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EDITORIAL 
Change, Chaos, Contrast and Compromise   this is the title of one of this edition's 
papers that is worth a read. There is nothing more certain than change, and wether we 
like it or not, we must adapt and position ourselves to capture the opportunities that 
change inevitability offers. It's just not always easy to see it first up, but we 
can be sure that resisting change over time simply will not succeed. We need to remain 
ahead of the game if we are to continue to lead successful and satisfying professional 
roles. 

As well as taking an international look at the workplace, we are also showing 
the world what we do here in New Zealand. An award winning paper looks at a 
case study of the New Zealand lifestyle property development. 

Fresh challenges lie ahead for all property professionals as the property market 
prepares itself for a soft landing. Those operating within the property sector have 
enjoyed a long period of prosperity but this cannot continue forever. Therefore it is 
imperative as property professionals that we are not complacent. We must adapt to the 
changes of our environment and be innovative in our approach. 2005 holds much 
promise. 

Thank you for your input and feedback over the year. Finally we would like to 
wish all members, their staff and families, the very best of wishes for the festive 
season! 

I hope you enjoy this edition and please do not hesitate to give your feedback or 
indeed your contributions. 

Kindest regards 

Conor English 
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20% of NHS districts that had collected reasonably 
complete data, 40% of current land holdings were 
surplus. The one authority that had made substantial
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the fundamental issues of real estate inventories and 
information systems, property by property accounting 
and performance monitoring were identified.

progress with their database had also made substantial 
capital and revenue savings.

Two of the seven "dimensions of performance" 
identified by Veale (1988,1989) were:

• the use of management information systems
for real estate operations,

• availability of information and methods for
evaluating real estate performance and use.

Veale found that many of the corporations he surveyed 
were unsure of the area they owned (19%) or leased 
(24%). One in four did not maintain a property
inventory of any kind and 66% had inadequate 
information available for ongoing management of their 
real estate assets.

In a similar survey of corporate real estate (CRE) 
executives Pittman and Parker (1989) found that a 
comprehensive computerized corporate real estate 
inventory was a significant factor in corporate real 
estate asset management (CREAM) performance.

Gale and Case (1989) found 90% of organisations 
had some form of real estate record but often this was 
historic, maintained by the accounting department and 
not readily available or suitable for effective decision-
making.

Avis, Gibson and Watts (1989), found that 
organisations may hold basic property data but this was 
often incomplete, inaccurate and not held in a CRE MIS 
that made it readily retrievable. Furthermore, the 
minority of organisations that did have CRE MIS were 
less than satisfied with its performance.

The National Audit Office (Bourne 1989) 
investigated the "Control and Management of the 
Metropolitan Police Estate". One of the findings was 
that a prerequisite to improved strategic planning 
was more accurate information on the whole of the 
police estate, to allow the effectiveness of decisions 
to be assessed. " A full property database should be 
developed urgently which would help bring about a 
more cohesive system of financial planning" (p.5).

In an analysis of 231 universities by Silverman 
(1990) it was found that management was "accounting 
rather than accountability"(p.5). Silverman advocated 
the application of pro-active asset management 
techniques derived from the business sector, which 
included setting up an inventory of physical assets 
and the use of ongoing and transparent means of 
performance evaluation.

The only earlier CRE research of significance in 
New Zealand,by Teoh (1992), found only 39% of
respondents maintained a real estate inventory of any 
kind, and 7.3%% a separate CRE MIS.

Simons (1993) examined local authority CREAM 
and compared Cleveland, Ohio with the Swedish
situation as reported by Lundstrom (1991). Again 

In a survey of fifty large publicly listed companies 
in the USA, Apgar (1993) found 66 percent of
the respondents were unable to respond to the 
questionnaire as they did not have sufficient data on 
their corporate real estate assets.

Redman, Johnson and Tanner (1994) surveyed 
986 members of NACORE and found while 96% 
of respondents had lease documents pertaining
to their properties, only 34% had information on 
current market rents payable on similar properties. 
Other characteristics of CRE MIS were examined in 
detail and it was concluded that historic accounting
information dominates current systems, with relatively 
little data that would aid future decision-making. The 
report points out that while useful new techniques
are being developed by academics, they often assume 
corporates already have, or can obtain, the basic input 
data needed, but this is often not the case.

Nourse (1994) confirmed earlier findings that 
creating a separate CRE MIS is associated with
a tighter linkage between CRE operations and 
CRE strategy. He also found it facilitated better
communications amongst operational, financial and 
CRE management personnel.

Collecting information for control and decision 
making, and subsequently monitoring progress
towards achieving objectives are measures of CREAM 
performance discussed by Gibson (1991). In a further 
paper by Gibson (1994) she identifies a consistent
picture of process weaknesses across a wide range of 
organisations, one component of which is inadequate 
information for valid and transparent decision-making. 
As a result she includes adequate property, operational 
and external information as key components in
her "Strategic Framework" for the management of 
corporate real estate assets.

A local authority context was the focus for 
French (1994) and an asset register was identified 
as a primary requirement. He also highlighted the 
importance of systems to monitor the ongoing 
performance of the property portfolio in meeting the 
organisation's goals. The management issues involved 
in addressing deficiencies in local authority asset 
registers were also discussed, as were the problems 
when established valuation protocols led to recording 
property values on a basis that was meaningless from a 
performance monitoring viewpoint.

Byrne (1994) highlighted the positive effects on 
CRE MIS of the restructuring of local government in 
England. The major transfers of assets between local 
authorities made the establishment of an accurate 
property_a priority. For many local authorities this 
highlighted for the first time, the relative importance
of property assets. In other cases the information was 
recorded, but in incompatible forms held by diverse 
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agencies and often compiled for central government 
treasury use rather than in a format useful for strategic 
property management.

Johnson, Redman and Tanner (1997) surveyed 
986 organisations and concluded that computing 
systems for CRE have tracked the development of 
other business computing applications, but are still 
focused on historic and accounting data rather than
decision support. What decision support does exist is 
usually generated on spreadsheets. They also identified 
superior rates of CRE MIS performance amongst large 
companies and banking and finance organisations. The 
latter was put down to the greater familiarity these
types of organisations may have with property data 
due to the nature of their core business.

Information Systems

I 1.

Research Methodology
The aim of this research was to examine the current 
state of CRE MIS amongst New Zealand organisations 
and, in addition, to see if significant associations could 
be identified between CRE MIS characteristics and
other organisational factors.

The data source was a mail survey of 457 
corporate real estate executives from a wide range 
of commercial and non-profit organisations in New 
Zealand. These included: all government departments, 
state -owned enterprises, energy companies and 
territorial local authorities; all the non-investment 
companies listed on the New Zealand stock exchange; 
plus the largest privately owned companies as 
identified in the government publication "New 
Zealand's Top 200 Companies". Finally, all major 
churches and registered charities were included.

The survey questionnaire was quite comprehensive 
as the data collected was to be used for a number of 
purposes in addition to the subject of this paper. The 
specific questions relating to CRE MIS were labelled Ila 
to I2k and worded as follows: 

With respect to having access to an accurate computerised database containing details on each property, would 
you please Firstly circle the importance of a database to your organisation and Secondly circle the performance of your 
organisation's database on the scale below. Circle N/A if you have no database. 

Not important 1 2 3 4 5 Extremely important
Poor performance N/A 1 2 3 4 5 Excellent performance

1 2.
If your organisation has a computerised property database circle its performance on each of the following:

Shows adequate details on: Poor OK Excellent
a) Current use of property 1 2 3 4 5
b) Physical attributes   ie. size, dimensions, age etc 1 2 3 4 5
c) Legal matters including zoning, tenure etc 1 2 3 4 5
d) Lease details if applicable 1 2 3 4 5
e) Purchase cost 1 2 3 4 5
f) Current market value 1 2 3 4 5
g) Operating/maintenance costs 1 2 3 4 5
h) Maintenance programme 1 2 3 4 5
i) No. of people working within specific buildings 1 2 3 4 5
j) Usefulness in assisting in strategic decisionmaking 1 2 3 4 5

k) Usefulness in identifying non-performing properties 1 2 3 4 5

The response rate of 42% was high compared to similar studies. Characteristics of the respondents are summarised in 
Figures 1-3 below. Analysis of non-respondents indicated the results should be representative. 
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Data from the survey forms were checked for errors, 
edited, coded and entered into the SPSS software 
package for analysis. The statistical tests used to
examine associations between the CRE MIS responses 
and responses to other questions in the survey' were 
as follows:

• For combinations of two binary variables
- Chi squared

• For combinations of binary with ordinal
variables    Mann Whitney U - Wilcoxon Rank 
Sum W

• For combinations of two ordinal variables
- Spearman Correlation Co-efficients 

• For combinations of ordinal and continuous
variables    Spearman Correlation Co-efficients

Fig. I Question 01 

Ownership Structure

50j

0

10 I

ChM UuPt SUE Tl.A•LATE Public Co.

Ownership Category

Fig. 2  Question 02

Results
Characteristics of the Respondent Organisations 
As shown in Figure 1, the distribution of ownership 
structures amongst respondents was reasonably even
except for a lower representation of private companies. 
The latter may have been due to a number of private 
companies being wholly owned subsidiaries of listed 
companies with their CREAM carried out by the
parent body. There may also have been a lack of 
interest in the surveyed issues by smaller companies 
with relatively minor property portfolios.

Core Business
Respondent organisations were individually allocated 
to one of 13 business categories based on the New 
Zealand Standard Industrial Classification primary 
codes. Again it can be seen in Figure 2 that the
distribution of responses was relatively even, except 
for the over representation of Territorial Local
Authorities (TLAs).

{
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Organisation Core Business 

SIC code 

I The complete survey questionnaire is available from the author. 
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Employee Numbers
Most of the organisations responding were large in 
terms of typical New Zealand businesses, with over
50% having more than 200 employees and 32% more 
than 500.

Characteristics of the Respondent's Property 
Portfolios
Number of Freehold Properties Owned 
As shown in Figure 4, the largest category was 
organisations with more than 100 freehold properties, 
again indicating responding organisations were large in 
terms of typical New Zealand businesses.

Fig. 3  Question 03 

Employee Numbers
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However, the second largest category was at the 
opposite end of the scale (1-5 freehold properties), 
and there were a significant number of organisations 
with no freehold properties at all. As this distribution 
was not reflected in the question on the number of 
employees it emphasises that many New Zealand
organisations choose to lease property, irrespective of 
their relative size in terms of employee numbers.

Value of Freehold Properties Owned
As expected given the results from the previous 
question, 11 % had a nil return for freehold ownership, 
and there was a relatively small number of low value 
portfolios and a large number of high value portfolios as 
shown in Figure 5. 

1-10 11-20 21-50 51-100 101-201) 201-500 Over 500

Fig. 4 Question P1

Number of Properties Owned Freehold 

70 

60 

10 

0-

nil 1-5 6-10 11-20 21-50 51-100 100+

Fig. 5 Question P2

Value of Properties Owned Freehold

ml 1- Own $1-SM S6-I0A1 $il-30M $31-50M over
$1M $50M
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Number of Properties Leased
The results on leasing (Figure 6) were relatively even 
across all categories except for a relatively small
number (5%) who do not lease at all and a large 
number (34%) who lease from 1-5 properties. As 
this latter category was also well represented in the 
freehold ownership question it may indicate that 
organisations tend to fall into one of two categories
- those with a relatively large number of freehold 
properties, or alternatively those with a relatively small 
number of properties more evenly distributed between
leasehold and freehold tenure.

Fig. 6  Question P3

Respondent rating of CRE MIS Importance and 
Performance
Question Ila of the survey asked for a rating of 
the importance of an accurate and computerised 
MIS on a five-point scale. Similarly, question Ilb 
asked respondents to rate the performance of their
existing MIS on a five-point scale. The results of both 
questions are shown in Figure 7. 

Number of Properties Leased 

40 

nil 1-5 6-10 11-20 21-50 51-100 100+

Fig. 7 Questions Ila and Ilb

Overall CRE MIS System Performance

12 zeal nd Property
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Surprisingly, 10% rated having a good MIS as 
unimportant, but the majority reflected prior research 
and rated the importance of accurate information 
highly. The "not important" responses to this question 
may be uninformed responses because respondents 
did not have an adequate CRE MIS, reflected by the 
28% not applicable response to question Ilb. This 
latter rate is, however, a marked improvement on the 
earlier research of Teoh (1992), which found only 7% 
of organisations had a CRE MIS of any description and
39% had no real estate inventory at all. 

From the response to 11 b, many CRE MIS users 
were not happy with the performance of their systems 
with only 4% rating their performance as excellent, 
and a total of 25% rating the performance as 1 (poor) 
or 2 out of 5.

CRE MIS Performance in Dealing with Particular 
CRE Data
Questions 12a-12k asked respondents to use a five-
point Likert scale to rate CRE MIS performance in 
respect of various data sub-components. The results 
are represented by bar length in Figure 8.

The areas of poorest performance were recording of 
the number of staff working within specific
buildings, followed by the recording of maintenance 
programmes, identifying non-performing properties 
and recording purchase costs. The areas of best
performance were in the recording of lease details, 
current use, physical attributes and legal data. This 
is unsurprising as these are the details needed for 
conventional investment property management and
form the basis of many standard property management 
software packages. They may also represent accounting 
requirements.

�f� wry 3 Surd fatV fV?:` N,

Correlations Amongst CRE MIS Questions 11 a-12k
This test was to determine if respondents "holistic" 
assessment of overall CRE MIS performance as
reported in question lib was reflective of the MIS 
performance in respect of the various data sub-
components reported in questions 12a-12k. Spearman 
Correlation Coefficients were applied and the results 
showed significant correlations (r value range of
0.19 to 0.51, p value range of 0.038 to <0.000) 
between answers on each of the individual data
sub-components and Question Ilb. As a result there 
was very high confidence that the rating for the
overall performance of the organisations CRE MIS 
(question Ilb) was fully representative of the data sub-
components.

CRE MIS and Overall CREAM Performance
Veale (1989) proposed that various factors/dimensions 
of CREAM performance (including the use of CRE
MIS) are usually strongly correlated within individual 
organisations. This relationship was tested for in this 
research with the results shown in Table 1. 

Fig. 8 Questions 12a to 12k 
Performance of CRE MIS Functions 

DExcellent 

0 Superior 

(]OK 

DAdequate 

DPoor 

Current Physical Lggal Lease 1'umhsse CM' OPEN   Mamtenaane   No.staff Non

use attributes data details costs prog Strategic _pclb-g
support properties
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Table 1. Associations Between CREAM Performance Variables

p values CRE unit  Contributes Reporting Strategic Plan Attitude to CRE MIS
exists M1 cashflow R5h level C1&C2a exists C3a CRE M8a  performance Ilb

CRE unit #
exists Ml 

Contributes A E00" #
cashflow R5h 

Reporting level t'0A 0.706 #

Cl & C2a 

Strategic Plan 1' �i) #
exists C3a 

Attitude to 0.563 #
CRE M8a 

CRE MIS }i)17 tii+-i iT tl ;�� 0 �ltlil �,1i1 #
performance Ilb 

Info/eval. 0.631 0.953 0.317 0.389 A 00 0.128
methods M8k 

Cells highlighted show relationships significant at the 5% level 

Table 2. Associations Between CRE MIS Sub Data Components and Overall CREAM Performance 
(Spearman Correlation Coefficients used for all tests) 

Question Number r value p value

Ila MIS system importance 0.49 t' �`,�"

12a current use of property 0.31 i; 001

I2b physical attributes   i.e. size, dimensions, age etc 0.15 0.105

12c legal matters including zoning, tenure etc 0.10 0.300

12d lease details if applicable 0.20 ;?! �?f .

12e purchase cost 0.10 0.303

12f current market value 0.24 0 to

12g operating/maintenance costs 0.07 0.456

I2h maintenance programme 0.08 0.444

Ili no. of people working within specific buildings 0.02 0.825

12j usefulness in assisting in strategic decision-making 0.33 i 0 1

Ilk usefulness in identifying non-performing properties 0.33 0 t +' 41

Cells highlighted show relationships significant at the 5% level 
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As can be seen from Table 1 significant associations While the number of staff in the whole
exist for combinations of all but the last of the 
following CREAM variables:

• Existence of a separate corporate real estate
unit (question M1)

• Cash flow contribution by the corporate real
estate unit (question R5h)

• Combined reporting level and frequency of
liaison (question C1&C2a)

• Existence of written CRE strategic plan
(question C3a)

• CRE considered important to organisation
(question M8a)

• Availability of information and methods for
evaluating CRE (question M8k)

Building on this relationship, a previous paper by the 
author (McDonagh, 2002) developed and tested an 
overall CREAM performance measure incorporating 
the above significantly correlated variables. The result 
was a factor score representing CREAM performance 
which applied to each organisation in the survey.

As one of the five variables in this overall 
CREAM performance model is the performance
of the CRE MIS, some correlation between overall 
CREAM performance and CRE MIS performance (as 
represented by question Ilb) would be expected. 
However, it was still considered worthwhile to
examine which individual data sub-components 
of CRE MIS were rated highly amongst those
organisations who also had a high score in the overall 
CREAM performance model. The results of this
analysis are presented in Table 2.

The highest correlations with overall CREAM 
performance were found for usefulness in identifying 
non-performing properties and assisting strategic 
decision making, and showing details on current use 
of property, current market value and lease details. In 
contrast the lowest correlations were for showing the 
number of people working in buildings, operating and 
maintenance costs, purchase cost, legal details and 
physical attributes.

CRE MIS and other Organisational Factors 
As well as the five variables included in the CREAM 
performance model above, a number of other 
organisational characteristics were found to be 
significantly associated with CRE MIS factors. These 
included the degree of both overall organisational 
restructuring (p = <0.000) and restructuring of 
the CRE unit (p = 0.029) and a high rating of the 
importance of CRE MIS. There were also significant 
differences between ownership structure (p =0.004) 
and core business activity (p = 0.005) and the 

importance of CRE MIS. --

organisation showed no relationship to the importance 
of CRE MIS, the number of staff in the CRE unit was 
highly significant (0.001) and positively correlated.
In addition the property specific educational 
qualifications of the CRE executive completing the 
survey were positively associated with CRE MIS 
importance (p = <0.000), CRE MIS performance 
(p = 0.002), and several of the CRE MIS data sub-
components.

An interesting further observation was the 
significant negative relationship between the number 
of employees engaged in corporate real estate work 
and the performance of the CRE MIS in the areas 
of recording real estate costs (p = 0.038), opex (p 
= 0.014) and maintenance (p = 0.002). It could be 
that improvement in CRE MIS performance facilitates 
a reduction in property staff either via efficiency or 
outsourcing.

The relationships between CRE MIS characteristics 
and decision-making techniques used are shown in
Table 3. Significant associations exist for the use of 
DCF, risk diversification and relationship to CMV 
techniques.

Another interesting observation was that responses 
from those who felt CREAM did not need major 
improvement in their organisation were highly
correlated with high levels of CRE MIS performance in 
the following areas:

p.value
• current use of property 0.015 
• physical attributes  i.e. size, dimensions, age etc 0.003
• legal matters including zoning, tenure etc 0.008
• lease details if applicable 0.025
• purchase cost. 0.001
• operating/maintenance costs 0.048
• maintenance programme 0.037

Associations with the importance of CRE MIS were 
not significant for this group. In contrast, for those 
respondents who rated CRE MIS as important, the 
property issues rated as most important in their
position were; benchmarking (p = 0.023), contribution 
of cash flow from CRE (p = 0.004), and developing
strategy (p = 0.001). As would be expected, there was 
also a strong association between the importance of 
developing strategy and usefulness of the CRE MIS 
system in assisting strategic decision-making and
identifying non-performing properties.

A similar pattern emerged in response to the 
question on time personally spent on activities. For
respondents with high ratings for CRE MIS importance 
and CRE MIS performance there were significant
positive associations with strategic level activities. See
-Table 4-for details 
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Table 3. Associations Between Decision-making Techniques and CRE MIS

o a -

N i
p values > %

R  o x w v v o v v o ao aA

Ila MIS importance 0.437 �'r >>. i ' � 007 0.697 0.1200.268

Ilb MIS performance 0.081 0-0- 17 0.186 0.115 0.757

I2a current use ti 019 0 00'1 0.062 0 0.451 0.615 0.469

12b physical attributes 0.466 0.076 0.145 0.308 0.509 0.926 0.196

I2c legal matters �1 ) 9 927 0.354 0.357 0.317 0.500 0.283

I2d lease details 0.438 0.132 0.425 0 01 1 0.171 0 0 0.055

12e purchase cost 0.473 0.098 i? 1 0.282 0.205 0.398 0.581

I2f CMV 0.193 66 i 4 1 ;% r 0.477 0.316 0.956 0.864

12g OPEX 0.106 0.687 0.125 0.597 0.320 0.139 0.149

I2h maintenance 0.419 0.728 0.129 0.445 0.549 0.465 0.848

I21 staff numbers 0.635 0.645 i? •'' 1 0.493 0.429 0.110 t' 9

I2j strategic use 0.305 0 i9 7 0 �104� 0 016 0.990 0.845 0.566

12k non-performing 0.677 0.478 0.000 0.201 0.335 0.427 0.836
Properties identified

Cells highlighted show relationships significant at the 5% level 

In light of the above it was not surprising that the highly associated with high performance CRE MIS (p
question on the existence of a written strategic plan 
for real estate was very highly and positively correlated 
with responses for importance of and performance 
of CRE MIS (p = for both <0.000). Significant 
associations with strategic planning were also observed 
for data sub-components of the CRE MIS such as: 
showing details on current use (p= <0.000), lease 
details (p= 0.046), usefulness for strategic decision-
making (p = 0.003) and identifying non-performing 
properties (p = 0.013).

There was a very strong positive association 
between responses on the number of, or value/ 
rental cost of properties in the CRE portfolio and 
the importance of CRE MIS. This applied equally 
to both leasehold and freehold portfolios (p for all
<0.004). In contrast, there-was a_markeddifference in 
significance between those with leased and freehold 
portfolios in relation to the performance of CRE MIS 
and portfolio size. Large leased portfolios were very
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= 0.001), whereas the association for large freehold 
portfolios was less significant (p = 0.047).

Logically, there were significant associations 
between leasehold portfolios and high performance 
in the CRE MIS data sub-components of lease details 
and legal data. Similarly, freehold portfolios were 
associated with high performance in respect of data on 
purchase cost, current market value and maintenance 
programmes

In respect of outsourcing, there was a tendency 
for increased outsourcing of various services to be
associated with higher levels of CRE MIS performance 
in the areas of recording physical attributes, legal and 
lease details, and operating expenses. Similarly, it was 
also observed that those organisations that tended

_to rate cost analysis prior to outsourcing as very
important also operated CRE MIS that recorded a lot 
of detail. 



Table 4. Associations Between Time Spent on Management Activities and CRE MIS
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0.110 0.333 0.865 0.107 0.059

0.074 0.015 0.307 0.246 0.820

0,a ! 0.173 0.368 0.480 0.841
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0.883 0.985 0.378 0.073 0.306 0.038 tr6 0.290 0.074

0.883 0.985 0.378 0.073 0.306 Oil � 0.290 0.074

0.198 0.147 0.180 0.313 0.232 0!.;5 0.070 0.342 0.069

0.314 0.947 0.395 oNi 0.088 0.556 0.119

0.350 0,034 0.771 0.769 0.328 6 tl 2 0.080 0.199 0.306

0.233 0.378 0.446 0.781 0.138 0.069 0.691 0.054

0.382 0.073 0.068 0.350 0.302 0.396 1 0.306

0.112 0.061 0.229 0.032 0.442 0.310 0.05 Cl

0.996 0.312 0,486 0.384 0.782 0.198 n o a 1 0.141

0.845 0s=le 0.130 0101 001 0.086 0.337 0.103

0.483 +1 0.211 0.255 0.161 0.147 

Cells highlighted show relationships significant at the 5% level

Conclusions
Since the earlier research of Teoh (1992), there has 
been a very substantial improvement in the percentage 
of organisations in New Zealand that both recognise 
the importance of CRE MIS and have put in place 
such systems. However, many users are unsatisfied 
with the performance of their existing systems, and 
comments were added to some survey forms stating 
that until you have experience with several CRE 
MIS you are unable to recognise their individual 
limitations.

While 10% of organisations still rated CRE MIS as 
unimportant, this attitude is associated with smaller

organisations with relatively few, generally freehold 
properties, a small or non-existent CRE unit and no 
current CRE MIS.

Large organisations tended to recognise the 
importance of CRE MIS but there was a marked
difference between those with predominantly freehold 
and those with leasehold portfolios in the assessment of 
their own CRE M1S performance (leasehold
portfolios showing more significant association with 
high performance CRE MIS). This also reflects Nourse

--(1994) who found organisations who lease, rather than
own, better link their property decisions to strategic 
needs. 
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The data sub-components with the best 
performance within CRE MIS tended to be those 
items held in common with investment real estate and 
reflecting accounting requirements, such as recording 
lease details, current use, physical attributes and legal 
data. These latter types of historic information were also 
found to be dominant in existing CRE MIS by 
Redman, Johnson and Tanner (1994), but data to aid 
future decision-making was lacking.

Similarly, the areas of relatively poor CRE MIS 
performance in this research were often related to 
strategic decision-making, for example, identifing
non-performing properties. However, the minority of 
organisations who held good strategic data were also 
those strongly associated with high levels of overall 
CREAM performance.

It became apparent looking across the results as 
a whole, that there appeared to be a division between 
those organisations that use their CRE MIS in a more 
"basic" way, dealing mainly with operational level
decisions, and those using it for more "advanced" 
strategic level decisions.

For example, those organisations that were more 
satisfied with the performance of their CRE MIS and 
did not rate it as very important, often also rated
strategic activities and data as less important.

In contrast, those who rated the importance of 
CRE MIS highly were likely to spend more time on, 
and rate as more important, strategic level
activities and data. They were also likely to use more 
sophisticated decision-making techniques and be more 
highly qualified. This group was also strongly and
positively associated with other measures of CREAM 
performance.

These differences in the degree to which
organisations use their CRE MIS for strategic decision-
making may be reflective of the five stage CREAM
development process put forward by Joroff et al 
(1993), in that it is necessary to achieve a satisfactory 
level of performance at one stage of development 
before progress can be made at the next level. It could 
be that those organisations operating at the lower 
level "Taskmasters" and "Controller" stages may be 
quite happy with the particular output of a CRE MIS 
whereas the same data would be quite inadequate if 
they were operating at the highest "Business Strategist" 
level.

This means future development of CRE MIS 
systems may need to focus on identifying and
integrating strategic level information, rather than 
operational data, so as to facilitate the movement 
of the organisation to higher stages of development 
and therefore improved CREAM performance. This
may prove difficult as strategic data varies more from 
organisation to organisation than operational data, and 
standard CRE MIS software packages, which are often 
based on accounting or investment property models, may 
have trouble coping.

!. rLttV., s.°.crYr ...ii

There was also an association between
restructuring of both the organisation as a whole, and
restructuring of the CRE unit, and the importance
of CRE MIS. It could be that, as reported by
French(1994), restructuring is a catalyst for marked
improvement in CRE MIS. Or, as Byrne (1994) found
a "chicken and egg" type situation develops with the
need to have a strategic corporate real estate plan
"forcing" the development of an effective CRE MIS ,
or alternatively the output of an effective CRE MIS
stimulating the development of a strategic corporate
real estate plan.

In a similar way an improved CRE MIS in
certain areas may be a catalyst or prerequisite for
increased outsourcing. This is reflected by a significant
association between high levels of performance in
a number of CRE MIS sub-data components and
increased outsourcing. There was also a negative
association between increased outsourcing and
number of CRE staff, which may indicate productivity
gains.

However, improvements in CRE MIS are not a
panacea for all CREAM problems. As higher stages of
CREAM development and performance are achieved,
more strategic level analysis and decisions will have
to be made. These strategic level decisions are often
characterized by less availability of hard data and
established methodology than lower level decisions,
and rely more on the experience, integrative and
intuitive abilities of management.

A good CRE MIS is a foundation, and nothing
solid can be built without one. But a foundation is
only part of a much bigger building.
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Getting the balance right

This month [ed   November] the government is 
launching a discussion document, called Getting the 
Balance Right, which poses a number of questions 
for landlords, tenants, property managers and others 
who have an interest in rental housing. One of the 
areas it is keen to gain feedback on is what can be 
done to improve property management practices 
and professionalism among landlords and property 
managers,

The government is looking for a wide range of 
views on how the rental housing market operates 
and how the law might need to change. Public
consultation on the Act will take place over the next 
three months and will be run by the newly established 
Department of Building and Housing. The department 
will gather views through written submissions, public 
meetings and focus groups.

The Residential Tenancies Act, which was passed 
in 1986, was designed to ensure an appropriate
ongoing balance between the needs and obligations 
of landlords and tenants. The housing market has
changed significantly in the 18 years since it came into 
being. More New Zealanders now rent their homes
- around one in three    and proportionately fewer 
people live in houses they own.

People are also staying in rental housing for longer 
and their circumstances are far more varied than they 
were in 1986. For example, proportionately fewer
young people are flatting away from home and more 
older people and families with children are renting.

Within the rental market, more individuals and 
families now depend on housing provided by private 
landlords, rather than state or council landlords.
This means that private rental housing is having a 
bigger impact on New Zealand's housing, social and 
economic outcomes than it did in 1986.

The sorts of people who choose to invest in rental 
housing and become landlords has changed as well. For 
many people, rental property has become an

in the number of first-time landlords and independent 
property managers.

Together, these changes mean the way in which 
the rental housing sector operates is more important 
for more New Zealanders than it was in 1986.
The government believes it is time to review the 
Residential Tenancies Act to make sure it provides a 
proper balance between the social needs of tenants for 
housing and the commercial needs of landlords to 
manage their rental properties efficiently.

One of the areas the review will focus on is 
the quality of property management practices. For
instance, the discussion document asks what impact 
variable property management practices have on the 
private rental market, what can be done to improve 
property management practices and professionalism 
and what level of regulation is appropriate for
landlords and property managers.

One option is that property managers and 
landlords could have to be registered   this would 
be in addition to the current provisions relating to 
accommodation brokers. The document suggests 
there are two ways this could be done. Everyone 
could be required to be registered initially. Landlords 
and property managers who then failed to meet 
certain minimum standards could be struck off the 
register and prevented from managing properties. Or 
else people could be required to demonstrate their 
competence or fitness against a set of standards before 
being allowed to manage properties.

However, the discussion document recognises that 
provisions like these could put people off becoming 
landlords, especially those who own only one or
two rental properties. In turn, this could lead to 
private landlords providing fewer rental properties. 
Alternatives might be to provide incentives for
landlords to register voluntarily or seek accreditation 
against some industry standard. Another option
lfoated in the discussion document is to develop a 

important business investment and-a significant part of standard or "quality-mark" thata-landlord or property

saving for retirement. Recent growth in the number of manager could choose to adopt as a way of signalling
rental properties means there has also been an increase their quality in the market.
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Copies of the discussion document, which includes a 
submission form, are available from the Department of 
Building and Housing's website, wwwdbh.govt.nz, or can 
be obtained by ringing the department on 
0800 83 62 62. Public meetings will be held in 
Auckland, Wellington and Christchurch and will be 
publicised on the department's website. Submissions close 
on 18 February 2005. 

Did you know? 
Things have changed since the Residential Tenancies 
Act was passed in 1986. 

• More New Zealanders now rent their homes
- around one in three.

• A smaller proportion of people live in houses
they own.

• Within the rental market, more people and 
families depend on housing provided by 
private landlords, rather than state or council 
landlords. 

• A smaller proportion of young people are
flatting away from home.

• More older people and more families with
children now rent.

• Both tenants and landlords come from a wider 
range of cultures    for a growing proportion, 
English is a second language. 
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LIFESTYLE PROPERTY DEVELOPMENT 
- A NEW ZEALAND CASE STUDY

1. OVERVIEW OF THE NEW ZEALAND MARKET 
The affinity for country living and the demand for
lifestyle blocks is resulting in major changes in land 
use patterns in New Zealand and is consuming
valuable productive land in many regions.

Soaring demand from New Zealanders wanting to 
live the country life has seen the creation of 6,800 new 
lifestyle blocks being created each year resulting in the 
loss of more than 33,000 hectares to the sprawl of 
lifestyle blocks. This is the equivalent of about 247 
dairy farms each year and raises fears that creeping 
urbanism will threaten primary production.

The huge prices for lifestyle blocks   the national 
median price reached $377,000 per property in June 
2004, up from $277,000 two years earlier   have
made subdivision in some areas more viable than 
farming.

Nationally the area of land in lifestyle blocks has 
doubled in the last ten years from 443,690 hectares in

Graph 1

1993 to 755,460 hectares in 2003, and the rate of new 
conversions is increasing.

The most dramatic increases in lifestyle blocks are 
occurring around the main metropolitan centres of
Auckland, Tauranga and Christchurch with a recent 
study commissioned by the Ministry of Agriculture 
and Forestry (MAF) suggesting that lifestylers drive 
much of the new growth with most purchasers being
more interested in a large lawn and garden rather than a 
productive small farm.

The resulting uptake of lifestyle blocks combined 
with changes in ownership structures of farms and 
orchards has resulted in a reduction in the number of 
farmers and orchardists. As an example the number 
of orchardists in Nelson (northern South island), a 
desirable living environment has reduced from 370
growers in the area in 1999 to 270 in 2004, while the 
number of farms nationally fell from 70,000 to 66,054 
with the loss of 154,834 hectares of farm land. 

NEW ZEALAND LIFESTYLE MARKET
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The number of lifestyle blocks in New Zealand has 
increased in the last ten years from 75,278 in 1993 to 
138,676 in 2003 resulting in some 330,000 hectares 
of farm land being converted annually for lifestyle
development. This has resulted in the area of lifestyle 
blocks increasing from 443,690 hectares in 1993 to 
755,460 hectares in 2003 (Table 1).

This significant growth has typically come from 
people migrating away from the hectic pace of the 
cities to more peaceful country lifestyle and it is a
trend that it is not unique to New Zealand. The ability 
to easily relocate to the country can be attributed to 
improved motorways, increasingly flexible working 
hours and the ability for many to work from home via 
the internet.

Table 1

District Councils who determine the extent of 
lifestyle block subdivision through their District Plans 
and resource consent procedures are being forced 
to review the areas zoned for development and the 
minimum site sizes. In many regions the minimum 
area and average size is being reduced to encourage 
greater density with minimums being reduced to 0.5-
0.8 hectares in comparison to the earlier minimum site 
sizes of 1.5+ hectares.

Developers are promoting more intensive lifestyle 
development with golf course resorts, and ecology
developments are challenging Councils to review 
traditional thinking in terms of density and minimum 
site sizes. This is resulting in more sustainable 
approaches that will ultimately protect rural 
environments while meeting the demand for lifestyle 
development. 

NZ LIFESTYLE MARKET   NUMBER AND AREA 

1993 1997 2000 2003

Total Area of Lifestyle Improved (hectares) 310,464 443,346 452,072 488,642

Total Number of Improved Lifestyle Blocks 56,408 76,629 84,670 95,881

Total Area of Lifestyle Vacant (hectares) 133,226 196,006 226,285 266,817

Total Number of vacant Lifestyle Blocks 18,870 25,863 34,435 42,795

Total Area of all Lifestyle (hectares) 443,690 639,351 678,357 755,459

Total Count of all Lifestyle 75,278 102,492 119,105 138,676

Table 2

NATIONAL LIFESTYLE AVERAGE SALE PRICE (REINZ)

Quarter Ending Jun-01 Jun-03 Provisional 3 Year Growth 1 Year Growth
Jun-04

Northland $181,845 $2371,701 $250,242 38% 5.3%

Auckland $411,263 $458,049 $628,630 53% 37.2%

Waikato $265,315 $287,990 $317,182 20% 10.1%

Bay of Plenty $293,312 $287,875 $392,435 34% 36.3%

Gisbome $298,681 $190,143 $305,067 2% 60.4%

Hawke's Bay $219,907 $319,616 $381,373 73% 19.3%

Manawatu Wanganui $194,480 $178,718 $204,817 5% 14.6%

Wellington $191,946 $261,524 $354,349 85% 35%

Nelson Marlborough $296,198 $401,245 $476,535 61% 18.8%

Canterbury $238,533 $239,446 $309,744 30% 29.4%

Otago $267,890 $335,045 $394,491 47% 17.7%

Southland $145,023 $175,321 $196,849 36% 12.3%

New Zealand $277,673 $308,312 $377,524 36% 22.4°%

Source: REINZ, Bayleys Research
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• Identification of two lot types being large
homestead sites of 5,000-6,000 m2 and 
smaller villas sites with the units being
clustered on sites ranging in size from 800-
1500 m2 on the areas closer to the coastal 
fringe which have the best views.

• Building design controls making the use of a
registered architect mandatory to ensure that 
the houses are integrated into the landscape. 

• Establishment of an owners association to
own, manage and administer the reserves, 
open spaces and community amenities. 

• High standard of infrastructure including
cabling for digital television, security and high 
speed internet.

A new consent was subsequently lodged with council 
for the homestead sites and approval granted to
increase the number of lots to 47. This required 
numerous discussions with council officers to change 
traditional mindsets, particularly in regard to common 
ownership and future management of the reserves 
and with the road being placed sensitively within the 
landscape. 

A further consent is shortly to be lodged with the 
Napier City Council for the clustered villas proposal 
with the objective being to increase the overall number 
of lots to 70. This application does not comply with 
the Napier City Council's Operative District Plan and 
therefore exhaustive planning has been required with 
detailed concepts being prepared by a team including 
an Urban Designer, Landscape Architect and Building 
Architect To achieve the design outcome for the villas 
and to ensure that the buildings will be integrated into 
the landscape setting, the villas will be constructed by 
the developer.

Marketing
Marketing commenced in May 2004 using the 
marketing bi-line "The Perfect Balance".

The marketing agency expanded several themes 
contained within the Master Plan. These themes
include:

• The perfect balance between community
and individuality   this theme expands 
on the importance of community through
the shared ownership of the reserves where 
residents can meet and enjoy the company 
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of others while the carefully located building 
sites will give owners scope for self expression 
in the design of their home and surrounds.

•   The perfect balance of landscape and
buildings   the positioning of the sites 
through the Esk Hills property ensures 
the rural character of the property will be
retained. On each site there is a designated 
homestead area with a prepared building 
platform of approximately 1500 m2. These 
platforms have been sited and contoured 
to maximise the views while giving privacy 
where possible. Building Design Guidelines 
have been prepared to achieve as much
integration as possible between buildings and 
landscape. A Registered Architect's input will 
be required to meet the design criteria, and to
capitalise on the opportunities suggested by 
each site's natural setting.

• The perfect balance of views and seclusion
- this theme emphasises that the views and 
outlook from the sites vary considerably in
character and include sea and shoreline views, 
vineyards and valley views, mountain ranges 
and farm land views. Sites have been chosen 
to maximise the views while making sure the 
building platforms are `tucked away' from the 
gaze of other sites.

• The perfect balance of near and far  this
theme builds on New Zealander's affinity for 
rural living. As Esk Hills is only 10 minutes 
from a busy regional centre that provides
sophisticated amenities and a burgeoning cafe 
culture, there is a balance as the lifestyle sites 
are surrounded by properties that are rural in 
character. In addition, the close proximity to 
wineries, cultural festivals and entertainment 
events of international standing provides the 
opportunity to enjoy an enhanced lifestyle. 

• The perfect balance of lifestyle and
investment   this theme targets buyers who 
seek a quality of life within close to a city, 
but wish to ensure that their purchase will 
be an exceptional investment as well. New
Zealand rural land prices, especially those on 
or near the coastal margin, have performed 
exceptionally well over the last few years.

3. SUMMARY AND CONCLUSIONS
This case study demonstrates how a number of 
conflicts are being resolved that are resulting in a
quality, innovative project that has challenged current 
thinking. To avoid the lost of productive farm land to 
lifestyle blocks District Council's need to move beyond 
current mindsets and provide flexibility within their 
District Planning Schemes that will enable increased 
density to meet the changing demographic need of the 
markets while protecting the unique landscapes that 
make New Zealand a special place to live.

REFERENCES
Quotable Value New Zealand Ltd - Statistics of the 
New Zealand Lifestyle Market

Bayleys Research   New Zealand Lifestyle Report July 
2004

MAF report   Changes in land use from the lifestyle 
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THE BUSINESS CASE FOR 
INNOVATIVE WORKPLACES

Introduction
How can. organisations leverage investment in the 
workplace to help address their challenges while
deriving long-term benefits from their people, space, 
and technology? Leading workplace experts are now 
showing that careful analysis and good workplace 
strategies and design can help organisations improve
their performance and the bottom line. We believe that 
innovative workplace solutions are very important to the 
future success of the United States Government, its 
human capital. And its citizens.

From Efficient Space to Effective Place
To offer best value, workplaces must go beyond simple 
function and aesthetics to become a strategic mission 
tool; to focus not merely on how efficient one's
workspace can be, but how effective it is in serving 
its users and the organisation. What differentiates 
"effective workplaces" from "efficient workspaces" is 
a long-range perspective on the value added to the
organisation. Your workplace should not be considered 
simply overhead, but an everyday tool to support
work practices and organisational culture. The space 
should be capable of adapting to fit the mission, rather 
than the mission fitting the space. Moreover, it should 
he considered in your strategic business planning to 
support mission goals, with real property organisations 
involved in the organisational planning process, and 
real property professionals taking part in long-term
mission decisions. -

We believe appropriate initial investment can 
reap profound benefits over the facility life, especially 
by improving people's performance and by lowering 

office reconfiguration and utility costs. At the General 
Services Administration, we believe workplace is
critical to the success of the U.S. Government   both for 
operational efficiency, and to attract and retain high 
quality people.

Today's Workplace Challenges
Today's workplace is filled with challenges that 
influence worker productivity and customer service
- directly and indirectly   on both "micro" and "macro" 
levels. Some of these challenges are common to all
businesses in the US, while others are particular to the 
government. However, before improvements can be 
made in either sector, executives and managers need to 
become aware of the challenges, including:

• Market pressures: An increased focus on 
measurable performance improvement and
customer satisfaction, doing more with fewer 
resources, and reduced cycle times.

• Organisational change: Constant 
reorganisations that require the inter-office
relocation of roughly one-third or more 
employees each year.

• Shifting workforce demographics: Three 
generations working together, greater diversity,
slower workforce growth, and growing skill 
gaps withthe loss of corporate knowledge. 
Twenty percent of the Federal Government's 
current workforce will be eligible to retire 
within the next five years. 

reL  ZW5..."7c' "oparrty ..<



NfTVA`iVE WOPKPLAGES' gr"

• Rapidly evolving technology: Technology • Privacy & space at one's workstation for personal

surges ahead as organisations attempt to strike a 
balance between cost and productivity, and 
Attempt to balance connectivity and real-
time information access with mission needs. 
Workplace solutions are sometimes electronic, 
not lust bricks and mortar.

• Evolved workforce expectations: The growing 
value of work life "balance" requires companies
to understand the importance of social networks 
and healthy work environments, and provide
the requisite amenities so work and worker can 
be accommodated at any place, at any time.

• The changing nature of work itself: Today's 
offices need to support more collaborative,
team-based work and evolving business 
processes demanded of high-quality knowledge 
work.

Workplace CAN Make a Difference
Current researchers and leading businesses agree 
that the workplace influences employee satisfaction,
health, hiring and retention, productivity, and financial 
success. This is why GSA believes that executives and 
managers should utilize their workplaces as strategic 
tools by using innovative workplace solutions.

Knoll Inc. and DYG Inc. conducted a two-year 
workplace study utilizing 1,500 interviews, 350 full-
time office workers and information from DYG SCAN, a 
syndicated research program tracking social values and 
trends since 1987. The results indicated that
people DO consider the workplace to have an impact 
on their productivity and job satisfaction, with these 
major factors:

• Technology   Having the right technological 
tools and supports to do their work.

• Storage Space   Providing enough storage 
to have the necessary documents nearby.
Climate Control   Having control of workplace 
environment to provide comfort.

• Quiet Space  - Minimizing noise that causes
distractions and disruptions.

• Adjustable and Adaptable Space - Space that 
can be personalized to an individuals work style.

Other items that had a moderate impact on 
productivity and satisfaction were:

• Personal Lighting Control

-An Ergonomic Chair for physical comfort • 

Proximity to an Exterior Window providing 

natural light and views

items (to make people feel more at home)

• A visually appealing workplace, with a 
professional atmosphere reflecting an
appreciation for the employee's value to the 
organisation

The study also showed that satisfaction is important 
in retaining staff. Employees planning to leave an 
organisation were 25% less satisfied with their
physical workplace than those who planned to 
stay. Organisations striving to retain a world-class 
workforce should factor employee workplace
satisfaction into strategic organisational thinking.

What are Innovative Workplaces?
Innovative workplaces are those that integrate business 
processes and individual work practices with work
strategies and office space, resulting in healthy, high-
performance workplace solutions. They are the result 
of using integrated, sustainable development strategies 
that address an organisation's need to provide better 
and more cost-effective workspaces. New ways of
thinking can tie together the facilities, information 
technology and human resources components of the
workplace to support changing business practices with 
the growing awareness that "work" is no longer simply 
a "place."

Innovative workplaces are characterized by the 
following attributes, identified by GSA as "Hallmarks of 
the Productive Workplace." Thoroughly combining 
these attributes with Information Technology (IT) and 
Human Resources (HR) considerations produces an 
"Integrated Workplace."

Spatial Equity  Humane, well-designed workspace
that meets the functional needs of
the users with individual access to 
privacy, daylight, and outside views.

Healthfulness  Clean and healthy work
environments, free of contaminants
and excessive noise, with access to 
good quality air, light, and water.

Flexibility Easily adaptable workplaces that
support work strategies and enhance 
employee work/life balance, with
systems and furnishings that can 
accommodate organisation changes
with a minimum of time, effort, and 
waste.

Comfort occupant-adjustable thermal,
-lighting, acoustic, and furniture 

systems for personal and group 
comfort. 
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Connectivity   Full communication with access to 
people and/or data from any place
(main office, telework or commuting 
center, home office, travel venues, etc.)

Reliability Efficient, state-of-the-art, easily
maintained heating, ventilating, air 
conditioning, lighting, power, security, 
and telecommunication systems and 
equipment, with equally easy to use 
back-up capabilities.

Sense of Place Having a unique character and 
appropriate image that instills a sense
of pride, purpose, and dedication; 
and, we'd add some whimsy, some 
elements of "fun."

Achieving a Sustainable Workplace
Combining the concepts of both Sustainable 
Development and the Integrated Workplace yields 
the Sustainable Workplace: one that respects the 
environment and makes the most efficient use of 
resources; improves both occupant health and 
performance; maximizes human capital; and supports 
a more consciously efficient organisation. A powerful 
concept for creating "world-class" workplaces, 
Sustainable Workplaces are also a way to provide the 
most effective work strategies and environments that 
accommodate both individual work processes as well 
as organisational goals at the lowest lifecycle "true" 
cost. When sustainable workplace concepts inform 
your mission decisions, you'll likely make the right 
decisions    those that benefit the project constituents, 
the environment, and the bottom line.

Who Cares?
The work "place" as a business tool has not yet 
entered into the thinking of most executives and
managers. Flexible work arrangements, technology 
advancements and security concerns require new ways of 
thinking about the workplace. We must educate our 
stakeholders and executives so that they understand why 
the workplace is critically important.

Work strategies, new environments, and 
technology tools are only successfully applied when 
organisational culture, mission processes, and human 
resources are properly considered. Some are affected 
more than others: organisations coping with change, 
highly competitive business environments, and 
research and development enterprises. Successful 
workplaces can only happen when executives, 
managers, employees, facility managers, project 
managers and designers all actively participate in 
developing and owning the workplace
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Why Should the U. S. Government Be Concerned 
About the Workplace?
The Federal Government spends millions of dollars 
annually providing workspace for its workforce.
GSA alone houses 1.1 million federal workers in 334 
million square feet of office space.

Regrettably, many of these work environments are 
based on old concepts that do not adequately support 
contemporary management strategies and collaborative 
work "styles" of an information-based workforce. Such 
work settings do little to incorporate new approaches 
or improvements to the way people work or to
reducing operational costs. With a more innovative 
approach the cost of workspace can be leveraged to 
improve overall business performance while
increasing the real mission productivity of the Federal 
Governments most important asset   its people.

Improving employee performance affords the 
greatest opportunity for increasing the bottom line.
Therefore, providing inappropriate space or installing 
systems, furniture, and technology that only meet
minimum standards can have disastrous long-term 
effects in an organisation. Innovative workplace 
strategies bring new value to your operation by
helping you create healthy, productive, effective 
workplaces. The question remains, how does the cost 
of implementing such cost-saving and performance-
enhancing workplace strategies affect my organisation? 
Using a typical cost-per-square-foot model (see below), 
we've estimated the rough "order of magnitude" 
cost to alter and renovate all GSA-controlled office 
space utilizing innovative principles and processes to 
provide flexible, efficient, world-class workspace. We 
find cost is equivalent to renovating the same space 
the "traditional" way, but there are substantial benefits 
achieved through innovation above and beyond what 
is achievable through traditional means.

Private Sector Responses to Evolving Workplace Needs 
Unfortunately, because the real estate industry is quite 
fragmented, a coordinated research program does not 
currently exist. However, the magnitude of this issue 
has precipitated actions from a variety of organisations, 
including:

• Industry and Business:
Major corporations such as Owens Corning, Lucent 
Technologies, Sun Microsystems, Cisco Systems,
and Nortel Networks recognize a business and user-
focused integrated systems approach to the workplace.

• Professional Associations:
CoreNet Global's recent research initiative "Corporate 
Real Estate 2010" is strong evidence that the real estate 
industry considers the workplace important. Similar 
efforts from others include the American Institute of 
Architects and the American Society of Interior Design. 
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• Academia, Consortia, etc.:
Several of the country's top universities (and their 
related advisory groups) consider workplace an 
important topic for research and development,
including Cornell, Carnegie Mellon, Georgia Tech, 
MIT, Berkeley, and Harvard.

Federal Government Responses to Workplace Needs 
GSA, other U.S Government Agencies, and other
nations (Canada, Netherlands, Germany, Finland) are 
participating in workplace research and developing 
ways to improve conditions for all Federal employees 
(individual case studies will be provided during the 
presentation).

Since 1997, when GSA's Office of Real Property 
published the "Office Space Use Review: Current 
Practices and Emerging Trends," we have focused 
on strategies for effectively managing Federal real
property assets and their alignment with an agencies' 
strategic business plan.

The "Office Space Use Review' encouraged 
agencies to go beyond traditional thinking in 
providing Federal office space   beyond simply
housing employees and providing support spaces. 
The "Office Space Use Review" also advocated that 
`Federal Agency strategic plans should focus on
mission but not overlook administrative costs such 
as real property. Recommendations also noted that 
agencies should use planning and measurement to 
manage their real property use and costs. When 
agencies understand that real property costs can be
managed, overall savings may accrue to provide some 
ifscal relief in tight budgetary environments (assuming 
a tradeoff among real property, operations, personnel, 
and program costs during the agency's own budget
development process).

In 1999, the Office of Real Property published 
"The Integrated Workplace: A Comprehensive
Approach to Developing Workspace." This report 
advocated a multidisciplinary approach to the design 
of high-performance, adaptable workplaces that have 
the flexibility to accommodate the changing needs of 
the occupants and the organisation. The Integrated 
Workplace identifies and promotes leading-edge 
workplace concepts that can result in cost-effective, 
efficient office environments that enhance productivity 
and help to attract and retain a quality workforce.

The Integrated Workplace differs from more 
traditional space design in that, while it gives
consideration to the physical space, special emphasis 
is placed on individual needs and the organisational 
culture or working environment that defines that
organisation. Rather than characterizing the workplace 
as just "space," the Integrated Workplace considers
three components: People (human resources, work 
processes, organisational culture). Places (varied work 
locations and settings), and Tools (communication and 
information technology, connectivity, design processes,

measurement) and how they interact to produce more 
productive, cost-effective workplace environments.

An Integrated Workplace approach has 
organisations consider a variety of options for
performing their work. This approach involves 
a process of determining how, when and where
people work, and matching these needs to a range 
of workplace solutions. Some alternatives may make 
innovative use of existing office space, such as using
shared workstations to free up space for a community 
room. Other options may allow a person to work
elsewhere and come to the central office location 
on an occasional basis   what we call the "Virtual
Workplace," expanding the idea of a traditional office.

Increasingly, a large proportion of employees work 
outside of the traditional office   perhaps at home, on 
the road, at a telework center, or at a customer's office. 
In this virtual workplace, employees are provided
with tools, technology and skills to work and perform 
their jobs anywhere they can be the most productive. 
This can have a positive effect on organisational
performance. This virtual workplace demonstrates 
that safe, healthy and productive places to work 
can exist both inside and outside of the primary
environment. This innovative strategy can transform 
an organisation's thinking about the workplace and 
itself. In this new perspective, work is what you do, 
not the place where you do it.

The growth of the virtual workplace in the Federal 
Government can be attributed to a number of factors: 
the emphasis on E-Government, the proliferation of 
new technologies that allow for more collaborative
and distributed ways of working, a need to recruit 
and retain a "world class" workforce, plus a long-
overlooked focus on continuity of operations. This 
strategy supports moving work to where people are, 
rather than moving people to where the work is.
One example is the Spouse Telework Employment
Partnership (STEP): using telework to address the 
career and employment needs of relocated Federal 
employee spouses, who can then continue their 
current work even after moving to a different
geographical region. The virtual workplace offers 
organisations an opportunity to reduce costs, increase 
productivity, attract and retain employees and lessen 
environmental pressures.

In order to pilot the ideas of the integrated 
Workplace, GSAs Public Buildings Service has 
developed a ground breaking process called
"WorkPlace 20-20" to help government agencies create 
workplaces that objectively support the strategic goals 
and organisational needs of the agency. WorkPlace
20-20 is a comprehensive, multidisciplinary process 
that provides workplace solutions that are two
mission tools for improving the performance of the 
organisation. The process starts well1efore and goes 
beyond traditional space design by establishing a
strategic mission focus for workplace, helping people 
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think about HOW and WHY they work, not just 
where they work. It also provides innovative change 
management strategies so space can become a catalyst 
for change. Workplace 20-20 is in the testing phase, 
with 17 pilot projects in progress across the country 
involving four federal agencies and more than 4,500 
federal employees.

Benefits of Innovative Workplaces
Integrated, sustainable workplace strategies can benefit 
the Federal government and other organisations in
three significant ways.

1. LEVERAGING HUMAN CAPITAL
Over the typical life of a facility, employees account for
90 percent of expenses, while initial construction and 
subsequent operation and maintenance costs account 
for only 5 percent each. Innovative workplaces help to 
leverage the investment in an organisation's employees 
through:

• Increased occupant comfort and satisfaction in 
a more healthful work environment   better
indoor air quality (lAO) and more daylight 
reduces illness and stress.

• Increased productivity and performance 
- improvements in thermal comfort, lighting,
acoustics and indoor air quality can increase 
productivity by up to 6 percent and reduce
absenteeism by anywhere from 8 to 45 percent.

• Healthier environments mean healthier 
employees that are more productive    OSHA
repetitive strain injuries cost anywhere from 
U.S. $20 billion to $100 billion annually.

• Better and more frequent staff interaction 
- more teaming & collaboration.

• Improved recruitment and retention 
workplace is a factor in hiring and employment
longevity

• Reduced absenteeism   healthy, satisfied 
employees would be more engaged in their
work.

• Better work/life balance   means happier 
employees who stay longer.

2. ENHANCING PORTFOLIO VALUE 
This is the remaining 10 percent of costs. Buildings
that support innovative workplaces help increase the 
value of an owner's real estate portfolio through:

• Greater flexibility of building services    reduces 
reconfiguration time and expense. 

• More effective space utilization   workplace 
strategies such as telework and hoteling support
better space use alternatives.

• Effective operations and maintenance    saves 
operating and technology expenses.

• Greater customer satisfaction   improves 
employee performance and satisfaction.

3. SUPPORTING MISSION/BUSINESS OBJECTIVES 
Beyond the human capital and portfolio value aspects, 
innovative workspace implementation can enhance
mission objectives by:

• Clarifying mission goals and strategies 
- facilitates process evolution.

• Enhancing product/brand image    makes a 
statement to employees and the customers.

• Performance measurement for continuous 
improvement    comprehensively assesses
financial, business process, customer, and 
employee measures.

• Supports corporate stewardship   reinforces 
sustainability goals as well as environmental and
regulatory compliance opportunities.

The Macro-Business Case for Innovative Workplaces
Using innovative workplace principles to develop 
high-quality office space, in contrast to a more
shortsighted, lowest-first-cost approach, could offer 
long-term cost benefits to the Federal Government and 
other organisations. Our analysis offers a surprising 
glimpse at the magnitude of these benefits for our 
GSA-controlled space sample population of 1.1 million 
federal workers housed in 334 million square feet:

Annual personnel cost benefits of innovative 
workplaces may include:

• Productivity Increase 3% work improvement

gain could yield about $2.5 billion.

• Attendance Increase - 8% absenteeism 
avoided could capture about $216 million.

• Retention Increase 10% higher staff retention
rate could save about $263 million. The subtotal 
of personnel benefits is about $3 billion per year 
(about $2,700 per person).

Annual physical office space cost savings of innovative 
workplaces may include: 
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• Chum Cost Reduction 80% lower move
costs, saving $396 million.

• Energy Cost Reduction   better lighting 
strategies can reduce electric consumption 12%,
saving $54 million.

• Occupied Space Reduction   more effective 
use space, reducing space requirements by a
conservative 5%, can yield savings to $343 million.

The subtotal of space cost savings is about $793 
million per year (about $2.37 per square foot).

Therefore, the total annual benefit that might 
accrue from renovating the entire GSA-controlled 
space inventory of 334 million square feet is
approximately $3.8 billion. Our analysis, based on 
actual case studies, convinces us that renovating and 
redesigning our existing office space using innovative 
workplace strategies is cost-neutral compared to
renovating and redesigning in the "traditional" way. 
There is real value here that cannot be ignored
or wished away by those who are comfortable 
with the status quo. Now, consider that the GSA
inventory represents only 40 percent of the Federal 
Government's overall office space inventory and only
10 percent of the Federal Government's total space 
inventory. While there are additional variables to 
consider when expanding this analysis to the more
diverse Government wide portfolio, strictly as an order 
of magnitude the potential benefits on a Government 
wide basis over a 3.4 billion square foot portfolio
could be as much as $38 billion per year.

Towards an Innovative Workplace?
There is no standardized solution to implementing 
innovative workplace strategies, since every
organisation works somewhat differently, has a 
unique mission and needs, and responds to different 
motivational factors. However, there are some 
elements common to every project. These include 
developing the project using an integrated, sustainable 
approach that involves all stakeholders in determining 
the needs of the project and what workplace strategies 
can be used to address them.

While the facility professionals and executives 
must lead their organisations in creating effective 
workplace strategies, they should not do this alone. 
At the outset, they should involve both the space 
users and other company experts, especially those 
in Information Technology and Human Resources, 
to define project goals, and identify precisely what 
problems need solutions. The IT professionals can
help to determine hardware, software, and networking 
requirements, as well as issues with implementing
telework strategies. Because personnel issues surface 
regularly during corporate change, HR must also be 
fully informed and capable of handling management

and staff communication, in terms of resetting a 
company's cultural momentum or responding to
individual concerns.

Understanding how changes in the workplace 
are accommodated over time is also important.
While developing new workplaces is usually part 
of any major renovation project, many other space 
changes occur through a series of smaller projects 
or minor changes over an extended timeframe. It is
equally important to plan for dealing with long-term 
management of the workplace and insure, through 
coordination, that the smaller, incremental changes 
continue to best support the larger organisation
mission as well as local group and individual needs, 
well after the initial change occurs.

What You Can Do
GSA is committed to the concept of Innovative 
Workplaces. As facility management professionals, you 
can join with the Federal government in responding to 
and supporting the changing nature of the workplace by:

• Rethinking standard practices: using sustainable, 
integrated solutions and services to create
facilities that support healthier and more 
productive workplaces.

• Developing new ways of thinking: beyond 
function or aesthetics, considering the nature
of work and how it relates to the mission; 
providing 'work places"- not just "work spaces."

• Being an advocate and partner for change; 
raising awareness of the workplace as a strategic
tool; educating your clients and helping them 
use their workplace as a tool for change.

• Offering expanded services and being 
able to better demonstrate the value of
the workplace and workplace services by 
including organisational development, change 
management, and performance measurement.

• Sharing information with the real property 
community on project progress or lessons 
learned. 
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CHANGE, CHAOS, CONTRASTS AND 
COMPROMISE: WORKPLACE OF THE FUTURE

WHAT ARE THE TRENDS?
Changing Demographics
Today's workforce is made up of four generations of 
workers: the Traditionalists (1930's and early 1940's), 
the Baby Boomers (1945 to 1962), the Generation Xers 
(1965 to 1985) and the Millenials (1985 to 2005). The 
majority of workers today are `boomers' or Xers.' Ask 
anyone and they'll tell you about the conflict between 
the boomers and Xers.

BOOMERS XERS

Quiet Rich sensory input

Large families latchkey kids

Calm Frenetic

Closed office Team space

Boomers like quiet space while the Xers can have 
multiple items running at once   a CD player, 2 or 
more software programs, email, instant messaging, 
cell phones etc. Boomers generally come from large 
families where they shared everything   bedrooms 
and clothes. Xers generally come from small families 
and were often latchkey kids. Boomers are typically 
looking for calm, quiet space (i.e. closed office) and
Xers are comfortable with frenetic team environments. 
The easy solution is to accommodate each type in
a space in which they are comfortable   however, 
the organisation suffers in that knowledge transfer 
between generations is not occurring   and the 
boomers are retiring quickly! The facility manager 
needs to find a way, now, to accommodate the
different generations to ensure knowledge transfer and 
ifnd ways to reduce the conflict. By 2020 most baby-
boomers will be in retirement years; in Canada alone, 
the labour shortage is expected to be approximately 
950,000 workers.

Changing Skills and Occupations 
The labour will increasingly contract, especially in 
technical areas. The proportion of technical workers is 
increasing as the work changes and those in non-technical 
occupations are subject to downsizing. As well, there are a 
number of emerging and promising occupations:

• Computer related, multi-media, and 
telecommunications

• Engineering, especially multi-disciplinary • 
Environment specialists
• Aerospace
• Bio-technology
• Accountants and investment professionals 
• Sales
• Nurses
• HR professionals 
• Building trades

As facility managers, we will be directly affected by 
these emerging occupations. For example we will 
need to create an environment to retain and attract
knowledge workers, and we will need to find technical 
staff to help deliver FM services.

The types of `soft' skills required to succeed now and 
in the future are:

• Flexibility and adaptability to change   ability 
to summarise and analyze information,
withstand stress, accept criticism, work as part 
of a team, work in a multicultural environment 

• Independence   learning, problem solving,
decision making, taking calculated risks • 

Communications    orally, in writing,
independently, and as part of a team

INCREASING IMPORTANCE OF KNOWLEDGE 
MANAGEMENT

_-There are two types of knowledge   explicit and tacit. 
Explicit knowledge is that which can be or is written
down (much is captured in computer files). Tacit 
knowledge is that which we gain through our senses 



sight, hearing, touch, taste and smell. Tacit knowledge 
is known as `sticky' in that it is difficult to pass on
to another person. We are not always aware that we 
are increasing our tacit knowledge. The ratio of tacit 
knowledge that we know we have received vs. that 
which we don't know we've received is 1:1,000,000.

We define the `knowledge worker' as one who 
interprets or gains insight. It is used to be defined as 
someone who works with a computer. The computer 
only has explicit knowledge. The knowledge worker 
uses all the explicit knowledge they can find and the 
tacit knowledge they have acquired to interpret or
gain insight into issues. The information hierarchy can 
be described as a pyramid: data is collated to become 
information, information is analyzed to become
knowledge, and knowledge is interpreted to become 
wisdom.

For example, to create a building condition report, 
the onsite data is captured, and the information is
collated to create a building condition report. The 
information is reviewed and analysed to develop 
in-depth knowledge of the building. Interpreting 
the knowledge in the report leads to the executive
summary and risk management of proceeding or not 
with recommendations in the report.

WISDOM

KNOWLEDGE

INFORMATION

DATA

BUSINESS AND CULTURAL SHIFTS
There have been many changes in our work, life 
in the last 15 years and these changes appear to be 
accelerating not reducing. Some of these changes 
include:

• The quest for continuous improvement (is it 
ever good enough?)

• An increasingly diverse workforce
• A desire for a balanced work and personal life • 
Being connected 24/7

What these changes are creating is chaos and often 
paralysis. Many people are simply no longer able to 
cope with the amount of change and have reached 
the point of not knowing what to do or which way to 
turn. This stress is palpable in many organisations.
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NEW TECHNOLOGIES
The reliance on technology, specifically email, is 
causing a breakdown in communication to the point 
that there are courses available on `email conflict.' 
Only seeing the written word does not give us the 
opportunity to `see' the body language and adjust 
our method of communication, which leads to an 
escalation of conflict.

Flat panel monitors are rapidly replacing the 
old CRT type monitors. Flat panel monitors draw
less power, produce less heat load, are better for the 
eyes, weigh less, and require less 'real estate.' Now all 
we have to do is divest ourselves of the 48" corner 
worksurfaces!!

While there are many new technologies, both to be 
accommodated and harnessed by facilities, the fastest 
new technology facing facility managers in 2004 is
wireless. Occupant pressure will be the driver for this 
technology. The exploding use of wireless technology 
at home, for personal use and for telework, has created 
a knowledgeable end user who expects the same kind 
of flexibility and ease of connection in the workplace. 
The same user may not have the same awareness of all 
the data security issues that the use of wireless creates.

Communications networks are not necessarily, or
even probably, totally wireless from end to end. The 
most important concern is to free the end user from 
the need to physically connect the device that he/she is 
using to a specific physical connector on the wall or in 
their workstation,

Until now, the relationship of the physical 
construction of the building and the communications 
systems has been the issues of where to run the 
vertical and horizontal backbone cabling, where to 
locate the communications closets and how to get 
the voice and data wiring to every workstation. With 
the increasing use of wireless, these concerns will be 
lessened, but other concerns take their place.

We know that thick concrete is a barrier to radio 
signals, and we know that metal components can
impede or block wireless signals completely. For the 
facility manager, this means that attention will need to be 
paid to the actual construction materials for both the 
facility and its contents, to avoid creating avoidable 
blockage of wireless signals.

One surprising benefit is the ability to adapt 
older, historic buildings into state-of-the-art office
facilities that, in the past would not accommodate the 
hard-wired infrastructure, but are easy to set-up with 
wireless.

CHANGE IS ACCELERATING
In 1995

•  50% reconfigured their furniture, every six 
months or less

• 42% moved their people
•  12% of companies never made substantial 

changes to their offices 

37



I 

In 2004 these percentages continue to 
increase. Most organisations react
to change through functional or 
organisational changes. When this is 
not enough, they then make changes 
to the work environment. When this is 
not enough, they then make real estate 
changes. This is where facility managers 
can show their value   being able to 
distinguish when a facility solution is 
viable or when an organisational solution 
would be faster, cheaper and more 
appropriate.

In the US, critical mass of a new 
product is reached when 30% of
household purchase the new product. 
It took 50 years for electricity to reach 
critical mass and 3 years for the internet 
to reach critical mass. What this shows 
is that we are acquiring new products/ 
technologies and changing at a much 
faster pace.

STRESS INDICATORS
With the number of changes many people are

Critical Mass (30% of households)

Internet

PCs

Radio 

TV

Telephone 

Automobile

Electricity

0 IE 20 30 40 so 1E
ilmo In rams

SMELL 
• Bad or stale air

reacting with a wait and see attitude, a feeling that 
nothing is ever good enough, and a desperate need 
for consolidation. The change we are experiencing 
is stress enough. As facility managers we have a
responsibility to create environments that are as stress 
free as possible. Much of the stress we experience is 
through our senses.

SIGHT
• Visual clutter
• Unclear or missing signage • 
Inappropriate lighting
• No variety   a monotonous environment

SOUND
• Noisy environment • 
Noisy people
• Street noise
• No refuge from sound

TOUCH
• Dirty and sticky • 
No texture
• Too hot, too cold 
• Quality of finishes

TASTE
• Feeling that `I'm not even worth a cup of coffee' 
• lack of scheduled socila interaction - -
• `Left a bad taste in my mouth' 

• No welcoming smells 
• diversity in food
• Allergies   perfume, cleaning products, 

off-gassing

There are two other senses that I talk about   intuition 
and balance.

INTUITION
I believe that intuition is the culmination of 
the tacit knowledge that we have received and 
unconsciously processed. In North America
many don't have confidence with decisions based 
on intuition, and risk aversion is not always
respected. In addition there are cultural differences 
in how we react and interpret events.

BALANCE
Can be defined as a state of equilibrium. In 
the office today, enabling employees to balance 
work and family life is becoming a competitive 
advantage for many companies   it is the essential 
establishment of trust from employers that 
employees `know what has to be done' and cam 
manage their own schedules. Benefits, on-site 
summer camp, employee help lines, even pet care 
and dry cleaning services.

- The challenge to facility service-providers is to be 
prepared for and reduce the cost and impact of 
change. 
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HOW DO YOU... 
• Plan when the organisation is constantly 

changing? 

• Maintain efficiencies in planning, budget and 
control? 
• And keep the cost of chum under control? 

OPTIONS   REAL ESTATE, PLANNING AND 
BEHAVIORAL 
Real Estate   Rather than redundancy, consider 
building in the capability for flexibility and 
adaptability. 

Flexibility of the Interior Work environment can 
be defined as a measure of a building accommodation 
setting that has the capability to respond or conform to 
organisational change with respect to three major planning 
criteria   versatility, rearrangeability, and convertibility. 

FLEXIBILITY 

Versatility Rearrangeability Convertibility

17 

Move the People Move the Things Reconfigure the Space

Around Around and the Things

Based on Pena, William, 1987, Problem Seeking,
Washington, DC, American Institute of Architects
Press.
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FELLOWSHIP CITATIONS

AH-LEK TAY
Ah-Lek Tay was born at Christchurch on 10 
November 1963 and received his education at St 
Albans primary school, although his first year at 
school was in England where his family was resident 
for a year, attended Heaton Intermediate and Shirley 
Boys High School in Christchurch.

He studied at Lincoln College and gained the 
degree of Bachelor of Commerce, specialising in 
valuation and property management.

Ah-Lek commenced his career in valuation with 
Valuation New Zealand in 1986 and worked in the 
Dunedin office where he gained experience in rating 
roll valuations for the full range of urban properties 
including residential,industrial, commercial and small 
rural holdings. A change to private practice in 1988 
saw Ah-Lek employed at Simes Dunckley Valuation 
in Dunedin where he undertook mainly specialist
computer programming and applications for the 
valuation of large corporate and institutional property 
portfolios. His work also involved residential and 
small rural holdings valuations and some commercial 
properties.

Ah-Lek became registered as a valuer in 1989 and 
attained Associate status of the New Zealand Institute of 
Valuers in 1991. He is currently a Senior member of the 
New Zealand Property Institute.

A further change in employment took Ah-Lek to 
Barlow Justice Valuations Ltd in 1998 where he has 
progressed to become a director and shareholder. His
work now involves the full range of property valuation 
and property consultancy. He is also a director of
ValuersNet, an association of medium size valuation 
practices throughout New Zealand who use their 
collective expertise and resources to undertake large 
corporate and institutional valuation assignments.

Ah-Lek Tay has been continuously involved 
on the Otago Branch Committee of the New
Zealand Institute of Valuers and subsequently the 
New Zealand Property Institute since 1989. He 
immediately became responsible for the collection 
and publication of statistical data for the branch, 
being appointed the Branch Statistical Officer. He
also assumed responsibility for arranging the Branch 
annual pedestrian count survey in the city. The
pedestrian counts involved liaison with Logan Park 
High School who provided students to assist with 
the survey and Ah-Lek extended his involvement 
with the school through a Careers Expo in 1993, 
promoting the valuation profession. In 1991he
became the editor of the Otago Branch Newsletter 
and he was the Convenor of a sub-committee which 
liaised with the Dunedin City Council on district 

plan matters and the compilation of a hazard plan for 
the city. He was elected Vice Chairman of the Otago 
Branch, New Zealand Institute of Valuers in 1998 and 
became Chairman in 1999. Ah-Lek was appointed to 
the Transitional Sub-Committee of the New Zealand 
Property Institute in April 2000, and he guided the 
Branch as Chairman through this particularly difficult 
period with singular dedication and enthusiasm.
He completed his term as Chairman in April 2003 
and continues to serve on the committee, being
responsible for most of the communications with the 
Branch membership and is instrumental in arranging 
most Branch events. He is presently the Conference 
Convenor for the NZPI Annual Conference this year, to 
be held in Queenstown.

Ah--Lek is married to Alison and they have four 
children, ranging in ages from 13 to 6 years. Family 
and community responsibilities have involved Ah-Lek 
in School Board of Trustees and he is currently the
Chairman of the Board at Fairfield primary school, 
a position he has held over three terms. His leisure 
activities are somewhat restricted by family and work
responsibilities but he has been a keen badminton and 
tennis player when time has permitted.

Ah-Lek Tay has made and continues to make 
a very significant contribution to the Otago Branch 
of the New Zealand Property Institute and to the 
valuation profession through an active practice in 
the city. His nomination for advancement to Fellow 
is recommended by the Otago Branch Fellows
Committee.

JOHN LLOYD [BLUE] HANCOCK
Blue was brought up on the family farm in Nelson, 
and after leaving school attended Lincoln College 
where he gained the Dip. Agriculture [19801, Dip 
Farm Management [ 19811 and Dip. Valuation and
Farm Management [1983]. He commenced work with 
the Valuation Department at Hokitika in 1982, and 
transferred to Nelson in 1986.

He registered as a valuer in 1986, and became 
an Associate of the institute in 1987. He transferred 
to Alexandra as "Senior valuer" in 1988, and back to
Hokitika as "Managing District Valuer" in 1990. Then 
to Nelson in 1998 as "Area Valuer". On restructuring 
when the Department was disestablished he became the 
"Manager Rating Values" in 1999, and then
"Manager Q V Valuations Central District in 2002. In 
this current role he manages the QV valuations team 
from Nelson to New Plymouth.

Blue has always kept his Institute involvement 
current, and has been the Nelson branch secretary 
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David Paterson was born at Winton, Southland 
on 6 January 1959 and attended Hedgehope primary 
school and Central Southland College in Winton. He 
studied at Lincoln College and graduated in 1980
with a Batchelor of Agricultural Commerce Degree, 
specialising in valuation and farm management.

David started his valuation career with the 
Government Valuation Department in 1981 at
Dunedin where he gained experience in rural and 
residential valuations mainly for Local Authority
rating. David attained registration as a valuer in April 
1984 and became an Associate of the New Zealand 
Institute of Valuers in 1987. He is currently a Senior 
member of the New Zealand Property Institute. In 
1985 David transferred to the Invercargill office of
the Valuation Department where he was subsequently 
appointed Senior Valuer in 1989.

David was continuously involved in the affairs 
of the Southland Branch of the New Zealand
Institute of Valuers until 1998 when he received 
further promotion in his employment in the now
Valuation New Zealand and transferred to Alexandra 
as Managing Senior Valuer. The Southland Branch 
recognised his outstanding contribution to their
Committee for 13 years with the presentation of a 
Certificate on 22 June 1998.

During his years in Invercargill David was 
involved in the full range of rural and urban
valuations for rating rolls and some market valuations 
of farm, residential, industrial and commercial
properties. He completed extramural study through 
Massey University in urban valuation during this 
period. David was appointed to his present position 
as Manager of Quotable Value at Dunedin in 2000, 
starting with two valuers undertaking market
valuations for all residential, industrial, commercial and 
rural properties for the public, and now managing a 
team of seven valuers.

David and his wife Sandra have four children aged 
from 16 years to 9 years including twins.

David Paterson has given substantial contributions 
to the Southland and the Otago Branches of the
New Zealand Institute of Valuers and continuing 
participation in the NZIV and the New Zealand
Property Institute. He has forged a successful career 
in the valuation profession at Valuation New Zealand 
and subsequently Quotable Value, proving his ability 
as a valuer in both the rural and urban fields and as 
a manager in a challenging commercial environment.
The Otago Branch Fellowship Committee recommends 
his advancement to Fellow

DOUGLAS JOHN SAUNDERS

School and then at Lincoln University from 1979 until 
his graduation in 1981 with a B.Com (VPM).

In 1981 he joined the Valuation Department 
gaining experience throughout the whole of the
Waikato region in a wide range of work. He became 
closely involved in staff training and made a major 
contribution to the management within the office. 
He remained therein until 1986 when he joined the 
Hamilton practice of Brian J Hilson and Associates
which later became part of the Robertson Young Telfer 
Company and more recently enlarged into the Telfer 
Young Group of which he is a Director.

He was registered as a valuer in 1985 and granted 
Associate status in the New Zealand Institute of
Valuers in 1986.

His valuation work was initially predominantly 
rural orientated but for many years now Doug has 
been largely focused on the urban marketplace being
involved in a wide range of commercial valuation and 
consultancy work. He is secretary of a residential Body 
Corporate and manages commercial portfolios.

Within the Waikato Branch, he has for many years 
been a very active participant in Branch activities
including being Branch Chairman. He has been a 
member of various committees handling branch affairs 
including seminars, meetings, pedestrian counts and 
Associateship status as well as being newsletter editor 
for a number of years.

Doug is held in high esteem by clients, other 
professionals and his peers.

He has been, and still is an active sportsman and 
played representative hockey for Waikato, as well as 
coached Hamilton Boys High School hockey teams. 
He is also a very keen golfer and has had a long
involvement in sailing.

Doug was married in 1986 to Pip and they have 
three daughters.

The Fellowship Committee of the Waikato-King 
Country Branch of the New Zealand Institute of
Valuers recommends the elevation of Douglas John 
Saunders to the status of Fellow

FRANK LABONE HUTCHINS
Frank Hutchins is a Director of Hutchins & Dick 
Limited New Plymouth.

Frank was raised in New Plymouth, attended 
New Plymouth Boys' High School and completed 
his tertiary education in Auckland. He spent three 
years overseas in his early 20s including working in 
the property sector in London and Zimbabwe (then 
Rhodesia). On returning to New Zealand he joined 
the valuation department working in Wanganui and 
then New Plymouth through until 1.980 when he 

Doug was born in October_1960in-Upper Hutt. Five- --commenced-practise-onhis own-account, being joined
years later the family, including his two brothers and a in 1983 by Max Dick and then (the late) Mark Muir to
sister moved to Hamilton where he has remained ever form Hutchins & Dick in 1983.
since. He was educated at the Hamilton Boys High 
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Frank has been a member of the NZIV and NZPI 
since the early 1970s, was registered in 1975, and 
was advanced to associate status in 1978. He has
played an active part within the branch over the past 
30 years serving twice as Chairman and on the 
various executive committees. He has been publicity 
spokesman and organised pedestrian counts over an 
extended period. He was appointed to the Taranaki 
Land Valuation Tribunal in 1989.

Frank is a well-respected Valuer with extensive 
experience throughout Taranaki and Wanganui
particularly in the commercial property field.

Frank has been an active Rotarian and past 
President, is involved in community affairs, is a
member of an wine group, plays golf, enjoys skiing, 
and is dedicated to his family being Rosemary
(a school teacher), and two daughters (both at 
University).

Frank is highly regarded for his abilities 
professionally and for his undoubted integrity and 
commitment to the profession.

The Central Districts Fellowship Committee 
encompassing New Plymouth, Wanganui and
Palmerston North recommend Frank Labone Hutchins 
be advanced to the status of Fellow.

HAMISH MURRAY MCKEGG
Hamish comes from Nelson where he grew up in the 
city and attended Nelson College. On leaving school 
in 1965 and seeking a career in the farming industry, 
he joined Borthwicks (a meat company) and went 
to Wellington to learn the ropes. On completion of 
that training and introduction to the industry he
was posted to Murchison. He spent about two years 
there before deciding that he needed to expand
his knowledge and opportunities. At that point he 
enrolled at Lincoln College.

Hamish began the Diploma in Agriculture course 
in 1970 and, upon completion of that course at the 
end of 1971, continued at Lincoln and completed the 
Diploma of Valuation and Farm Management course 
in 1972. He joined the Valuation Department in
Hamilton early in 1973, and gained registration as a 
valuer in 1975. Soon after he was admitted to the New 
Zealand Institute of Valuers as an associate member.

During his time with the Valuation Department, 
Hamish worked throughout the whole of the Waikato, 
assisting with the completion of the valuation roles
of all the area's Local Authorities and accordingly gained 
a broad, in-depth knowledge of rural valuation 
throughout the region. Concurrent with working with 
the Department, Hamish completed the NZIV urban 
exams and thus became dual qualified.

In 1980, seeking to use his knowledge and 
experience in an entrepreneurial and professional 
way, Hamish left the Department and set up a
private practice. Since then he has built an excellent
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reputation throughout Hamilton and the Waikato, 
especially with regard to rural valuations. In recent 
years he has had significant involvement with issues
of compensation, in particular relating to the land
requirements of the Mercer to Cambridge expressway. 
His work has won him high regard among his many 
clients, professional associates and his peers in the 
valuation profession. Hamish has contributed to the
profession by the high standards he has set for himself 
and he has assisted the Waikato Branch of NZIV by 
serving on the Branch Committee for about five years 
during the 1980's.

In addition to his valuation practice, Hamish has, 
for many years been involved in property, successfully 
carrying out a subdivision and he has been a
shareholder in a substantial dairy farm. Such work 
enhances his practical knowledge of land management 
matters.

Hamish is married to Margaret and they have 
two adult children. They live at Horsham Downs, 
just north of Hamilton where they have developed 
an attractive property alongside the Waikato River.
Margaret is a successful landscape architect and carries 
out commissions throughout New Zealand.

The Fellowship Committee of the Waikato-King 
Country Branch of the New Zealand Institute of
Valuers recommends the elevation of Hamish Murray 
McKegg to the status of Fellow.

JOHN CHARLES ALDIS
John Aldis is the principal of Aldis Jackson Valuers as a 
sole practitioner, in which capacity he has practised 
since beginning on his own account as a registered 
valuer in 1996 and then taking over the practice of 
Peter Jackson in 1999.

John was born at Dunedin on 27 April 1955 
and received his education at College Street primary 
school and Kings High School. He studied at Lincoln 
College and graduated with a Batchelor of Agricultural 
Commerce Degree, specialising in valuation and farm 
management in 1978. He completed a Post Graduate 
Diploma in Property from Lincoln University in 2002.

John commenced his valuation career in the 
Government Valuation Department at Hamilton in
1977 and became registered as a valuer in 1980. He 
attained Associate status of the New Zealand institute 
of Valuers in 1989, having previously become an
Associate member of the Real Estate Institute of 
New Zealand in 1986. Having moved back to his
home town in Dunedin in 1983, John was involved 
in valuation and real estate sales and then was
employed as a registered valuer with Smith Barlow 
Justice in 1987, undertaking mainly residential and 
some suburban commercial and industrial valuation 
assignments and rural valuations.

John Aldis has been actively involved in the affairs 
of the Otago Branch Committee of the New Zealand 
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Institute of Valuers since coming back to Dunedin and 
particularly in the years of being in public practice. He 
addressed Institute seminars and luncheon meetings 
as a member of a panel of speakers and on the student 
accommodation investment market in the city. John 
was elected to the Otago Branch Committee in 1995 
and immediately became involved with the Education 
Sub Committee and was appointed Chairman of that 
Committee in 1997. He has been and continues to
be the Distance Teaching Seminar coordinator for the 
Branch. He was appointed Deputy Chairman of the 
Branch in 1999, serving for two years and being 
reappointed again in 2001.

John was also a committee member of the Otago 
Branch of the Property and Land Economy Institute of 
New Zealand and he was a member of the Transitional 
Sub Committee of the New Zealand Property Institute 
from April 2000. He is currently a Senior member of the 
New Zealand Property Institute.

Outdoor pursuits are John's favourite leisure time 
activities, particularly tramping and cross-country
skiing, with physical fitness being a priority of his life 
involving daily running and frequent swimming and 
cycling. For relaxation John plays Bridge and he is a 
connoisseur of fine wine. John is married to Janice.

John Aldis is highly respected as a valuer and as 
a person of integrity by his valuation colleagues and 
his many clients. He is involved in all aspects of urban 
valuation practice including residential, industrial and 
commercial properties and also, less frequently, rural 
valuations. He has contributed significantly to the
affairs of the Otago Branch Committees of both the 
valuation and the property management professions .

The Otago Branch Fellowship Committee of the 
New Zealand Property Institute recommends his
advancement to Fellow.

JOHN CHRISTOPHER CHURCH
It is with great pleasure the Canterbury Westland 
Branch of NZPI supports the nomination and award of 
Fellowship to John Church in recognition of
his outstanding service to both the institute and 
Profession as a whole.

John was raised and educated in Invercargill, 
moving to Christchurch in 1987 to complete a B 
Com (VPM) at Lincoln as a Bursar to the Housing 
Corporation for whom he had been working since 
1984.

In 1990 John was appointed to a Property 
Management role in Telecom New Zealand based in 
Christchurch and by 1994 John's role had expanded to a 
national property position.

John's first involvement with the Institute began in 
1992 when he joined the-Branch-Committee.--------- ---

In 1994 John was invited to become a Director 
Shareholder of Thompson Wentworth, a property 
services company and in 1996 John was appointed 

as Managing Director for the company with offices in 
Auckland, Wellington and Christchurch.

In 1997 John rejoined the Canterbury branch of 
the PLEINZ and in 1998 was elected to the National 
Council of PLEINZ representing the Canterbury/ 
Nelson / Marlborough region.

John was on the last National PLEINZ Council 
prior to the merger of PLEINZ and NZIV in 2000.

He continues to speak regularly to Universities, 
Industry Groups and makes contributions across most 
sectors of the Institute's business.

In 2002 Thompson Wentworth merged with Telco 
Asset Management where John now works holding the 
office of Executive Director.

John has been involved in the provision of 
professional property services to both public and 
private sector clients for the last fifteen years.

He is a Registered Property Consultant, Registered 
Property Manager and is currently a director on the 
Board of NZPI. John was a member of the NZPI panel 
who recently completed a full review of property
degrees at Lincoln University.

He exhibits the highest standards of
professionalism, ethics and integrity and is respected 
nationally by his peers and continues to make a
significant contribution to the Institute.

John is married to Tracee, has two children and is 
keen on rugby, golf and the pursuit of the perfect beer.

JOHN EDWARD TRUMAN
John has been involved in the valuation profession 
for 24 years. He qualified at Lincoln College and
graduated May 1980 with a Bachelor of Agricultural 
Commerce. John became a registered valuer in 1983.

John's introduction to valuation began in 1980 
in the Dunedin office of the Valuation Department 
working through Central and North Otago. He
transferred to Blenheim through the Valuation 
Department and then took a position with Landcorp.

John was also Senior Property Manager for the 
Marlborough District Council before setting up in 
private practice in 1994. He specialises in all aspects
of valuation and is well respected within the industry.

Throughout his career John has been actively 
involved with the Nelson/Marlborough Branch of the 
New Zealand Institute of Valuers from 1986 as a new 
branch member, elected to branch committee in 1987 
through to 1989 then acting branch chairman in 1997, 
elected branch chairman 1998, elected to branch 
committee again 2001 through to 2003. He has also 
assisted as programme sub committee member in 
1988 and joint educational co-ordinater in 2003.

John is married to Sue and has two children Scott
-and-Sarah.

John enjoys the outdoors including boating but 
does not have the opportunities as much these days. 

The Nelson/Marlborough Branch recommends 
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John's advancement to Fellow of the New Zealand 
Property Institute and New Zealand Institute of 
Valuers.

KEITH WILLIAMS
Keith Williams was born in Clyde in June 1955 and, 
after the family move north, he attended Allantown 
Primary School before advancing to Ashburton
College. That saw him into the ANZ Bank as a bank 
officer for a period, followed by a couple of years 
working on farms in Canterbury. He true interest in
the land appears to have been cemented into place at 
this time because he enrolled at Lincoln.

In 1977 he graduated with a Diploma in 
Agriculture, followed by a Diploma in Fann
Management in 1978. Then in 1979 he attained his 
Diploma in Valuation and Property Management.

The North Island snared him in 1980 when the 
then Valuation Department employed his services as a 
valuer in Te Kuiti. The led to a transfer to the 
Department's Hamilton office in 1985 where he has 
remained ever since.

In the meantime, he was registered as a Valuer in 
May 1983.

Keith is married to Jackie and they have three 
children. In addition to his professional and family 
interests he is a member of the Horsham Downs
Golf Club and plays a respectable game. Both rugby 
and cricket have variously occupied his time and he 
became well known in the cricket fraternity for his 
skill with both ball and bat.

An auspicious career with the Department saw 
him rapidly promoted to Senior Valuer in 1985 and 
over subsequent years through to his present position 
as Account Manager Rating for Quotable Value, with 
responsibility for the Hamilton, Rotorua, Tauranga
and New Plymouth offices. In this environment, 
where many issues are complex and demanding, Keith 
manages these circumstances with great skill despite 
limited resources. His team is loyal   and this is, 
perhaps, his greatest complement.

Keith, in his role as a Valuer and Manager of O_V 
and the Department, has appeared before the Land 
Valuation Tribunal on many occasions. There he is
recognised for his professional and helpful approach in 
presenting effective evidence and resolving the many 
complicated issues that arise.

He has also made a significant contribution to the 
Waikato-King Country Branch of the institute, acting 
as a Secretary/ Treasurer, newsletter editor, and general 
back-up person in the Branch. In the late 1980's he 
was elected to the Branch Committee where he served 
for several years.

_Keith is held in high esteem both by_members_ 
of the profession and by the many people in the
community with whom he deals. His quiet authority 
and unfailing dedication to the efficient practice of

the profession is exemplary and he has consistently 
sought to pass on his knowledge and skills to younger 
valuers, firstly in the Valuation Department, then
Valuation New Zealand and currently Quotable Value.

The Fellowship Committee of the Waikato-King 
Country Branch of the New Zealand Institute of
Valuers recommends the elevation of Keith Williams to 
the status of Fellow.

Michael Antony Horsley
The Wellington Branch is unanimous in 
recommending Mike Horsley for advancement to 
Fellow of the Institute as he is a well regarded member 
of the valuing profession in Wellington. He has a 
diverse range of clients, and through his long service 
to local and national cricket, has heightened the 
awareness of the valuation and Property profession 
amongst leaders of commerce, the professions, and 
sport.

Mike is joint Managing Director of Colliers 
International (Wellington Valuation) Limited 
and after secondary schooling at Scots College
in Wellington completed the Urban Professional 
Valuation qualification of the Institute in 1976. He was 
registered in 1979 and has been an Associate Member 
since 1980, having worked in the Government 
Valuation Department in Wellington, Harcourt 
Valuations Limited, and Darroch Limited from 1984 to 
2002. He served on the Wellington Branch Committee 
of the NZ Property Institute of Valuers in the late 
1980's and has contributed to various branch activities 
over the years. He has been a regular attendee at 
branch workshops and seminars, as well as property 
industry conferences.

Mike's practising arenas include commercial and 
industrial properties, as well as hotels and motels,
retirement villages and private hospitals. He is skilled 
in the rental review/arbitration process and has given 
evidence as an expert witness on many occasions. His 
community activities have included serving as a board 
member of Wellington Cricket for 15 years from 1984, 
chairing the Association for 10 years from 1989 to
1999 and serving as a Board Member of New Zealand 
Cricket from 1992 to 1995. During the latter period 
he was involved in hosting a World Cricket Cup series 
in New Zealand. He helped establish the Basin Reserve 
Trust, was a joint negotiator of cricket's WestpacTrust 
Stadium and Basin Reserve occupancy agreement, and 
assisted with the amalgamation of Wellington and Hutt 
Valley cricket.

He is married and lives with his wife and their 
four children on a small holding in the Makara Valley.

Michael Horsley is respected by his colleagues, 
and clients, as being a very capable, reliable, and 
forthright commentator on property values. 
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MILTON JOHN BEVIN
The Wellington Branch Fellowship Committee is 
unanimous in recommending Milton Bevin for
advancement to Fellow of the New Zealand Property 
Institute as he is a very well regarded member of the 
valuing profession in Wellington.

Milton currently works for DTZ New Zealand 
Ltd in Wellington but started his property career 
by completing a diploma in Valuation in 1981 -
1983 and cross credited to a Bachelor of Property 
Administration in 1984 at Auckland University. He
first began working as a Valuation Bursar, then later 
as a Land Purchase Office for the Ministry of Works 
and Development in Auckland from 1983 - 1984. 
He then worked as a Valuer & Property Manager for
H.G Livingstones in Auckland, and transferred to the 
Christchurch office of H.G Livingstones in 1986. Then 
before moving to Darroch Ltd he worked for Jones
Lang Wootton Ltd in Wellington till 1988.

Milton joined the NZ Institute of Valuers in March 
1985 and was registered in November 1987. He was 
advanced to Associate of NZIV in November 1988.
He became a member of the New Zealand Property 
Institute on inception in January 2000 which gave him 
a Senior member status and the designation of SNZPI.

Milton has served on different branch committees 
over his years working in the property profession. He 
served two years as the Secretary for the Christchurch 
Branch of The Property Managers Institute from 1986
- 1987, and served for three years on the Wellington 
Branch of the NZ Institute Property Institute from 
1988 1990.

Milton has also been involved in Rotary for the 
Wellington North Club from 1996 2003 including 
chairing community service and vocational groups, 
and organised and counselled foreign exchange
student visits.

Milton is also a keen sports fan like most Kiwi 
men and has a passion for swimming, and road
cycling. He also enjoys cricket and has been a coach in 
the Onslow Junior Cricket Club.

Milton is married to Pamela and they have two 
sons.

RICHARD CHUNG
Born in Wellington in 1967, Richard was educated 
in Wellington and went on to graduate from Massey
University in 1988 with a Bachelor of Business Studies 
Degree. Richard continued his University education 
and obtained a Diploma in Business Studies in 1993.

Richard initially joined the firm of Jones Lang 
Wootton before moving to Ernst & Young. He gained 
registration in 1993, the same year in which he was 
awarded the BOMA Award for-PropertyAchieve 
of the Year, and in August 1994 was elevated to 
Associate. Soon after this Richard was seconded to the 
New York office of Ernst & Young Kenneth Leventhal 

where he worked for some 15 months within the 
real estate consulting team. Richard spent just under 
ten years with Ernst & Young, most latterly holding 
the position of Principal leading the Wellington Real 
Estate Group and joined Wareham Cameron & Co Ltd 
in April 2000.

Richard has a wide range of property experiences 
with respect to both commercial and specialised
assets. He also has particular expertise in valuation 
standards and methodologies, and both landlord 
and tenant representation roles. Richard acted
as the lead consultant to the Treasury to develop 
guidance notes on the valuation of specialised assets 
in the health and education sectors and through his 
membership of the NZ Property Institute's Valuation 
and Property Standards Board has played a key 
role in the writing and release of the new Valuation 
Standard 3. Richard has also presented at numerous 
seminars, has sat on various New Zealand Institute of 
Chartered Accountants' working groups and authored 
professional articles.

Married to Bridget since 1995, and with son Beau 
and daughter Paget, Richard has a strong sense of
family and community responsibility which he has 
balanced carefully with work and play. Richard is a 
keen golfer.

Richard is held in the highest regard by his peers 
and related professionals and has worked tirelessly to 
promote valuation standards and the Institute's links 
with the accounting profession in general. Richard's 
advancement to Fellow is a reflection of both these 
achievements, and of the high level of skill and
integrity that he consistently delivers to the industry. 
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Case Notes
High Court
RD 1 Ltd v Mabel Bush Holdings Ltd 09/09/04, John 
Hansen J, HC Invercargill CIV-2004-425-309

Property   Real   Lease

Successful application by RDL for renewal of Deed 
of Lease - original Deed of Lease was entered into in 
1999 - rent reviews were set for every three years
lease contained standard provisions dealing with rent 
reviews, holding over, notice and arbitration  notice 
of renewal was required in 2004   when it was not
received, MBHL informed RDL that lease would end in 
three months - next day, RDL gave notice of intention to 
renew and sought confirmation that renewal
was accepted, failing which RDL would seek relief 
against forfeiture - parties unable to resolve dispute 
between them   MBHL submitted that Court should 
refuse application for renewal   on basis that any 
expenditure by RDL, was minor and could be taken 
care of by compensation offered by MBHL  MBHL 
asserted there was significant financial disadvantage 
and prejudice to MBHL because of RDI's evidence
that there were four parties who indicated they would
sign lease immediately for higher rental   that there 
was prejudice in that, and further, lower rental now 
paid by RDL decreased value of property significantly
- MBHL relied on breaches of lease by RDL, which 
related to repainting building, new signage and
erection of security fence   finally submitted that it 
was case where RDL had insisted on strict contractual
rights for its own benefit, and could not now complain 
when MBHL strictly enforced renewal provisions   also 
RDL challenged admissibility of "without prejudice"
letter from RDL's solicitors to MBHF's solicitors.

Held, only breaches relied on by MBHL are minor, 
and in relation to the physical changes to the premises 
ignored at the time by MBHL   future setting of
market rents on review is governed by terms of parties' 
contract   financial advantages alleged by MBHL do
not seem to be as great as alleged   in any event, in 
circumstances of case, do not persuade to refuse to
grant leave   on other hand there would be disruption 
to RD1's business, financial loss occasioned by that
also losses relating to its improvement or expenditure 
on premises concerned   case weighted heavily in
favour of RDL   in relation to admissibility of solicitor's 
"without prejudice" letter, evidence is irrelevant to this 
proceeding   secondly its admission is in breach of
"without prejudice" rules   letter could have possible 
significance or consequence in future rent reviews 
application granted.

High Court
Kolmar Investments Ltd v R Hannah & Co Ltd 27/8/04, 
Harrison J, HC Auckland CIV-2002-404-001861

Contract   Formalities  Acceptance   Counter offer 
Property   Real   Lease

Unsuccessful claim by KIL against RHC for rent 
shortfall   KIL owned large retail premises in
Papatoetoe - Dress for Less Ltd ("DFL1") was anchor 
tenant   KIL agreed with DFL's major shareholders, 
Warnocks Ltd ("WL"), Paulls Fashions Ltd ("PFL"), 
and RHC that DFL1 would enter into lease which 
shareholders would guarantee   deed of lease for six 
year term, with two rights of renewal, drawn up and
circulated among guarantors   PFL did not sign  KIL 
noted PFIs failure to sign but executed deed anyway

copy of completed deed not circulated to guarantors 
1991, at time of first renewal DFLl's property

manager requested copy of deed and noticed PFL had 
not signed guarantee   he drew this to attention of W, 
RHC's representative on DFL1's Board   DFL1's board 
subsequently agreed to renewal of lease for further six 
year term 1997 KIL and Dress for Less Ltd ("DFL2"), 
a separate legal entity from DFL1, agreed to further
renewal on different terns - DFL2 failed in 1998   KIL 
issued proceedings against RHC as sole remaining
guarantor for rental shortfall   issues were whether 
PFIs failure to sign initial deed of lease amounted to 
failure of contract, W's knowledge could be attributed 
to RHC, or renewal by DFL2 bound guarantors.

Held, PFIs failure to sign initial deed of lease 
rendered nugatory offer of guarantee by RHC and 
WL   sending of informal letter to third party, DFL1, 
enclosing copy of deed of lease cannot constitute a 
counter offer   even if letter could be construed as
counter offer, DFL1's subsequent exercise of its right of 
renewal did not and could not amount to acceptance by 
RHC, because W acted throughout solely as
director of DFL1 - knowledge acquired by agent acting 
outside scope of engagement cannot be imputed
to principal   identity of company names cannot 
be determinative where companies themselves are
legally different entities - RHC only guaranteed DFLI's 
obligations under lease, which came to end when
KIL entered into contract with DFL2   application 
declined.

High Court
Finlayson v Clapham 28/07/04, Baragwanath J, HC 
Auckland CIV2004-404-1867

Tort   Trespass   Land   Defences
--Successful appeal by F against District-Court ("DC") 

decision which awarded $15,000 damages and costs
against him to C   F entered neighbouring property

47 



to   za,aiand property JOUR



without lawful authority and cut down hedge trees
- privacy lost as result   property owner C was not 
in possession having let the property   by time lease 
expired and C resumed possession trees had regrown 
to point that property was once again completely
private   nevertheless C successfully sued for damages 
in trespass for loss of privacy   F appealed, submitting 
that given ability of trees in question to grow back the 
damage caused and effect on privacy was not such
that it caused permanent damage to C's reversionary 
interest - alternatively argued that if damages were
available conduct did not warrant exemplary damages at 
all or at level awarded.

Held, type of trees in question are of some 
relevance because they are fast growing, distinguishing 
this case from others where cutting is resented due 
to permanent damage   no right of self-help in case 
of overgrown trees, given right of land occupier to 
apply under s 129C Property Law Act 1952 (PLA) 
for an order requiring occupier of neighbouring 
land to remove or trim trees - no policy or principle 
preventing a plaintiff with reversionary interest in 
land from suing for loss of privacy suffered during 
period following his resumption until his privacy 
is restored - should C have been able to show 
resumption of possession before trees had regrown 
and restored privacy, he would succeed   however, 
no evidence C regained possession of property and 
no permanent injury to the trees or C's privacy
- also no loss to C's reversionary interest that could 
give rise to damages - any suggestion that there can 
be a "notional" resumption of possession under s 
105 PLA in the absence of any notice to terminate
tenancy would be inconsistent with settled principle 
that actual possession is required in order to sue an 
occupier rather than a reversioner   if appeal had been 
dismissed, quantum would not have been interfered 
with as F's actions in taking law into his own hands 
justified exemplary damages - appeal allowed.

High Court
Grace Pacific Ltd v Noy Holdings Ltd 14/07/04, Keane J, 
HC Christchurch CIV-2004-409-1234

Contract - Breach   Remedies   Specific performance 
Equity   Fiduciary relationships   Breach

Unsuccessful application by GPL for specific 
performance or inquiry into remedies for breach 
of contract   NHL owned prime land in centre of 
Queenstown which it offered for sale in 3 lots - lot 1 
largest and most valuable   lots 2 and 3 situated on 
hills behind lot 1 - NHL entered into agreement with 
second defendant, Troon ("T"), acting as agent for 
undisclosed principal, for sale and purchase of whole 
site   NHL then entered into-back-up agreement for 
whole site with GPL   back-up contract contingent 
on first contract not becoming unconditional, and 
NHL undertook not to extend time under which T 

could complete due diligence - GPL and T, as agent, 
subsequently entered into agreement for sale of lot 1
- agreement conditional on first contract becoming 
unconditional and T being satisfied as to compatibility 
between sale of lot 1 and T's principal proposals to 
develop adjoining land   third contract terminated 
on grounds of incompatibility   T nominated as yet 
unformed third defendant, Esplanade Villas Ltd 
("EVL"), as purchaser under first contract - on same 
day, T and partner in same law firm exchanged letters 
agreeing five variations to first contract and requiring 
due diligence to be completed next day   GPL given 
notice first contract unconditional, meaning back-up 
contract at an end   GPL did not accept third contract 
at end and lodged caveat - GPL applied for specific 
performance of back-up contract or remedies for 
wrongful termination of third contract   issues were 
whether first contract ever confirmed as unconditional 
and whether GPL had right to lot 1 under third 
contract or whole site under back-up contract.

Held, test against which exchange of letters must 
be measured is that, while notice must be clear and 
unambiguous, no precise words are called for, as
long as effect is clear beyond ambiguity   T's intent 
clear beyond ambiguity   on date first contract
confirmed, deed of nomination, while it nominated 
an as yet unformed company as principal, did not 
alter relations between NHL and T   NHL did not 
owe fiduciary duty to GPL outside stated agreement 
regarding due diligence - equity will only accord
fiduciary status to commercial relationship where there 
is distinctive reason that compels the conscience, and 
will not interpose where contract falls short - notice 
of incompatibility rested on analysis made fairly and 
reasonably within terms allowed for by third contract
- application declined.

Court of Appeal
Primary Health Remuera Ltd v Avoca Residential 
Construction Ltd 10/9/04, CA44/04

Building   Regulation   Construction 
Contract - Breach

Unsuccessful appeal by PHR against dismissal of 
application for order setting aside statutory demand
- ARCL served statutory demand on PHR under s 
290 (4) Companies Act 1993 (CA) - PHR also ordered 
to pay $215,000 within 14 working days under s 
291 (l)(a) CA   PHR property developer and ARCL 
construction company   PHR developer of town 
house complex in Remuera - it called for tenders for 
construction of town houses on basis of specifications 
produced by architect   ARCL provided tender 
December 2001 which PHR accepted, however formal 
contract for construction-never signed   was provision 
for progress payments to be made during construction 
period   problems arose May 2003 as PHR failed to 
pay progress payment specified in Certificate 15, 
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issued in April 2003 - ARCL issued notice advising 
PHR it intended to suspend work   May 2003,
meeting took place to try and resolve impasse and an 
agreement was reached - ARCL completed contract 
works as agreed in June 2003 - PHR refused to pay 
amount certified under Certificate 15 and also refused 
to pay for any further work   PHR argued project's
completion was delayed by ARCL and liquidated 
damages provision of agreement applied   PHR also
alleged certain defects for which ARCL liable   August 
2003, ARCL served statutory demand on PHR and 
PHR applied to High Court ("HC") for order setting it 
aside   HC held statutory demand only be set aside if
PHR paid $215,000 to ARCL and ARCL provided PHR 
with bond, if ARCL ultimately found to be indebted 
to PHR for that sum   PHR told HC did not propose 
to make such payment   PHR's application to set aside 
statutory demand dismissed   PHR then appealed.

Held, focus of HC decision was on nature 
of obligations under Certificate 15 and terms of
contract   parties agreed to new regime in May 2003 
agreement which modified their respective rights and 
obligations under contract   PHR's obligation to pay 
outstanding $215,000 crystallised when settlements 
of sale of units occurred   PHR cannot establish
an arguable case for counterclaim, set-off or cross 
demand   May 2003 agreement required process to
be conducted to determine whether was any basis for 
set-off or counterclaim   in absence of that process, no 
set-off or counterclaim appears to exist in relation to 
outstanding debt arising from Certificate 15
- application to set aside statutory demand rightly 
declined   appeal dismissed.

High Court
Heimbright v Environment Court 06108/04, Baragwanath 
J, HC Rotorua CIV2004-463-124

Civil procedure   Costs - Assessment  Judicial 
discretion

Civil procedure   Costs   Third parties 
Judgment as to costs - plaintiffs H and Mr Weaver 
("W") unsuccessfully applied for judicial review   H 
and W had sought to overturn Environment Court 
("EnvC") decision that allowed third defendant 
Waiotahi Contractors Limited's ("WCL") appeal 
result was that WCL could proceed with subdivision 
including land ("Knoll X") that H and W contended 
was waahi tapu   both EnvC and WCL sought costs 
against H and W   H and W submitted that had 
current consultation policy operated at the time 
hearing might have been avoided.

Held, while costs scheme set out in High Court 
Rules presumptively apply, discretion does exist for

-departure   in cases with. sufficient public-interest
departure may be necessary to give that interest due 
weight - although this proceeding was essentially 
against EnvC, WCL, as owners of Knoll X, had no

practical option but to participate - policy decisions 
in relation to land use are made first by local bodies, 
and on appeal EnvC - in the past each has recognised 
merit of leaving Knoll X undeveloped   despite not 
being given ultimate legal effect, those substantive
decision makers would have acknowledged H and Ws' 
claim under s 6(e) Resource Management Act 1991
- therefore appropriate to order only one set of costs 
on limited basis   it was public sector and its systems 
that led to result at odds with opinion of statutory 
policy makers costs   award will be in favour of WCL 
alone - no assessment of costs provided by WCL but 
able to assess contribution of WCL as 20 per cent of
Crown, whose assessment amounted to $6,670 on 2B 
basis - award made in favour of WCL, which would 
otherwise be in realm of $2000, for fixed lump sum of 
$1000 - orders accordingly.

High Court
Fu Hao Construction Ltd v Landco Albany Ltd 13/8/04, 
Baragwanath J, HC Auckland CIV2004-404-1272

Property - Real   Encumbrances   Caveats 
Successful application by FHCL for order caveat
not lapse - LAL owned large parcel of land which it 
agreed to sell to FHCL on completion of subdivision
- subdivision not expressly allowed under district plan
- contract contained clauses under which LAL entitled 
to cancel contract if it became unwilling or unable to 
obtain "consents to Property   Real   Encumbrances
Caveats sale", and FHCL agreed to lodge caveat against 
title - after spending in excess of $137,000 attempting to 
obtain subdivision consent, LAL reached conclusion that 
proposal not viable and purported to cancel
contract   FHCL lodged caveat and applied for order 
it not lapse - issues were whether LAIs cancellation 
reasonable and whether FHCIs undertaking not to 
caveat LAI's title should bar the claim.

Held, inability and unwillingness must be 
measured by objective standard   standard is what 
degree of inability or unwillingness could reasonably 
justify cancellation, having regard to parties' mutual 
contemplation at time they entered contract, and 
to events that had occurred by time of cancellation
- concerns and reservations by Council officers in 
relation to some aspects of subdivision is relatively
usual part of process of obtaining subdivision consents
- cancellation of contract before Council had even 
heard application was unreasonable - a "no caveat" 
clause would be inconsistent with public interest 
in the integrity of the register, and therefore void as 
contrary to public policy   application granted. 
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High Court
Pangani Properties Ltd v Owens Transport Ltd 12/07/04, 
Frater J, HC  Auckland, CIV2001-404-2036

Civil procedure - Costs   Amount 
Contract - Construction and interpretation 

Ruling and reasons given with respect to two costs 
issues; PPL owned warehouse premises which 
were leased to OTL; following expiry of term PPL 
undertook extensive work to repair property and 
sued OTL for breaches of covenant; PPis claims 
were quantified at $729.369.87 for repairs plus 
consultants'; fees of $133,182.83, and legal costs of 
$233,460.32, all GST inclusive; claim for repairs was 
settled by agreement after six days of hearing and 
two days of negotiations for sum of $280,000 plus 
GST (if payable); this left outstanding claims for costs 
for PPL and its consultants; two questions required 
determination; namely (1) whether on terms of lease 
legal costs of litigation payable on indemnity basis 
or in accordance with scale of fees; and (2) quantum 
of costs properly payable in respect of consultants 
engaged by PPL to assist in remedying OTL's breach, 
and for ensuring litigation; with respect to consultants, 
PPL claimed reimbursement for costs paid to six 
people or firms; OTL submitted costs claimed far 
exceeded what was reasonable for dispute in question.

Held, discretion to award indemnity costs exists if 
contract between parties allows for it; clear meaning 
of words in relevant clause of contract between PPL 
and OTL is such that PPL is entitled to full indemnity; 
therefore, in terms of the lease, costs are payable
on indemnity or solicitor/client basis, subject to 
assessment of reasonableness; following ruling parties 
were able to reach agreement on amount of costs OTL 
had to pay in this regard; noted that English decision 
Re Adelphi Hotel (Brighton) Limited [1953] 1 WLR 
955, [1953] 2 All ER 498 is not applicable here, and 
at best is only applicable in limited circumstances of 
interpretation of costs clauses in security documents; 
terms of lease also allow for payment of all litigation 
and non-litigation costs on indemnity basis: approach 
in Frater Williams and Co Ltd v Australian Guarantee 
Corporation (NZ) Ltd (1994) 2 NZConvC 191,873 
(CA) provides useful guidelines, approach advocated 
merits more general application than just cases for 
solicitor/client costs incurred in recovering rent 
arrears; helpful to also consider nature of dispute; in 
this case there are no complex factual or legal issues or 
any special features justifying significant expenditure at 
either remedial stage or in litigation; non-litigation and 
litigation costs need to be looked at separately; while 
it is appropriate to reimburse for specialist assessments 
and some allowance for overseeing, some costs in 
remedial stage involved unnecessary application of 
effort; similarly, some aspects--of-costs incurred-with----
respect to litigation are clearly reasonable but extent 
of involvement in some instances cannot be justified; 
in particular, one consultants' duplication of effort, 

particularly regarding work properly the domain 
of PPI's lawyers, unproductive work, and excessive 
hours are outside bounds of reasonable entitlement; 
also appropriate to consider sum actually recovered 
(as opposed to amount claimed) by PPL and what
involvement would have been expected to achieve that 
result; total reimbursement of $60,000 plus GST is
appropriate; orders accordingly.

Court of Appeal
Starrenburg v Mortre Holdings Ltd 10/8/04, CA52/04 

Contract - Breach
Taxation   Goods and services tax   Registration 

Unsuccessful appeal by S against High Court ("HC") 
decision granting summary judgment in favour of 
MHL   MHL agreed to sell three properties to S -
agreement contained standard provisions providing 
that purchase price included GST   it also had
standard provision, "Clause 13", under which S and 
MHL warranted that they were registered persons 
under Goods and Services Tax Act 1985 (GSTA) and 
agreeing supply was going concern which was zero
rated for GST - S was not registered for GST resulting 
in MHL having to pay $117,222.21 in GST, which they 
claimed as damages against S - S submitted
Clause 13 has no application unless purchase price is 
expressed to be "plus GST (if any)".

Held, S does not have tenable defence to warranty 
claim   role of Clause 13 is to ensure transactions
entered into on basis of standard form involving 
tenanted property meets requirements of GSTA to
be zero rated for GST - provision as to price payable 
being inclusive of any GST is not inconsistent with 
Clause 13 - purpose of Clause 13.2 not inconsistent 
with an ability to claim separately for damages for
breach of warranty, even if Clause 13.2s requirements, 
such as expressing price as "plus GST (if any)" are
not met - it is not surprising that there is no express 
provision for compensation given that remedy of 
damages for breach of warranty well established at 
law   even accepting S's version of background facts 
in dispute, they do not demonstrate that parties had 
different contractual intention to that conveyed by 
ordinary meaning of agreements   appeal dismissed.

High Court
Manukau City Council v New Zealand Fire Service 
Commission 22/7/04, Robertson J, HC Auckland 
CIV20044042687

Government   Local - Administration   Local authorities 
Government - Local   Land   Public works

Successful application by NZFSC for declaration
-Public Works Act 1981-(PWA) applied to NZFSC
- in 1953 Papatoetoe Borough Council ("PBC"), 
predecessor of MCC, bought land from the Westerns, 
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High Court
Sharma v Patel 14/5/04, Paterson J, HC Auckland 
CIV6508-03

Commercial law   Guarantees   Distraint for rent 
Property   Real   Lease

Unsuccessful appeal by S against judgment in favour 
of Ps in respect of unpaid rent   S guaranteed rental 
and performance of C under lease of premises in
Auckland - P were owners of premises   when C 
defaulted in payment of rent, Ps terminated lease in 
February 2001 - Ps subsequently sued S for rent and 
rates to November 2001, being original termination 
date of lease, and for damages for remedial work   S 
counterclaimed for amounts spent on premises  June 
2003, District Court ("DC") gave judgment in favour 
of Ps for $28,260 in respect of rent and rates from 
March to November 2001 - on appeal S contended 
DC erred in finding was no accord or satisfaction 
- DC also erred in finding P's took reasonable steps to 
mitigate their loss.

Held, consideration which S allegedly gave was 
$10,180 and payment by C of further $2,250   cannot 
he any doubt that sum was a liquidated sum due by S 
and provided for under lease - accord and satisfaction 
defence cannot succeed as was no valid consideration 
given for new agreement and facts do no establish
there was a new agreement was even entered into
- a plaintiff cannot recover damages for loss which 
would not have been suffered if he or she had taken 
reasonable steps to mitigate that loss - onus is on S to 
prove Ps failed in their duty of mitigation   DC found
Ps could not immediately afford cost of reinstatement, 
therefore they made a claim under their insurance
policy   they made efforts to re-lease premises but 
were unsuccessful because of condition of premises
Ps took reasonable steps to mitigate their damages and S 
not discharged onus on him   appeal dismissed.

Court of Appeal
Peters v NZHB Holdings Ltd 30/9/04, CA207/03 

Civil procedure - Judgments - Summary
Property   Real

Unsuccessful appeal by JP against summary 
judgment   NZHB financier who offers service called 
"Homebond" whereby it finances payment of deposit 
on real estate transactions - repayment of advance, 
plus fee, was expected to occur at settlement of 
transaction   NZHB funded payment of deposit by 
JP's brother, SP, on purchase of property in Wellington
- vendor was JP's company, Caravelle Holdings Ltd 
("CHL") - settlement to take place contemporaneously 
with CHIs purchase of property, but on-sell to SP was 
at higher price   SP did not repay bond at settlement 
date   despite settlements-being-granted-,SP-stillnot----
able to pay   NZHB realised its security and made 
demand on JP for shortfall, under deed of indemnity 
JP entered into   JP refused to pay   NZHB applied for 

summary judgment against JP   High Court ("HC") 
held deed entered into by JP was characterised as 
indemnity, rather than guarantee - as deed was one 
of indemnity, variations in SP's obligations did not
relieve JP from liability, and JP had given his consent 
to variation of SP's securities - HC granted summary 
judgment against JP - JP appealed on grounds HC
wrong to hold deed was of indemnity   JP contended 
his liability was only as guarantor and he was relieved 
of liability because NZHB granted extensions to SP,
without JP's knowledge   JP also contended, even if 
deed was of indemnity, NZHB breached condition 
precedent to JP's liability by failing to secure
repayment of bond from SP, when he settled purchase 
of property   as a consequence JP had right to cancel 
indemnity.

Held, HC correct to characterise deed as one 
of indemnity rather than guarantee - in contract of
indemnity a primary liability is assumed - by contrast, 
in contract of guarantee, surety assumes a secondary 
liability to creditor for default of another who remains 
primarily liable to the creditor   document headed up 
"Deed of Indemnity", which gives strong indication of 
intention of parties - deed used word "indemnify" in 
describing obligation   it is clearly a primary liability 
and wider than an obligation to guarantee obligations 
of purchasers   as deed is an indemnity, it would not 
matter whether or not extensions of time to pay, that 
were not contemplated by conditions, were given to SP
- an indemnifier, as JP is in this case, is not discharged 
by such conduct of creditor   appeal dismissed.

High Court
Faulkner v Tauranga District Council 2/6/04, Cooper J, 
HC Hamilton CIV2004-470-00124

Maori affairs - Land - Valuation

Unsuccessful appeal by F against decision of the Land 
Valuation Tribunal ("WT") - F challenged valuations of 
Maori freehold land owned or partly owned by
him   F argued that land was Maori customary land 
as it held in accordance with tikanga Maori and had a 
nil value for rating purposes - LVT held property was 
Maori freehold land - in Valuer-General v Mangatu
Inc 1199713 NZLR 641 it was held that when valuing 
Maori freehold land constraints on alienability of land 
had to be taken into account - LVT decided valuations 
were appropriate and requirements of Valuer-General 
v Mangatu had been met   no evidence had been
submitted to establish that valuations were wrong   F 
appealed decision on four grounds - firstly, LTV erred 
in concluding that land had Maori freehold status
- secondly, under Te Ture Whenua Maori Act 1993/ 
Maori Land Act 1993 (TTWMA) land with status of 

.-Maori freehold could-be considered as being Maori
customary land if it was held in accordance with 
tikanga Maori - thirdly, LTV failed to consider common 
law ruling of Privy Council, that despite Crown grants, 
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all land in New Zealand remains of unextinguished 
customary title - finally, F submitted LTV failed to 
consider that land was subject to Treaty of Waitangi 
claim. 

Held, all issues have been previously dealt with by 
Blanchard J in Faulkner v Tauranga District 
Council [1996] 1 NZLR 357 - no evidence has been 
placed before Court to allow a different conclusion to 
be reached   decision-of Attorney-General v 
Ngati Apa [2003] 3 NZLR 643 does recognise that
customary title may be extinguished by statute and 
therefore would not lead to a different conclusion 
- Blanchard J's decision must be seen as holding that an 
extinguishment of customary title to the land had 
occurred   untenable for F to claim that the land should 
have any other status under s 129 TTWMA 
- argument that all land in New Zealand remains of 
unextinguished customary title is plainly wrong  fact 
that land is part of an unresolved Treaty of Waitangi 
claim does not make a difference   appeal dismissed. 
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Costings

idential Coatings

Fernside- Hip Roofed Bungalow, July 2004 
Contributed by Denis J Milne, North Canterbury Valuations 
Construction: 4 Bedroom, 2 Bathroom, Hip roofed 
Bungalow with integral double garage situated on a 
level site at Woodend. Brick veneer with conc. tile roof 
and double-glazed.
Areas: 146.40m2
Contract price: $148,150 (excl. GST) 
Analysis:
Total: 146.40m2 Net Modal Rate: $699.72 
Notes: Country build factor 1% of contract price per 
10km. The distance from the main centre is 28km. 
The allowance for architecture/draughting fees is 
$1,476. Golden Homes Building were the Contractor.

Fernside- Hip Roofed Bungalow, January 2004 
Contributed by Denis j Milne, North Canterbury Valuations 
Construction: 4 Bedroom, 2 Bathroom, Hip roofed 
Bungalow with internal access double garage. Situated 
on a flat site at Fernside. BV and C/Steel roof. 
Areas: 146.66m2
Contract price: $172,271 (excl. GST) 
Analysis:
Total: 146.66m2 Net Modal Rate: $778.52 
Notes: Country build factor 1% of contract price per 
10km. The distance from the main centre is 35km, and 
the allowance for the architecture/draughting fees is 
$1,718. House constructed by Builder Today Homes.

Waikuku- Hip Roofed Bungalow, January 2004 
Contributed by Denis J Milne, North Canterbury Valuations 
Construction: 4 Bedroom, dual bathroom Hip Roofed 
Bugalow with integral double garage. Constructed of 
concrete floor slab, Rockote walls and Coloursteel roof. 
Areas: 163.54m2
Contract price: $173,537 (excl. GST) 
Analysis:
Total: 163.54m2 Net Modal Rate: $745.73 
Notes: Country build factor 1% of contract price per 
10km. The distance from the main centre is 30km, 
and the allowance for the architecture/draughting fees 
is $1,852. House constructed by Stonewood Homes.
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Woodend- Hip Roofed Bungalow, January 2004 

Contributed by Denis J Milne, North Canterbury
Valuations
Construction: 3 bedroom, dual bathroom, Hip roofed 
Bungalow with integral double garage erected on a flat 
site at Woodend. Conc. Floor 70 series BV and Col. 
Steel roof.
Areas: 154.98m2
Contract price: $150,771 (excl. GST) 
Analysis:
Total: 154.98m2 Net Modal Rate: $709.00 
Notes: Country build factor I% of contract price per 
10km. The distance from the main centre is 26km, 
and the allowance for the architecture/draughting fees 
is $1,591. House constructed by a private builder.

Ohoka- Superior Dwelling, February 2004 

Contributed by Denis J Milne, North Canterbury 

Valuations
Construction: 1 1/2 storey superior dwelling with 
integral double garage, situated on a flat rural
residential block at Ohoka. Concrete floor, hebel walls, 
metal tile roof and double-glazed ext. joinery.
Areas: 260.27m2
Contract price: $324,030 (excl. GST) 
Analysis:
Total: 260.27m2 Net Modal Rate: $916.27 
Notes: Country build factor 1% of contract price per 
10km. The distance from the main centre is 26km, 
and the allowance for the architecture/draughting fees 
is $3,047. House constructed by David Reid Homes Ltd.

Northwood, Christchurch   April 2004

Contributed by Property Technology Ltd
Construction: Residential House, currently 27% 
completed. 4 bedrooms (Con fdn for floor), 2
bathrooms (Est walls Rockcote cladding and Linea 
boarding), Double Garage (Interior walls plaster
board). Roof Long Run Colsteel, Joinery: D/S Alum.
7 year Masterbuild guarantee. Site works: driveway 
(col concrete) patio same concrete service Board.
Landscaping: ready lawn & basic shrubs, boundry line
2 sides 1/2 share. Internal fence 1.5 & 2, clothesline 
(fence mounted), 1 mailbox (brick plaster)
Areas: House area 191.48m2 (PC Sum $8,500) 
Contract Price: House $216,400 (excl GST) 
Siteworks: $15,420 (excl GST) 
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Rangiora, Canterbury Westland   May 2004 

Contributed by Denis J Milne, North Canterbury 

Valuations 
Construction: Superior hip roofed bungalow with 
dual bathroom and integral double garage in a new 
subdivision Hamner Springs. 
Areas: 37.65m2 
Contract Price: $177,464 (excl GST) 
Analysis: 
Net Modal Rate: $827.43 

Canterbury Westland   October 2004 

Contributed by Denis J Milne, North Canterbury 
Valuations 
Construction: Hip roofed 3 bedroom bungalow with 
dual bathrooms and integral double garage, situated on a 
flat section at Sefton. Private builder whose price is very 
competitive. 
Areas: 35.34m2 
Contract Price: $156,254 (excl GST) 
Analysis: 
Net Modal Rate: $720.89 

Commercial Coatings 

Birmingham Dr Area, CHCH   April 2004 

Contributed by Property Technology Ltd 

Construction: Commercial Factory Warehouse 

5 meter stud, Concrete Fdn and floor (w�odden 
top), Ext walls 120m precast concrete slabs    office 
Hardillex on TW frame & Rockcote. Roof Trimdele Col 
steel. Joinery Alum, Lininap Plaster (office) & 
D/side sisalation on netting (roof). Steel portal frame, 
Suttering Butynolan 18m CPd plywoods P+ Para/xl wall. 
GIFI reception & Office top office & (A Hachect's side of 
building) 
Areas: Ground floor 561m2 + Deck 11.16m2 + Upper 
Floor 58m3 = 619m2 
Contract Price: $340,5000 (excl GST) + $5,000 plans + 
$5,500 Council RC. 
Analysis: Office GF 63.8, Top 58.0, Ablution 7.0 
Notes: Warehouse 503.67, Roller Door 4.8 x 4 hand 
operated. 

.'OW Zo.aland property
57



Professional Directory

NORTHLAND

DTZ NEW ZEALAND
Registered valuers, property consultants, 
property & facilities management

1 Dent Street, PO Box 1444, Whangarei 
Phone: (09) 438 3400
Fax: (09) 438 0330
Email: whangarei@dtz.co.nz

Andrew Wiseman, BCOM (AG), MNZPIM, 
SNZPI, ANZIV
Dave McGee, PROPERTY MANAGER 
Bill Burgess, DIP VFM, FNZIV FNZPI
Bob Malone, DIP URB VAL, ANZIV SNZPI

GARTON & ASSOCIATES LIMITED
REGISTERED VALUERS & CONSULTANTS 

Whangarei Head Office:
193 Kamo Rd, Whau Valley, Whangarei. 
P 0 Box 5031, Whangarei.
Ph: 09 437 7776 
Fax 09 437 7063
Email: russell@gartonassociates.co,nz 

R H Garton B Ag Com, ANZIV, SNZPI,
MNZIPIM
G Thomas B Ag Sc, ANZIV SNZPI 

Kaitaia Office:
22 Puckey Avenue, Kaitaia 
P 0 Box 92 Kaitaia.
Ph/Fax: 09 408 1724
email: zane@gartonassociates.co.nz 

Z R Lucich B. Appl Sc, Dip B S
Warkworth Office:
Level 1 3 Elizabeth St, Warkworth 
Mail: 44 Guy Rd, RD 1, Warkworth 
Ph: 09 425 9547 Fax 09 425 9549
Email: matthew@gartonassociates.co.nz 

M Buchanan B Com

MOIR MCBAIN
REGISTERED VALUERS 

Kerikeri Office:
PO Box 254, Kerikeri. 
Phone: (09) 407 8500
Facsimile: (09) 407 7366 
Email: MoirMcBain@xtra.co.nz

M K McBain, BCOM (VPM), MNZPI, Reg Valuer R 
j Mitchel, VPU, SNZPI, Reg Valuer
D G Parker VFM, MNZPI, Reg Valuer

TELFERYOUNG (NORTHLAND) LTD
VALUERS PROPERTY ADVISORS 

17 Hatea Drive, Whangarei.
PO Box 1093, Whangarei. 
Phone: (09) 438 9599
Facsimile: (09) 438 6662
Email: telferyoung@northland.telferyoung.com 

A C Nicholls, Dip Ag, Dip VFM, FNZIV,
FNZPI
T S Baker, VPU, FNZIV, FNZPI
M J Nyssen, BCOM VPM (Urban), ANZIV, 
SNZPI
G S Algie, Dip Urb Val, FNZIV, FNZPI D J 
Rattray, B App Sc (Rural), Dip BS (Urban), Dip 
Bus Admin (Property), ANZPI
N P Kenny, Dip Surv (C E M), ANZPI 
M Aslin, Dip Urb Val, Pg Dip COM, ANZIV, 
SNZPI

QUOTABLE VALUE LIMITED
REGISTERED VALUERS 

Whangarei Office:
Level 5, Gilmore Brown Building
30 Rathbone Street
PO Box 229, Whangarei 
Phone: (09) 438 3299 
Fax: (09) 438 4294
Email: jeff.robinson@quotable.co.nz 

Jeff Robinson, ANZIV SNZPI
Chris Dowman, BBS 



AUCKLAND

BARKER AND MORSE
REGISTERED VALUERS 

Hibiscus Coast Office:
Level 1, Westpac Plaza, 
Moana Avenue, Orewa. 
PO Box 15, Orewa.
Phone: (09) 427 9903 
Facsimile: (09) 426 5082 
West Auckland:
Phone (09) 836 3010 
Auckland:
Phone (09) 520 5320 
North Shore Office:
2/43 Omega Street, Albany. 
Phone: (09) 415 2125
Facsimile: (09) 415 2145
Email: valuers@barkermorse.co.nz 
www.barkennorse.co.nz

Mike Morse, B Ag Com, ANZI SNZPI 
Russell Grey, B Com. (VPM), ANZI SNZPI 
Michael Nimot, BBS Dip Mgmt Health Sector, 
ANZI SNZPI
Mike Forrest, BPA, ANZI SNZPI 
Dave Hamlyn, BBS (VPM)
Stuart Handley, B Com. AG
Angeline Loza, B App Sci (RVM), Dip Bus (UV) 
Penelope Marshall, BBS (VPM)
Gorran Marusich, B Com. (VPM) 
Erik Molving, BPA, ANZPI
Dave Perrow, B Com. B Prop
Peter Restall, ANZI SNZPI, AREINZ 
Peter Wright, BBS, ANZPI

BARRY RAE TRANSURBAN LTD
CONSULTANTS ON URBAN DEVELOPMENT 

Victoria Square, 2/143 Wellesley Street West,
PO Box 90921, Auckland. 
Phone: (09) 309 2555
Facsimile: (09) 309 2557 
Mobile: 027 275 3330
Email: admin@transurban.co.nz 
Web: wwwtransurban.co.nz

Barry Rae, Director, architect/planner, B Arch 
(Hoes), CertEkistics (ACE Greece),_ Dip TP, 
FNZIA, MNZPI (Planning), MNZPI (Prop)

BARRATT BOYES, JEFFERIES LIMITED
REGISTERED VALUERS & PROPERTY 
CONSULTANTS

The Old Deanery,
17 St Stephens Avenue, Parnell 
PO Box 6193,Wellesley Street, Auckland. 
Phone: (09) 377 3045
Facsimile: (09) 379 7782 
Email: value@bbj.co.nz

R W Laing, ANZIV, SNZPI, AREINZ
M A Norton, Dip Urb Val (Tons), FNZI FNZPI P 
Amesbury, Dip Urb Val, A_NZIV SNZPI
K P Thomas, Dip Val, ANZI SNZPI 
R McG Swan, Dip Urb Val, ANZI SNZPI

BAYLEYS PROPERTY ADVISORY
CONSULTANTS, ANALYSTS, REGISTERED 
VALUERS & PROPERTY MANAGERS

Maritime Square, 4 Viaduct Harbour Ave, 
Auckland
PO Box 8923, Symonds Street, Auckland 
Phone: (09) 309 6020
Facsimile: (09) 358 3550 
Website: www.bayleys.co.nz
Email: firstname.surname@bayleys.co.nz 

Bayleys Valuations Ltd
Allen D Beagley, B Ag Sc, MNZIPIM, ANZP, 
AREINZ, SNZPI
Bayleys Research
Gerald A Rundle, B Com, BPA, ANZI SNZPI 
Cameron Melhuish, B Appl Sci, Dip Bus, ANZPI 
Michael Sweetman, B Prop, B Corn
Kevin Anthony, Bsc (lions)
Bayleys Property Management Ltd 
Tom J Donovan, BBA (USA) Finance 
Chris R Johanson, B Ag Sc, MNZPI
Peter N Wilson, BA, B Prop, ANZPI 
Chris C Plimmer, B Com (VPM), ANZPI 
Bayleys Corporate Real Estate Services 
Brett L Whalley, B. Prop.Admin, ANZIV, SNZPI 

new   eat. rid propepty .:,I:;:e"N'.
so



BECA VALUATIONS LTD
2/21 Pitt Street, Auckland.
PO Box 6665, Wellesley Street, Auckland. 
Phone: (09) 300 9100
Facsimile: (09) 300 9191

General Manager: Alsitair Thomson 
Level 3, PricewaterhouseCoopers Centre
119 Armagh Street
P 0 Box 13960, Christchurch 
Phone: (03) 366 3521
Facsimile: (03) 366 3188 

Manager: Trish Lowe
Property:
Ceti Bain, BPA, ANZPI
Peter Schellekens, B For Sc, DIP VPM, SNZPI, 
ANZIV
Trish Lowe, BCOM (VPM) (RURAL & URB), 
SNZPI
Malcolm Penny, BCOM (VPM), P G DIP COM, 
ANZPI
Martien van Aken, BSC
Asset Management Planning:
Paul Wells-Green, BSC, BE (HONS) (CIVIL), ME, 
C ENG, MICE, MIPENZ
Lleuarne Polley
Plant, Machinery & Infrastructure: 
Brian Kellett, C ENG, M I MECH E, MIPENZ, 
FNZPI
Marvin Clough, BE (ELEC)
Jan Staal, BE(MECH), CPENG, (INTPE), 
MIPENZ, ANZPI
Brian Line 

CB RICHARD ELLIS LIMITED
VALUERS, INTERNATIONAL PROPERTY 
CONSULTANTS & MANAGERS, LICENCED 
REAL ESTATE AGENTS

Level 9, PricewaterhouseCoopers Tower, 
188 Quay Street, Auckland.
PO Box 2723, Auckland. 
Phone: (09) 355 3333
Facsimile: (09) 359 5430
Email: firstname.surname@cbre.co.nz 

Patrick T Ryan, BBS, ANZIV SNZPI
09 359 5389

Tim J Arnott, BCOM (VPM), Reg Valuer 
09 3359 5382

Shaun M Jackson, BPA, ANZPI 
09 359 5393

David Cook, B COM, B PROP 
Campbell D Stewart, B PROP ANZPI

09 359 5383
Leanne Gregory, B PROP ANCBC 

09 359 5385
Graeme B Jarvis, Dip Urb Val, ANZIV, SNZPI 

09 3.59 5390
Plant & Machinery: 
Hans Pouw, SNZPI

09 359 5392

COLLIERS INTERNATIONAL NEW
ZEALAND LIMITED
VALUERS, LICENSED REAL ESTATE 
AGENTS AUCTIONEERS, PROJECT AND 
PROPERTY MANAGERS

Level 27,151 Queen Street, Auckland. 
PO Box 1631, Auckland.
Phone: (09) 358 1888 
Facsimile: (09) 358 1999
Email: Firstname.Sumame@colliers.com 
Website: wwwcolliers.com

Alan McMahon, ARENIZ, FRICS, MNZPI 
Ron Macdonald, FRICS, ANZIV SNZPI
S Nigel Dean, Dip Urb Val, FNZIV FNZPl, AREINZ 
Jack W Charters, FNZIV, AREINZ, FNZPI
Samantha Harsveld, BProp, ANZIV, SNZPI 
Mark McNamara, ANZIV, SNZPI, AREINZ 
Rochelle Carson, BCom, BProp
Michael Granberg, BCom,_ BProp
Stephen Kidd, Bcom (VPM), P.G Dip (COM) 
Matthew Ryan, BBS (VPM)
Chris Bennett, BProp 
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D E BOWER & ASSOCIATES LTD
REGISTERED VALUERS & PROPERTY 
CONSULTANTS

PO Box 25-141, St Heliers, Auckland. 
Phone: (09) 309 0130
Facsimile: (09) 524 0858

David E Bower, Dip Urb Val, SNZPI, AREINZ

DAVIES VALUATIONS LTD
REGISTERED VALUERS & PROPERTY 
CONSULTANTS

4A, 65 Paul Matthews Road 
PO Box 302-730, North Harbour, 
Auckland 1330
Phone: (09) 414 7170 
Facsimile: (09) 4147180 
Mob: (0274) 953 163
Email: alan@daviesvaluations.com 

Alan Davies, Dip. URB Val, SNZPI

DARROCH VALUATIONS LTD
CONSULTANTS & VALUERS IN PROPERTY 

Cnr Shea Tce & Taharoto Road,
Takapuna, Auckland
PO Box 33-227, Takapuna, Auckland. 
Phone: (09) 486 1677
Facsimile: (09) 486 3246
Email: enquiries@darrochvaluations.com J 

D Darroch, FNZIV FNZPI
N K Darroch, FNZIV FNZPI 
W W Kerr, Dip VFM, FNZIV, FNZPI 
H J Blincoe, Dip UV FNZI FNZPI, AREINZ R G 
Hawkes, ANZI FAMINZ (Arb/Med), FNZPI M J 
Holcroft, B Prop, ANZPI
A J Batley, SNZPI
J P Williams, BBS, SNZPI 
R Sentch, BBS, NZCLS
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DTZ NEW ZEALAND LIMITED MREINZ
REGISTERED VALUERS, PROPERTY 
CONSULTANTS, REAL ESTATE AGENTS, 
PROPERTY & FACILITY MANAGEMENT

Level 16, Auckland Club Tower, 34 
Shortland Street, Auckland, PO Box 3490 
Shortland Street, Auckland
Phone: (09) 309 3040 
Fax: (09) 309 9020
Email: auckland@dtz.co.nz

R A Albrecht, DIP URBVAL, DIP TP SNZPI 
R Clark, BCOM (VPM), ANZPI
B R Clarke, BBS (VPM), DIP FIN, SNZPI 
W D Godkin, SNZPI
R J Impson, BBS (VPM), ANZPI 
C P Johnston, BCOM (VPM)
D M King, BPA, MNZPI
D M Koomen, BBS (VPM), SNZPI 
S B Molloy, DIP URB VAL, FNZPI 
L M Parlane, BBS, SNZPI
J Chua, B PROP, BCOM 
W Robberts, NDPV ANZPI
C White, B PROP 
G Loraine, B PROP
Plant and Equipment 
I W Shaw, SNZPI
P Todd, BPA, SNZPI, ARICS 
Property Management/Services 
S Philp, RICS, MNZPI
S Kelly, BBS (VPM), MNZPI 
B Johanson, PROPERTY MANAGER
E Mountfort, B PROP
Public Sector
R Baker, BCOM (VPM), MNZPI 
A Roskruge, MNZPI
Real Estate
J Chomley, AREINZ
L Hayson, BBS, DIP BBS PROPERTY 
MANAGEMENT, MNZPI
H Sheard, BSC (HONS) 
Research
D Tiong, BCOM, BPROP
I E Mitchell, MBS (Prop Studies), B AG SCI, DIP 
URB ADMIN, SPR (NZ), MNZPI 
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D.H. STEWART & CO
CONSULTING SURVEYORS & PLANNERS 
IN SUBDIVISION & LAND DEVELOPMENT

67A Waiatarua Road, Remuera 
PO Box 87 256, Auckland 5 
Phone: (09) 524 0072
Facsimile: (09) 524 0082 
Email: david@dhstewart.co.nz 

DH Stewart, DIP TP, FRICS, FNZIS, MIS 
(AUST.), MNZPI (Property), MNZPI (Planning)

DUFFILL WATTS & HANNA LTD
PLANT, MACHINERY & BUILDING 
VALUERS

382 Manukau Road, Auckland. 
PO Box 26 221, Auckland.
Phone: (09) 630 4882 
Facsimile: (09) 630 8144 

Manager:
Don Tomlinson, HNC, NZCE (Mech), SNZPI

EYLES McGOUGH LIMITED
REGISTERED VALUERS & INDEPENDENT 
PROPERTY ADVISORS

Level 5, 59-67 High Street, Auckland. 
PO Box 5000, Auckland.
Phone: (09) 379 9591 
Facsimile: (09) 373 2367 
Email: info@eylesmcgough.co.nz 

Gerry Hilton, FNZIV FNZPI
Robert Yarnton, ANZIV SNZPI 
Roger Ganley, ANZIV SNZPI 
Consultants:
Russell Eyles, FNZIV FNZPI 
R M McGough, LNZIV LNZPI

GRIBBLE CHURTON TAYLOR LIMITED
REGISTERED VALUERS, PROPERTY
CONSULTANTS & ARBITRATORS

Level 7, 70 Shortland street 
Auckland
PO Box 894, Auckland. 
Phone: (09) 373 4990 
Facsimile: (09) 303 3937
Email: gct@gctvaluers.co.nz

Iain W Gribble, DIP URB VAL, DIP BUS STD 
(DISP RES), FNZIV, AAMINZ, FNZPI
John A Churton, DIP VAL, ANZIV SNZPI 
Matthew Taylor, BPA, ANZIV SNZPI
Patrick Foote, BPA, ANZIV, SNZPI 
Richard Lawson, B Prop

JON GASKELL VALUERS LTD
REGISTERED VALUERS

180 Vipond Road, Stanmore Bay. 
PO Box 75, Red Beach.
Phone (09) 428 0608 
Facsimile (09) 428 0609
Email: jon@gaskell.co.nz 
Website: www.gaskell.co.nz

Jon Gaskell, Dip Urb Val, Dip VPM, ANZIV 
SNZPI

HOLLIS & SCHOLEFIELD
REGISTERED VALUERS & PROPERTY 
CONSULTANTS

54 Queen Street, Warkworth. 
PO Box 165, Warkworth.
Phone: (09) 425 8810 
Facsimile: (09) 425 7732
Email: hswark@xtra.co.nz 197 
Rodney Street, Wellsford. PO 
Box 121,Wellsford. 
Phone: (09) 423 8847
Facsimile: (09) 423 8846 
Email: hswell@xtra.co.nz

R G Hollis, Dip VFM, FMZSFM, SNZPI, SNZPI 
G W H Scholefield, Dip VFM, FNZIV, FNZPI S A
Jack BCOM VPM, ANZIV SNZPI
G B Nicholl, B APPL SC, DIP BUS MKTG 
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MITCHELL KEELING & ASSOCIATES LTD PRENDOS LIMITED

REGISTERED VALUERS & PROPERTY 
CONSULTANTS

153 Lake Road, Takapuna, Auckland. 
PO Box 33676, Takapuna, Auckland. 
Phone: (09) 445 6212
Facsimile: (09) 445 2792 
Email: mithikee@xtra.co.nz

J B Mitchell, Val Prof, ANZIV SNZPI
C M Keeling, BPA, ANZIV, SNZPI

NEIL INTERNATIONAL LTD
LAND & PROPERTY DEVELOPERS 

Level 4, Onesource House, Corner Nugent
Street and Kyhber Pass, Grafton 
PO Box 8751 Symonds Street, Auckland. 
Phone: (09) 918 6565
Facsimile: (09) 918 6564
Email: painsworth@neilgroup.co.nz 

Phil Ainsworth

JONES LANG LASALLE LIMITED
VALUATION, CORPORATE REAL ESTATE 
SERVICES, RESEARCH & CONSULTANCY

Level 16, PricewaterhouseCoopers Tower, 
188 Quay Street, Auckland
PO Box 165, Auckland. 
Phone: (09) 366 1666 
Facsimile: (09) 358 5088

A J Harris, BSC, BPA, DIP MAN, DIP BUS 
(FIN), MNZPI

Email: athur.harris@ap.joneslanglasalle.com 
D B Humphries, MPA, SNZPI, ANZIV

Email: dean.Humphries@ap.joneslanglasalle.com

PREMIUM PROPERTY MANAGEMENT LTD
COMMERCIAL PROPERTY SPECIALISTS, 
BODY CORPORATES & MEDICAL CENTRES 
Full Service Inc: Maintenance, Compliance, Fire 
Regulations, Insurance, landscaping

Level 4, Jonmer Business Centre,
95 Hurstmere Road, Takapuna. 
PO Box 33-846, Takapuna.

Phone: (09) 444 1333 

Facsimile: (09) 489 9460 

_Email: carl@premprop.co.nz

REGISTERED VALUERS, BUILDING & 
QUANTITY SURVEYORS, ACOUSTIC AND 
DISPUTE RESOLUTION CONSULTANTS

34 Barry's Point Road, PO Box 33 700, 
Takapuna, Auckland, New Zealand
Phone: (09) 486 1973
0800 PRENDOS or 0800 773 636 
Facsimile: (09) 486 1963
Email: prendos@prendos.co.nz 
Web: www@prendos.co.nz

Directors
Greg O'Sullivan, MNZIBS, MNZIQS, MNZIOB, 
FAMINZ, (Arb/Med), Dip.Bus Studies (Dispute 
Resolution), Advanced LEADR Panel (Med),
Arbitrators' and Mediators' Institute of New 
Zealand Panel (Arb/Med), BRANZ Accredited 
Adviser, Registered Building Surveyor and
Quantity Surveyor
Trevor Prendergast
Gordon Edginton, B.Com, ANZIV SNZPI, 
Registered Valuer
Philip O'Sullivan, BE (Hons), MNZIBS, BRANZ 
Accredited Adviser Registered Building Surveyor 
Valuer Associates
Gavin Broadbent, BBS, Registered Valuer 
Tony Carlyle, AREINZ, Valuer
Alan Kroes, Dip.Prop Val, MIVSA, SACV Valuer 
Alan Mitchell, B.Prop, Valuer
Louis De Jager, SACPVP, Valuer
Quinton Douglas, BapplSc Dip.Bus, ANZPI, 
Valuer
Tim Lainson, BSc MRICS IRRV, Valuer 
Building Consultant Associates
Ken McGunnigle, BSc, (lions), M Phil (Acoustics),
Acoustician, Chartered Builder, Chartered
Quantity Surveyor, ANZIQS, MNZIOB, BRANZ 
Accredited Adviser, Registered Building Surveyor 
Richard Maiden, BSc, MNZIOB, ANZIQS,
AAMINZ Building Consultant, Quantity Surveyor 
Sean O'Sullivan, MNZIBS, BRANZ Accredited
Adviser, Registered Building Surveyor 
Mark Williams, BSc (Building Science), MNZIBS, 
Registered Building Surveyor
Sean Marshall, BSc (Building Science), MRICS, 
Chartered Building Surveyor
Garrett Butt, MSc (Tech) lions, PhD, Building 
Surveyor. 
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PROPERTY FOR INDUSTRY LIMITED (PFI)
INDUSTRIAL PROPERTY INVESTMENT 

Level 26 Pricewaterhouse Coopers Tower,
188 Quay Street, PO Box 3984, Auckland. 
Phone: (09) 302 0217
Facsimile: (09) 302 0218 
Web: wwwpfi.co.nz

General Manager: Ross Blackmore

QUOTABLE VALUE LIMITED
REGISTERED VALUERS 

Auckland Office
Level 1, 60-64 Upper Queen Street 
PO Box 3698, Auckland
Phone: (09) 375 3828 
Fax: (09) 375 3820
Email: linda.holdaway@quotable.co.nz 

Linda Holdaway, ANZIV SNZPI
Hugh Robson, ANZPI, SNZPI Nelson 
Chamberlain, FNZIV, FNZPI Trinette
Giborees, BPROP
Michael Blair ANZIV SNZPI 
Anna Thompson, BBS, MNZPI 
Nigel Hoskin, BBS

R A PURDY & CO LTD
REGISTERED VALUERS & PROPERTY 
CONSULTANTS

1 C Olive Road, Penrose, Auckland. PO 
Box 87 222, Meadowbank, Auckland. 
Phone: (09) 525 3043
Facsimile: (09) 571 0735 
Email: valuer@rapurdy.co.nz

Richard A Purdy, Val Prof Urb, ANZIV, RVF SNZPI 
Dana A McAuliffe, Val Prof Urb, ANZIV, SNZPI 
Anthony P Long, BPA, ANZPI, Reg Val
Rene J McLean, B Prop, MNZPI, Reg Val 
Alice Ng, B Com (VPM), ANZPI
Yue Wang, B Prop 

ROBERTS MCKEOWN & ASSOCIATES
LIMITED
REGISTERED VALUERS & PROPERTY 
CONSULTANTS

Level 7, 121 - 123 Beach Road, Auckland 
Central, P 0 Box 37544, Parnell, Auckland 
Phone: (09) 300 7400
Facsimile: (09) 300 7402 
Email: office@robmck.co.nz

A D Roberts, DIP VAL, ANZIV, SNZPI 
K G McKeown, DIP VAL, ANZIV SNZPI
R J Pheasant, DIP URB VAL, AREINZ, ANZN SNZPI

SOMERVILLES VALUERS LTD
REGISTERED VALUERS & PROPERTY 
ADVISORS

Office Park, 218 Lake Road, Northcote. 
PO Box 36 030, Auckland 1330.
DX BP65012
Phone: (09) 480 2330 
Facsimile: (09) 480 2331
Email: somval@ihug.co.nz

Bruce W Somerville, Dip Urb Val, ANZN 
AREINZ, SNZPI
Murray M Pelham, BPA, ANZIV SNZPI Arthur 
Appleton, Dip Urb Val, FNZIV FNZPI Stephen
Boyd, BPA, DBA, ANZIV, SNZPI Allen Keung,
BProp, ANZPI
Peter Bates, BBZ, Cert Arts Grad, MNZPI

TELFERYOUNG (AUCKLAND) LTD
VALUERS PROPERTY ADVISORS 

Level 8, 369 Queen Street, Auckland.
PO Box 5533, Auckland. DX CP25010 
Phone: (09) 379 8956
Facsimile: (09) 309 5443
Email: telferyoung@auckland.telferyoung.com 

R Peter Young, BCOM, Dip Urb Val, FNZIV
(Life), LNZPI
M Evan Gamby, M Prop Stud (Dsit), Dip Urb 
Val, FNZIV FNZPI
Lewis Esplin, Dip Urb Val, FNZIV FNZPI 
Trevor M Walker, Dip Val, ANZIV SNZPI 
Ian D Delbridge, ANZIV SNZPI
David J Regal, BPA, ANZIV, AAMINZ, SNZPI 
Tim E Nicholson, BProp, ANZPI
Phil White, BPA, ANZIV SNZIV 
Regan Johns, B Com (VPM)
Glenn Dyer BBS (Real Estate) Valuer 
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SEAGAR & PARTNERS
PROPERTY CONSULTANTS & REGISTERED 
VALUERS

City Office:
Level 9, 17 Albert Street, Auckland. 
Phone: (09) 309 2116
Facsimile: (09) 309 2471 
Email: @seagars.co.nz 
Manukau Office:
22 Amersham Way, Manakau City. 
Phone: (09) 262 4060
PO Box 76 251, Manukau City. 
Facsimile: (09) 262 4061
Email: @seagarmanukau.co.nz 
Botany Office:
318 Ti Rakau Drive, East Tamaki, 
PO Box 258 032 Greenmount. 
Phone: (09) 532 71 3820
Facsimile: (09) 271 3821 
Email: @seagarbotany.co.nz

C N Seagar Dip Urb Val, FNZP, FNZPI 
M A Clark, Dip Val, FNZP FNZPI
A J Gillard, Dip Urb Val, FNZI FNZPI I R 
McGowan, BCOM (VPM), ANZIV SNZPI W G 
Priest, B Ag Com, ANZIV, SNZPI 
I R Colcord, BProp Admin, ANZIV SNZPI M D 
Hardie, FNZI FNZPI
R D Quinlan, BRA, Dip Bus (Fin), ANZIV, SNZPI, 
S D MacKisack, BAgr SNZPI, ANZIV
A R Buckley, BPR, ANZIV, SNZPI 
P S Beasley, ANZIV SNZPI
M Brebner, BPS, SNZPI
M R Gibson, BBS (VPM), ANZPI 
K E Moss, BProp, ANZPI
S E McKinnon, BBS, ANZPI
R G Clark, Dip Ag I, II (VFM), ANZIV, SNZPI 
M L Crowe, BProp, ANZPI
C N Brownie, BProp, ANZPI 
A J Farrelly, Bprop, ANZPI
C Cheung, B Prop, G Dip Com (Finance), MNZPI J 
Wright, BBS (VPM), MNZPI
L Lin, B Prop, ANZPI 
K Beckett, B Prop, B Com, ANZPI
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SHELDONS
REGISTERED VALUERS & PROPERTY 
CONSULTANTS

Vero Building, Ground Floor, 12-14 
Northcroft Street, Takapuna, Auckland. 
PO Box 33 136,Takapuna, Auckland. 
Phone:(09) 303 4378 - Central
(09) 486 1661 - North Shore
(09) 836 2851 - West Auckland
(09) 276 1593 - South Auckland
(09) 426 2661 - Hibiscus Coast 
Facsimile: (09) 489 5610
Email: valuers@sheldons.co.nz 

Directors:
A S McEwan, Dip UV FNZI FNZPI 
B R Stafford-Bush, BSc, Dip BIA, ANZIV SNZPI 
G W Brunsdon, Dip Val, ANZIV, SNZPI 
Consultants:
J B Rhodes, ANZIV SNZPI
B A Cork, Dip UV, AREINZ, ANZIV SNZPI 
T McCabe, BPA, ANZIV SNZPI
L j Pauling, Dip VPM, ANZIV SNZPI 
P A Sherrock, BPRop, ANZIV SNZPI P 
K Freeborn, BBS, ANZPI
G M Hardwick, Dip Val, ANZIV, SNZPI J 
Clark, BPA, ANZIV
A Pope, BBS, MNZPI
A McDonald, ANZIV SNZPI 
Valuers:
M L Kuper, B Applsc (RVM), Gr Dip UV 
N Westerkamp, Bprop
R Jones, BCom (VPM) 
A C Keighley, BCom (VPM)
M Zhao
K Vulinovich
STRATEGY FOR PROPERTY LIMITED
(Formerly Peter J Mahoney & Company Limited) 
ARBITRATOR, REGISTERED VALUER AND 
PROPERTY ADVISOR.

PO Box 29 181, Greenwoods Corner 
Epsom, Auckland
Phone: (09) 6315780 
Facsimile: (09) 631 5782 
Email: s4p@xtra.co.nz 

Principal:

P j Mahoney FNZI FNZPI, AAMINZ
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THOMPSON & CO LTD
REGISTERED VALUERS & PROPERTY 
CONSULTANTS

Level 1, 1 Elizabeth Street (opposite 
Courthouse), Warkworth, Auckland. 
PO Box 99 Warkworth, Auckland. 
Phone: (09) 425 7453
Facsimile: (09) 425 7502 
Mobile: (0274) 949 211

Simon G Thompson, M Prop Studies, Dip Urb 
Val, ANZIV, SNZPI

SOUTH AUCKLAND

GUY STEVENSON & PETHERBRIDGE LTD
REGISTERED VALUERS & PROPERTY 
CONSULTANTS

6 Osterley Way, PO Box 76 081, 
Manukau City.
Phone: (09) 262 2190 
Facsimile: (09) 262 3830
Email: valuers@gspmkau.co.nz
21 East Street, PO Box 72 452, Papakura. 
Phone; (09) 299 7406
Facsimile: (09) 299 6152 
Email: valuers@gsppkura.pl.net
2 Wesley Street, PO Box 753, Pukekohe. 
Phone: (09) 237 1144
Facsmilie: (09) 237 1112 
Email: valuers@gsppuke.pl.net

Ken Stevenson, Dip VFM, Val Prof Urb, FNZIV, 
FNZPI
Richard Peters, BBS, Dip Bus Stud, ANZIV, SNZPI 
Peter Bennett, Dip VPM, ANZPI, SNZPI
Peter Hardy, Dip Urb Val, ANZIV, SNZPI Derald 
Petherbridge, Dip Urb Val, ANZIV SNZPI Don 
Guy, Val Prof Rural, FNZIV 

MARSH & IRWIN
REGESTERED VALUERS AND PROPERTY 
CONSULTANTS

Pukekohe Office:
13B Hall St, PO Box 89, Pukekohe 
Phone: (09) 238 6276
Facsimile: (09) 238 3828 
Email: marirwin@ps.gen.nz 
Papakura Office:
181 Great South Rd, Takanini
Phone: (09) 298 3363 or (021) 683 363 
Facsimile: (09) 298 4163

Malcolm Irwin B Ag Com, ANZIV SNZPI 
Andrew Hopping B Corn WPM, PG Dip Com 
Robin Bennett B Ag Com
Zane Alexander B App Sc (RVM) 
Michael McDavitt, BBS (VPM)

PROGRESSIVE ENTERPRISES PROPERTY
DEPARTMENT

80 Favona Road, Mangere 
Private Bag 93306, Otahuhu. 
Phone: (09) 275 2788
Facsimile: (09) 255 2179
Email: Adrian.walker@progressive.co.nz 

AM Walker, General Manager Property

THAMES / COROMANDEL

JIM GLENN
REGISTERED VALUER PROPERTY 
CONSULTANT

541 Pollen Street, Thames. 
Phone: (07) 868 8108
Facsimile: (07) 868 8252 
Mobile: (0274) 727 697
Email: jgvaluers@xtra.co.nz J

Glenn, B Agr Com, ANZIV, SNZPI 
Maria Stables-Page, BBS (VPM) 
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JORDAN VALUERS LTD
REGISTERED VALUERS & PROPERTY 
CONSULTANTS

516 Pollen Street, Thames, 
PO Box 500, Thames.
Phone: (07) 868 8963 
Facsimile: (07) 868 8360 
Monk Street, Whitianga 
Phone: (07) 866 0929 
Facsimile: (07) 866 0929
Email: jordan&associates a xtra.co.nz 

John Jordan, VAL PROF RURAL, VAL PROF
URB, ANZIV
Bernard Kerebs, DIP TCH, BPA WAL.UER

JKAT©

ASHWORTH LOCKWOOD LTD
REGISTERED VALUERS, PROPERTY & 
AGRIBUSINESS CONSULTANTS

169 London Street, Hamilton. 
PO Box 9439, Hamilton.
Phone: (07) 838 3248 
Facsimile: (07) 838 3390
Email: Info@ashworthlockwood. co.nz 
www.ashworthlockwood.co.nz

R J Lockwood, Dip Ag, Dip VFM, ANZIV SNZPI J
R Ross, B Agr Com, ANZIV, MZNIPIM,
AAMINZ, SNZPI
J L Sweeney, Dip Ag, Dip VFM, ANZIV, SNZPI. 
L R Robertson, MZNIPIM, ANZIV, ANZPI
I P Sutherland, BBS (VPM), SNZPI

ATTEWELL GERBICH HAVILL LIMITED
REGISTERED VALUERS & PROPERTY 
CONSULTANTS

Level 6, WEL Energy House, Cnr Victoria 
& London Streets, Hamilton.
PO Box 9247, Hamilton.
Phone: (07) 839 3804 or 0800 VALUER 
Facsimile: (07) 834 0310
Email: agh@aghvaluers.co.nz 

Glenn Attewell, SNZPI
Wayne Gerbich, SNZPI 
Michael Havill, SNZPI
Peter Smith, ANZIV, SNZPI
David Urlich, BCOM (VPM), ANZPI 
Steve Burgess, BCOM (VPM)
Michael Jeffreries
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BRIAN HAMILL & ASSOCIATES LTD 
REGISTERED VALUERS, PROPERTY
CONSULTANTS

1010 Victoria Street, Hamilton. 
PO Box 9020, Hamilton.
DX GB22006 Victoria North 
Phone: (07) 838 3175
Facsimile: (07) 838 2765 
Email: info@hamillvaluers.co.nz 
Website: wwwhamillvaluers.co.nz 

Brian F Hamill, Val Prof, ANZIV AREINZ,
AAMINZ, SNZPI
Kevin F O'Keefe, Dip Ag, Dip VFM, ANZIV SNZPI

CURNOW TIZARD LIMITED
VALUERS MANAGERS ANALYSTS 

42 Liverpool Street, Hamilton.
PO Box 795, Hamilton. 
Phone: (07) 838 3232
Facsimile: (07) 839 5978 
Email: curtiz@clear.nt.nz

Geoff Tizard, B Ag Com, AAMINZ (Arb), ANZIV 
SNZPI
Phillip Curnow, FNZIV FAMINZ (Arb), FNZPI 
David Henshaw, Dip VFM, FNZIV, FNZPI
David Smyth, Dip Ag, Dip VFM, FNZIV FNZPI 
Kay Maw, BBS (VPM), MNZPI
Nick Dawson, B Prop
Property Manager: Richard Barnaby 
Accredited Suppliers for Land Information NZ
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DARRAGH, FERGUSSON & REID
REGISTERED VALUERS, PROPERTY 
CONSULTANTS

TOLL FREE PHONE 0800 922 122
37 Arawa Street, Matamata
Phone: (07) 888 5014, 
Facsimile: (07) 888 5010
Mobile: (021) 645 764 (Geoff) 
Morrinsville, 278 Thames Street 
Phone: (07) 889 5990
Facsimile: (07) 889 5997 
Mobile: (027) 291 3624 (Russell) 
Te Av amutu, 31 Bank Street 
Phone: (07) 871 5169
Facsimile: (07) 871 5162 
Mobile: (025) 972 670 (John) 
Cambridge, 32 Victoria Street 
Phone: (07) 827 5089 
Facsimile: (07) 827 8934 
Otorohanga, 27 Manipoto Street 
Phone: (07) 873 8705
Facsimile: (07) 871 5162

John Darragh, Dip Ag, Dip VFM, Reg Valuer, 
ANZIV, SNZPI
Russell Fergusson, Reg Valuer ANZIV SNZPI, MBA 
Geoff Green, Dip Ag, Dip VFM, Reg Valuer
ANZIV, SNZPI

DTZ NEW ZEALAND LIMITED MREINZ
REGISTERED VALUERS, PROPERTY 
CONSULTANTS, REAL ESTATE AGENTS, 
PROPERTY & FACILITIES MANAGEMENT

219 Collingwood Street, PO Box 1442 
Hamilton
Phone: (07) 839 7941 8683 
Facsimile: (07) 838 8390 
Email: hamilton@dtz.co.nz 

S Bradford, Property Manager
G Munro, Registered Valuer ANZIV, SNZPI 
S Newton, Registered Valuer ANZIV, SNZPI 

DYMOCK VALUERS & CO LTD
REGISTERED PUBLIC VALUERS 

8 Beale Street, Hamilton.
PO Box 4013, Hamilton. 
Phone: (07) 839 5043 
Facsimile: (07) 834 3215 
Mob: (0274) 945 811
Email: dymock@wave.co.nz

Wynne F Dymock, Dip Ag, ANZIV, SNZPI

FORD SNELGROVE SARGENT
PROPERTY ADVISORY LTD.
PROPERTY CONSULTANTS & REGISTERED 
VALUERS

113 Collingwood Street, Hamilton. 
PO Box 19171, Hamilton
Phone: (07) 834 1259 
Facsimilie: (07) 839 5921 
Email: fss@fsspropertyco.nz 

Allan Ford, FNZP FNZPI
Matt Snelgrove, BBS (VPM), ANZI\; SNZPI 
Bruce Sargent, BPA, LLB, ANZIV SNZPI

PAUL BARNETT PROPERTY SERVICES LTD
PROJECT MANAGEMENT, BUILDING 
CONSULTANCY
PO Box 4327, Hamilton East. 
Phone: (07) 856 6745
Email: pb.project.man@xtra.co.nz

PD Barnett, SNZPI, NZPI Reg Property Manager 
& Reg Property Consultant, CPCNZ, NZBSI,
NZCB & QS, Reg COW IQP BRANZ accredited 
Advisor

QUOTABLE VALUE LIMITED
REGISTERED VALUERS 

Hamilton Office:
25 Te Aroha Street 
PO Box 4135
Hamilton
Phone: (07) 853 5700 
Fax: (07) 07 853 5709
Email: richard.allen@quotable.co.nz 

Richard Allen, BBS, ANZIV SNZPI
Rob Smithers, BBS
Paul_Scown, BBS, ANZPI, MNZIV 
Louise Haigh, BBS
Ross McFarlance, BBS 
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TELFERYOUNG (WAIKATO) LTD
VALUERS PROPERTY ADVISORS 

5 King Street, Hamilton.
PO Box 616, Hamilton. 
Phone: (07) 846 9030 
Facsimile: (07) 846 9029
Email: telferyoung@waikato.telferyoung.com 

Brian J Hilson, FNZIV, FRICS, FNZPI
Doug J Saunders, BCOM (VPM), ANZIV SNZPI 
Roger B Gordon, BBS, ANZIV SNZPI
Bill W Bailey, ANZIV, SNZPI, Dip VPM 
Mark Gillespie, B Com
Alecia Baker, B Com (VPM)
Andrew Don, BBS (VPM), Dip Bus Admin

KING COUNTRY

DOYLE VALUATIONS LTD
REGISITERED VALUERS & PROPERTY 
CONSULTANTS

11 Sheridan St, PO Box 80, Te Kuiti 
Phone: (07) 878 8825
Facsimile: (07) 878 8068 
PO Box 416, Taumarunui, 
Phone: (07) 895 9049
Facsimile: (07) 878 8068, 
Mobile: 0274 953 308
Email: adie.doyle@xtra.co.nz

Adrian P Doyle, BBS (VPM, MKTING), ANZIV 
SNZPI

ROTORUAIBAY OF PLENTY

BAY VALUATION LTD
REGISTERED VALUERS AND PROPERTY 
CONSULTANTS

30 Willow Street, Tauranga. 
PO Box 998, Tauranga.
Phone: (07) 578 6456 
Facsimile: (07) 578 6392
Email: bayval@clear.net.nz
80 Main Road, Katikati. 
Phone: (07) 549 1572 

Bruce C Fisher, ANZIV, SNZPI 
Derek P Vane, ANZIV SNZPI
Michelle K Tierney, ANZN MNZPI

-2ori B Lander, ANZN, SNZPI, FPIA-
Lana M Finlay, BBS, ANZIV 
Richard A Schrama, BBS, Registered Valuer

BOYES CAMPBELL LTD
REGISTERED VALUERS (URBAN & RURAL) 

Level 1, Phoenix House, Pyne Street,
Whakatane.
PO Box 571, Whakatane. 
Phone: (07) 308 8919 
Facsimile: (07) 307 0665
Email: boyes.campbell@xtra.co.nz 

M J Boyes, Dip Urb Val, ANZIV, SNZPI
D R Campbell, Val Prof Urb & Rural, ANZIV, 
SNZPI
K G James, Dip VFM, ANZIV SNZPI i 

M R Mckay, DIP AG, BBS

CLEGHORN GILLESPIE & JENSEN 
LIMITED
REGISTERED VALUERS & PROPERTY 
CONSULTANTS

Quadrant House, 1277 Haupapa Street, 
Rotorua.
PO Box 2081, Rotorua. 
Phone: (07) 347 6001
Facsimile: (07) 347 1796 
Email: CGJ@xtra.co.nz 

G R Gillespie, FNZIV FNZPI 
M J Jensen, ANZIV SNZPI
M McKellow
W A Cleghorn    Consultant, FNZIV, MNZIF 
FNZPI

HILLS WELLER LTD
REGISTERED VALUERS & PROPERTY 
CONSULTANTS

40 Wharf Street, Tauranga. 
PO Box 2327, Tauranga. 
Phone: (07) 571 8436
Facsimile: (07) 571 0436
Email: hillsweller@paradise.net.nz 

R J Hills, B Ag Sc, ANZIV, SNZPI
C M King, ANZIV SNZPI
J R Weller, B Ag Com, ANZIV SNZPI 
A C Haden, B Appl Sci, Dip Bus, ANZIV, SNZPI 
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JENKS VALUATION LIMITED
REGISTERED VALUERS & PROPERTY 
CONSULTANTS

Rotorua:
Taylforth House, 1145 Pukaki Street, 
Rotorua
PO Box 767, Rotorua 
Phone: (07) 348 9071
Facsimile: (07) 349 0640 
Email: jenksval@xtra.co.nz 
Taupo:
Phone: (07) 378 1771 
Whakatane:
Phone: (07) 308 0464 

Peter Jenks, FNZIV, FNZPI
Ken Parker, FNZIV, FNZPI, FAMINZ (ARB)

MIDDLETON VALUATION
REGISTERED VALUERS URBAN & RURAL 
PROPERTY CONSULTANTS

18 Wharf Street, Tauranga. 
PO Box 455, Tauranga.
Phone: (07) 578 4675 
Facsimile: (07) 577 9606
Email: value@middleton.co.nz 
Jellicoe Street, Te Puke.
Phone: (07) 573 8220 
Facsimile: (07) 573 5617

John Middleton, B Ag Sc, ANZIV MNZIAS, 
SNZPI
Alastair Pratt, ANZIV SNZPI Paul
Higson, BCOM (VPM), ANZPI Tim 
Clark, BCOM (VPM)

PAUL BARNETT PROPERTY SERVICES LTD
PROJECT MANAGEMENT, BUILDING 
CONSULTANCY

PO Box 13179, Tauranga. 
Phone: (07) 544 2057
Email: pb.project.man@xtra.co.nz

PD Barnett, SNZPI, NZPI Reg Property Manager & 
Reg Property consultant, CPCNZ, NZBSI,
NZCB & QS, Reg COW IQI? BRANZ accredited 
Advisor 

PROPERTY SOLUTIONS (BOP) LIMITED
REGISTERED VALUERS, MANAGERS, 
PROPERTY ADVISORS

405 Cameron Road, Tauranga. 
PO Box 14014,Tauranga.
Phone: (07) 578 3759 
Facsimile: (07) 571 8342
Email: info@4propertysolutions.co.nz
43 Maranui Street, Mount Maunganui 

Simon F Harris, B Ag Com, ANZIV SNZPI
Phil Pennycuick, BCOM (VPM), ANZIV, SNZPI 
Harley Balsom, BBS (VPM), ANZIV SNZPI
Garth Laing, BCOM (VPM), ANZIV, SNZPI 
Paul Smith, BBS (VPM), ANZIV SNZPI
Mark Grinlinton, BCOM (VFM), ANZIV, SNZPI

QUOTABLE VALUE LIMITED

I REGISTERED VALUERS
Tauranga Office
18 First Avenue 
Tauranga
Phone: (07) 577 7508 
Fax: (07) 578 4885
Email: Christopher.boyd@quotable.co.nz 

Christopher Boyd, BCOM (Ag) VFM, ANZIV, SNZPI 
Shayne Donovan-Grammer, BBS (VPM) ANZIV 
SNZPI
Russell Oliver, ANZPI

PROPERTY STRATEGIES
PROPERTY MANAGERS AND ADVISERS 

1231 Haupapa Street
PO Box 2121, Rotorua 
Phone: (07) 346 0525 
Fax: (07) 347 7769
E-Mail: joanne@propertystrategies.co.nz 

Joanne McCracken, B Com (VPM), ANZN, SNZPI

QUOTABLE VALUE LIMITED
Rotorua Office, 134 Hinemoa Street 
PO Box 1544, Rotorua
Phone: (07) 349 4118 
Fax: (07) 348 8706
Email: jeremy.wichman@quotable.co.nz 

Jeremy Wichman, B.Ag.Sc. Dip (VPM), MNZPI 
Monica Quirke, BCOM, (VPM), ANZIV, SNZPI 
Stephanie Dovey, BCOM, (VPM), MNZPI 
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REID & REYNOLDS LTD
REGISTERED VALUERS 

1231 Haupapa Street, Rotorua.
PO Box 2121, Rotorua. 
Phone: (07) 348 1059 
Facsimile: (07) 347 7769 
Tokoroa: (07) 886 6698
Email: valuer@randr.co.nz 
Website: www valuersrotorua.co.nz 

Hugh Reynolds, Dip Ag, FNZI FNZPI 
Grant Utteridge, B. Com (VPM), FNZI FNZPI 
Martyn Craven, ANZIV, SNAPI, MRICS (UK), 
MA (Cantab)
Paddy Hayes, BBS (Valuation), MNZPI, 
Sharon Hall, B Com (VPM), ANZIV, SNZPI 
Kendall Russ, BCOM (VPM)

TAUPO

DON TRUSS VALUATIONS LTD
REGISTERED VALUERS & PROPERTY 
CONSULTANTS

Level 1, Le Rew Building, 2-8 
Heu Heu Street, Taupo. PO 
Box 1144, Taupo.
Phone: (07) 377 3300 / (07) 377 3332 
Facsimile: (07) 377 2020
Mobile: (0274) 928 361 / (0274) 829 029 
Email: dontruss@xtra.co.nz

Donald William Truss, Dip Urb Val, ANZIV SNZPI 
Alexander Inness Keys, MNZPI

VEITCH MORISON VALUERS LTD 
REGISTERED VALUERS & ENGINEERS

29 Heuheu Street, Taupo. 
PO Box 957, Taupo.
Phone (07) 377 2900 or (07) 378 5533 
Facsimile (07) 377 0080
Email: vmvl@xtra.co.nz

Bruce Morison, B E (Civil), MIPENZ, ANZIV 
SNZPI
James Witch, Dip VFM, Val Prof Urb, FNZN, 
FNZPI
Geoffrey Banfield, B Agr Sci, ANZIV SNZPI 
Richard Shrimpton, DipVFM. ANZIV ANZPI 
Gary Lopes, BBS, ANZIV, SNZPI

GISBORNE

VALUATION & PROPERTY SERVICES
BLACK, KELLY &TIETJEN REGISTERED 
VALUERS & PROPERTY CONSULTANTS

258 Childers Road, Gisborne. 
PO Box 1090, Gisborne.
Phone: (06) 868 8596 
Facsimile: (06) 868 8592

Graeme Black, Dip Ag, Dip VFM, ANZIV SNZPI 
Roger Kelly, VP (Urb), ANZIV SNZPI
Graham Tietjen, Dip Ag Dip VFM, ANZIV 

i SNZPI

QUOTABLE VALUE LIMITED
Gisborne Office:
Level 3, North Tower, Quay Point Building
41 Reads Quay
PO Box 54, Gisborne 
Phone: (06) 868 5103 
Fax: (06) 868 4162
Email: bruce.cowper@quotable.co.nz 

Bruce Cowper, B Agr Com, ANZIV, SNZPI 
MNZIPIM

LEWIS WRIGHT LTD
REGISTERED VALUERS, PROPERTY 
CONSULTANTS AND FARM SUPERVISORS.

139 Cobden Street, Gisborne. 
PO Box 2038, Gisborne.
Phone: (06) 867 9339 
Facsimile: (06) 868 6724 
Email: lewis.wright@xtra. co.nz 

Tim Lewis, B Ag Sc, MNZIPIM
Peter Wright, Dip VFM, ANZIV SNZPI 
Gordon Kelso, Dip VFM, FNZI FNZPI
Trevor Lupton, B Hort Sc, MNZSHS, C.P. Ag 
John Bowen, B Ag, Dip Ag Sci (Val), ANZPI 
Peter McKenzie, Dip VFM, ANZIV SNZPI 
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HAWKES BAY

HARVEY COXON LTD
VALUATION SERVICES

200 Warren Street North, Hastings. 
PO Box 232, Hastings.
Phone: (06) 873 8989 
Facsimile: (06) 878 04166 
Email: HarveyCoxon@xtra.co.nz 

Jim Harvey, FNZIV FNZPI, FREINZ
Terry Coxon, ANZIV AREINZ, SNZPI 
Paul Harvey, BBS, AREINZ, MNZPI Bill 
Hawkins, Dip VFM, FNZIV FNZPI Kirsty
Miller, BBS (VPM), MNZPI

Also at:
Napier (06) 835 7599 
Taradale (06) 844 3002

TURLEY & CO LTD
REGISTERED PROPERTY VALUERS, 
CONSULTANTS, LINZ ACCREDITED 
SUPPLIER

100 Raffles Street, Napier P 
0 Box 1045, Napier
Phone: (06) 834 0012 
Facsimile: (06) 835 0036
Email: jenny@turleyco.nz

Pat Turley, BBS (VPM), AREINZ, ANZIV, SNZPI, 
VALUER (PRINCIPAL)
Wayne Smith, LINZ ACCREDITED, MNZPI

LOGAN STONE LTD
REGISTERED VALUERS & PROPERTY 
SPECIALISTS

301 Queen Street East, Hastings.
PO Box 914, Hastings. I 
Phone: (06) 876 6401
Facsimile: (06) 876 3543 
Email: valuers@loganstone.co.nz 
wwwloganstone.co.nz

Roger M Stone, FNZIV FNZPI
Frank E Spencer BBS (VPM), ANZIV SNZPI, 
AREINZ
Boyd A Gross, B Agr (Val), Dip Bus Std, ANZIV, 
SNZPI

MORICE & ASSOCIATES LTD
REGISTERED VALUERS & CONSULTANTS 

116 Vautier Street, Napier.
PO Box 320, Napier. 
Phone: (06) 835 3682
Facsimile: (06) 835 7415 
Email: property@morice.co.nz 
Web: wwwmorice.co.nz

Greg S Morice, BCOM AG (VFM), ANZIV SNZPI 
Mark H Morice, BCOM AG (VFM), DIP FORE, 
DIP ECOM, ANZPI
Hugh N McPhail, BCOM AG (VFM), ANZPI, 
MNZIPIM
Stuart D Morice, DIP VFM, FNZIV, MNZIF, 
FNZPI (Consultant)
Guy W Nelson, BCOM AG (VFM), ANZPI 
Brian G Sides, DIP (VFM), ANZIV SNZPI

QUOTABLE VALUE LIMITED
NAPIER OFFICE

Level 2, East Tower, Dalton House 
Hastings Street
PO Box 142, Napier 
Phone: (06) 835 5795 
Fax: (06) 835 8301
Email: bevan,pickett@quotable.co.nz 

Bevan Pickett, B Appl Sci, Rur Val, ANZPI

TELFERYOUNG (HAWKES BAY) LTD
VALUERS PROPERTY ADVISORS 

1 Milton Road, Napier.
PO Box 572, Napier. 
Phone: (06) 835 6179
Facsimile: (06) 835 6178
Email: telferyoung@hawkesbaytelferyoung.com 

M C Plested, FNZIV FNZPI
M I Penrose, V P U, Dip VPM, AAMINZ, ANZIV, 
SNZPI
T W Kitchin, BCOM (Ag), ANZIV, SNZPI, 
MNZIPIM (Reg)
D J Devane, BCOM (VPM), ANZIV, SNZPI 
A D White, BBS (VPM), ANZPI
A S Chambers, B AGR, ANZPI, ANZIV 
W H Peterson, ANZIV, SNZPI 
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RAWCUFFE & CO   REGISTERED
VALUERS AND PROPERTY ADVISORS 

70 Station Street, Napier.
PO Box 140, Napier. 
Phone: (06) 834 0105
Facsimile: (06) 834 0106 
Email: email@rawcliffe.co.n7 

Terty Rawcliffe, FNZIV
Grant Aplin, BCOM (VPM), ANZPI 
Paul Bibby, BCOM (VPM.), ANZPI

SNOW WILKINS LTD
REGISTERED VALUERS & PROPERTY 
EXPERTS

204 Queen Street East, Hastings. 
PO Box 1200, Hastings.
Phone: (06) 878 9142 
Facsimile: (06) 878 9129 
Email: valuer@snowwilkins.co.nz 

Kevin Wilkins, VFM, Dip Ag, ANZPI
Dan Jones, BBS Dip Bus Admin, SNZPI 
Tim Wilkins, B Ag, Dip Bus Std, ANZPI, 
Derek Snow, ANZIV (Consultant)
Napier (06) 838 0001

VALUATION PLUS LIMITED
REGISTERED VALUER & PROPERTY 
CONSULTANTS

PO Box 8650, Havelock North 1
43 Te Mata Road, Havelock North. 
Phone: (06) 8771515
Facsimile: (06) 877 1516 
Web: wwwvaluationplus.co.nz 

Ton Remmerswaal, BBS, ANZIV, SNZPI

TARANAKI

STAPLES RODWAY
78 Miranda Street, Stratford. 
PO Box 82, Stratford.
Phone: (06) 765 6019 
Facsimile: (06) 765 8342
Email: stfd@staplestaranaki.co.nz

R Gordon, Dip Ag, Dip VFM, ANZIV MREINZ, 
MNZFM, FAMINZ

HUTCHINS & DICK LIMITED
VALUATION & PROPERTY 

"OneYoung" @ 3 Young Street
P 0 Box 321, New Plymouth 
Phone: (06) 757 5080
Facsimile: (06) 757 8420
Email: info@hutchinsdick.co.nzWebsite: 
wwwhutchinsdick.co.nz
Also offices at: 121 Princes Street, Hawera, 
and Broadway, Stratford.

Frank Hutchins, Dip Urb Val, FNZIV, FNZPI 
021 970 935

Max Dick, Dip Agr, Dip VFM, ANZIV, SNZPI, 
MNZIPIM
Tim Penwarden, BBS (VPM), ANZPI 
Craig Morresey, B Appl Sc
Athol Cheyne, R M BOINZ

QUOTABLE VALUE LIMITED
NEW PLYMOUTH OFFICE 

Level 3, Westpac Building
Corner Devon & Currie Streets 
PO Box 322
New Plymouth
Phone: (06) 759 0650 
Fax: (06) 759 0665
Email: bill.charteris@quotable.co.nz 

Bill Charteris, Dip VFM, SNZPI
Danny Grace, BBS Marketing

TELFERYOUNG (Taranaki) Limited
VALUERS PROPERTY ADVISORS

143 Powderham Street, New Plymouth.
PO Box 713, New Plymouth. 
Phone: (06) 757 5753
Facsimile: (06) 758 9602
Public Trust Office, High Street, Hawera. 
Phone: 0800 Valuer (0800 825 837)
Email: telferyoung@taranaki.telferyoung.com J 

P Larmer, Dip VFM, Dip Agr, LNZIV, LNZPI
MNZIPIM (Reg), FAMINZ (arb)
I D Baker, VP Urb, ANZIV SNZPI 
M A Myers, BBS (VPM), ANZIV SNZPI R 
M Malthus, Dip VFM, Dip Agr, V P Urb, 
ANZIV, SNZPI
S W Hodge, B Prop Admin, MNZPI 
M RDrew, BBS (VPM) 
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WANGANUI

BYCROFT PETHERICK LTD
REGISTERED VALUERS & ENGINEERS, 
PROPERTY MANAGEMENT CONSULTANTS

86 Victoria Avenue, Wanganui. 
Phone: (06) 345 3959
Facsimile: (06) 345 9295 
Email: bypeth@clear.net.nz 

Derek j Gadsby, BBS, ANZIV
Robert S Spooner, BBS, ANZIV SNZPI

GOUDIE & ASSOCIATES
VALUATION & PROPERTY SERVICES 

20 Bell Street, PO Box 156, Wanganui.
Phone: (06) 345 7815 
Facsimile: (06) 347 9665
Email: russgoudie@xtra.co.nz

Russ Goudie, Dip VFM, Agric, FNZIV FNZPI

MORGANS PROPERTY ADVISERS
REGISTERED VALUERS AND PRPOERTY 
CONULTANTS

PO Box 178, Wanganui 
Phone: (06) 347 8448 
Facsimile: (06) 347 8447 
Mobile: (0274) 491 311
Email: morganval.wang@clear.net.nz 

Ken D Pawson, ANZIV SNZPI, MNZIPIM
Adrienne M Young, BCM, Dip Bus Studies (Prop 
Valuation)
Fiona R Dalgety, BBS (VPM)

PALMERSTON NORTH

BLACKMORE & ASSOCIATES LTD
PROPERTY VALUERS - CONSULTANTS -
MANAGERS

Level 1, Cnr 617 Main Street & Victoria 
Avenue, Palmerston North.
PO Box 259, Palmerston North. 
Phone: (06) 357 2700
Facsimile: (06) 357 1799 
Email: name@blackmores.co.nz

G J Blachmore, FNZIV
H G Thompson, ANZW AREINZ,SNZPI 
B D Mainwaring, BBS, ANZIV SNZPI
B D Lavender, BCOM (VPM), ANZIV, AREINZ, SNZPI P j 
Loveridge, B Ag Com, ANZIV SNZPI

74 new :eatendpr

HOBSON WHITE LTD
REGISTERED VALUERS, PROPERTY 
MANAGERS & ADVISORS

Northcote. Office Park, 94 Grey Street, PO 
Box 755, Palmerston North.
Phone: (06) 356 1242 
Facsimile: (06) 356 1386
Email: enquiries@hobsonwhite.co.nz 

Brian E White, FNZIV FNZPI
Neil H Hobson, ANZIV SNZPI, MNZIPIM 
Martin A Firth, ANZIV, SNZPI
Stephen W Bird, ANZIV SNZPI

HSK REALTY LIMITED MREINZ,
MEMBER OF KNIGHT FRANK GROUP 
REGISTERED VALUERS, PROPERTY
CONSULTANTS, REAL ESTATE AGENTS, 
PROPERTY & FACILITIES MANAGEMENT, 
HOTEL/MOTEL CONSULTANTS

115 Princes Street, PO Box 1441, 
Palmerston North
Phone: (06) 357 3243 
Facsimile: (06) 356 5560
Email: Palmerston.north@knightfrank.co.nz 

S Shi, VALUER, BBS, BE
C Hawkey, BCOM AG, DIP BUS ADMIN, ANZIV

I D Whitburn, PROPERTY MANAGER
R Black, LIFESTYLE/RURAL CONSULTANT,
LICENSED AUCTIONEER

I W Hughes, RURAL CONSULTANT
D Marriott, COMMERCIAL/INDUSTRIAL
B Kendrick, COMMERCIAL/INDUSTRIAL 
K Kelliher COMvERCIAUINDUSTRIAL, AREINZ 
D Nichols, COMMERCIAUINDUSTRIAL, AREINZ

LINCOLN G CHARLES & ASSOCIATES
PROPERTY VALUATION, RESEARCH & 
CONSULTANCY, PROPERTY MANAGEMENT 
& DEVELOPMENT, REAL ESTATE SERVICES

220 Broadway Avenue, PO Box 1594, 
Palmerston North.
Phone: (06) 354 8443 
Fax: (06) 354 8446
Email: lincoingcharles@inspire.net.nz 

Lincoln Charles, BBS, ANZIV SNZPI 
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MORGANS PROPERTY ADVISORS
REGISTERED VALUERS, PROPERTY 
ANALYSTS & MANAGERS

Level 1, State Insurance Building, 61-75 
Rangitikei Street, Palmerston North.
PO Box 281, Palmerston North. 
Phone: 0800 VALUER or (06) 358 0447 
Facsimile: (06) 350 3718
Email: morganval.pn@clear.net.nz 

Paul van Velthooven, BA, BCOM, SNZPI,
mob: 021 360 257

Andrew Walshaw, Dip Ag, Dip F Mgt, Dip VFM, SNZPI, 
mob: 021 224 0210

Jason Humphrey, B Ag (Val), NZPI, 
Mob: 0294 977 323

QUOTABLE VALUE LIMITED
PALMERSTON NORTH OFFICE 

1st Floor, 234 Broadway Avenue
PO Box 242
Palmerston North 
Phone: (06) 357 8058 
Fax: (06) 354 8713
Email: tonyjones@quotable.co.nz

Tony Jones, B Ag Com, Dip Val
Mark Passey, BBS (VPM)
Robyn Mare, B App Sci, (Rural Val & Farm Mgmt)

FEILDING

MORGANS PROPERTY ADVISORS
REGISTERED VALUERS, AGRICULTURAL 
CONSULTANCY SERVICE

NZ Post Building, PO Box 315, Feilding. 
Phone: 0800 VALUER or (06) 323 1455 
Facsimile: (06) 323 1447
Email: morganval.fldg@clear.net.nz 

Ian Shipman, B Ag Sc, NZIPIM, CPAg, SNZPI, ANZIV
Mob 0294 973 486

David Roxburgh, SNZPI, ANZIV 
Mob 0294 536 111

WAIRARAPA

WAIRARAPA PROPERTY CONSULTANTS LTD
REGISTERED VALUERS & FARM 
MANAGEMENT CONSULTANTS

28 Perry Street, Masterton. 
PO Box 586, Masterton. 
Phone: (06) 378 6672
Facsimile: (06) 378 8050
Email: office@propertyconsultants.co.nz 

P J Guscott, Dip VFM, ANZIV
M Clinton-Baker, Dip VFM, ANZI%; ANZPI 
T D White, BCOM (VPM), ANZPI
T M Pearce, BBS, AREINZ

WELLINGTON

CB RICHARD ELLIS LIMITED
Level 12, ASB Tower, 2 Hunter Street, 
Wellington.
PO Box 5053, Wellington. 
Phone: (04) 499 8899
Agency Facsimile: (04) 499 8889 
Valuation Facsimile: (04) 474 9829

1 Ray Di Leva, Managing Director
William Bunt, Valuation
Paul Butchers, Valuation
Philip Senior, Residential Valuation 
John Freeman, Plant & Machinery 
David Fisher, Leasing
Gary Hansen, Investment Sales 
Warren Hutt, Asset Management

COLLIERS INTERNATIONAL
(WELLINGTON VALUATION) LIMITED
PROFESSIONAL PROPERTY SERVICES, 
VALUATION & PROPERTY ADVISORY

Level 11, 86-98 Victoria St, Wellington 
Phone: (04) 473 4413
Facsimile: (04) 470 3902

GPL Daly, FNZPI, FNZIV   JT Managing 
Director
MA Horsley, VAL PROF (URB) FNZPI, FNZIV
-JT Managing Director
KA McKay, BBS (VPM), ANZPI, Reg Val 
NF Williams, BBS (,VPM), ANZPI
KL Watts, BBS (VPM)
B Carroll, BBS (VPM) 
KJ Anthony, BBS (VPM) 

now zealand p?^:;cgrey t ,..,".,..
75



PPRC7FES  ON,-:   DiA," G? Ory?

DAVID SIMPSON VALUATIONS LIMITED
VALUATION & PROPERTY CONSULTANCY 

98A Brougham Street, Wellington.
P 0 Box 9006, Wellington. 
Phone: (04) 920 5770
Facsimile: (04) 920 5771 
Email: dsv@paradise.net.nz

David M Simpson, VAL PROF (URBAN), FNZIV, 
FNZPI

DTZ NEW ZEALAND LIMITED MREINZ
REGISTERED VALUERS, PROPERTY 
CONSULTANTS, REAL ESTATE AGENTS, 
PROPERTY & FACILITIES MANAGEMENT

Level 10, State Insurance Tower, 1 Willis 
Street, PO Box 1545, Wellington
Phone: (04) 917 9700
Facsimile: (04) 917 9701 
Email: wellington@dtz.co.nz

P Kerslake, GENERAL MANAGER, MBA, MBS 
(PROPERTY), MNZPI, AFNZIM
Valuation
M J Bevin, BPA, SNZPI, AREINZ
C W Nyberg, VAL PROF (URB), FNZPI, AREINZ 
A G Stewart, BCOM, DIP URB VAL, FNZPI, A 
CI ARB
A P Washington, BCOM (VPM), SNZPI 
N E Smith, BSC, MRICS, SNZPI
S A Bayne, BBS (HONS) VPM, DIP BUS STUD 
(BUS LAW)
C A Patete, BBS (VPM), MNZPI 
M Burroughs, BBS (VPM), SPR(NZ) A 
Lomas, BBS (VPM), BA (Bus Psych) K 
Blucher, Dip Urb Val, SNZPI 
J Parker BBS (VPM), SNZPI 
Property Management
D Smith, Manager Property Management, BBS 
(VPM), Dip Bus Studies, MNZPI
N Bray, Senior Property Manager P 
James, Senior Property Manager 
C Raumati, BCOM (VPM), ANZPI 
J O'Brien, BBS (VPM) G Dip (Fin) J 
Vercoe, B Prop, MNZPI
C Pietersma, BBS (VPM) G Dip (Fin) 
C Downie, BBS (VPM), G Dip (Fin) T 
Papps, Property Manager
L Price, Consultant
C Sinclair Consultant
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Facilities Management
Jason Trimble, Manager Facilities Management & 
Building Consultancy, Barch Hors, MBIFM
Real Estate
T M Truebridge, B AGR (VAL), SNZPI, AREINZ 
M Hince, BSc
Research
I E Mitchell, MBS (PROP STUD), B AG SCI, DIP 
BUS ADMIN, SPR(NZ), MNZPI
S O'Malley, MA M.Prop Studs, SPR(NZ) 
D Secker BA SPR(nz)
Plant & Equipment 
E A Forbes, DIP QS, SNZPI

G T FOSTER & ASSOCIATES
REGISTERED PUBLIC VALUERS & 
PROPERTY CONSULTANTS

PO Box 57-085, Mana, Wellington. 
Phone: (04) 237 0053
Facsimile: (04) 237 0054 
Mobile: (025) 846 548

Graerne Foster, FNZIV AREINZ

JONES LANG LASALLE LIMITED
VALUATION, CORPORATE REAL ESTATE 
SERVICES, RESEARCH & CONSULTANCY

Level 14, ASB Bank Tower, 2 Hunter 
Street, Wellington.
PO Box 10-343, Wellington. 
Phone: (04) 499 1666
Facsimile: (04) 473 3300
E-mail: firstname.lastname@ap.jll.com 

Andrew Brown, BCom (VPM), ANZIV SNZPI, 
AREINZ, MRICS
Graeme MacLeod, BBS (VPM), MNZPI 
Mark Darling, BCom (VPM)

LINDSAY WEBB VALUATIONS LTD
HUTT VALLEY SPECIALISTS 

131 Queens Drive, Lower Hutt
Phone: (04) 569 2095 
Facsimile: (04) 569 9280
Email: lindsay.webb@paradise.net.nz 

Alan Webb, SNZPI
Bill Lindsay, SNZPI 



NATHAN STOKES & ASSOCIATES
REGISTERED VALUERS, ARBITRATORS & 
PROPERTY CONSULTANTS

1st Floor, The Bakehouse,
6 Swan Lane, Te Aro 
P 0 Box 6524, Te Aro 
Phone: (04) 384 1316
Facsimile: (04) 384 1315 
Email: steve@capitalvaluer.co.nz 
Website: wwwcapitalvaluer.co.nz 

Stephen M Stokes, ANZIV
Frits Stigter, FNZIV, FNZIV

QUOTABLE VALUE LIMITED
WELLINGTON OFFICE 
Level 3, QV HOUSE
163 Thorndon Quay 
PO Box 5098
WELLINGTON
Phone: (04) 460 4419 
Fax: (04) 473 8552
Email: max.meyers@quotable.co.nz 

Max Meyers, MBA, M Prop Studs, ANZIV SNZPI 
Pieter Geill, BBS (VPM), ANZIV SNZPI 
Kerry Bucheridge MBA, ANZIV, SNZPI 
Liz Keynter, BBS (VPM)
Corey Gooch, BBS (VPM)

TELFERYOUNG (WELLINGTON) LTD
VALUERS PROPERTY ADVISORS 

85 The Terrace, Wellington.
PO Box 2871, Wellington. 
DX SP 23523.
Phone: (04) 472 3683 
Facsimile: (04) 478 1635
Email: telferyoung@wellington.telferyoung.com C 

j Barnsley, BCOM (VPM), ANZIV SNZPI
A J Brady, MBA, FNZIV FNZPI
A L McAlister, LNZIV, LNZPI
M J Veale, BCOM (VPM), ANZIV SNZPI 
G Kirkcaldie, FNZIV, FNZPI
J H A McKeefry, BBS (VPM), DIP BUS (FIN), 
ANZPI
P C Tomlinson, DIP AG (Line.), DIP VFM, 
URBAN VAL (Prof.)

THE PROPERTY GROUP LIMITED
NATIONWIDE CORPORATE PROPERTY 
ADVISORS & NEGOTIATORS SPECIALISING 
IN PUBLIC LAND & INFRASTRUCTURAL 
ASSETS, 14 OFFICES NATIONWIDE

Level 10, TeRenCo Finance House, 86-96 
Victoria Street, PO Box 2874, Wellington. 
Phone: (04) 470 6105
Facsimile: (04) 470 6101
E-mail: enquiries@propertygroup.co.nz 
Website: www.propertygroup.co.nz

Contact: Peter Sampson, Operations Director
Phone: (06) 834 1232 
Facsimile: (06) 834 4213

TILLER SELLARS & CO LTD
REAL ESTATE CONSULTANTS & 
INDEPENDENT VALUERS

Level 17, Morrison Kent House, 105 The 
Terrace, Wellington.
PO Box 10 473, The Terrace, Wellington. 
Phone: (04) 4 711666
Facsimile: (04) 472 2666 
Email: name@tillersellars.co.nz 
Web: www.t.illersellars.co.nz

Kevin M Allan, FNZIV FNZPI
Nicola R Bilbrough, SNZPI 
Michael A J Sellars, FNZIV, FNZPI 
Warwick J Tiller, SNZPI, ANZIV
Richard Wellbrook, B Appl Sc, Dip, BBS (URB 
VAL) Valuer

TSE WALL ARLIDGE LIMITED
REGISTERED VALUERS & PROPERTY 
CONSULTANTS

19-23 Taranaki Street, Wellington. 
PO Box 9447, Te Aro, Wellington. 
Phone: (04) 385 0096

Facsimile: (04) 384 5065 
Richard S Arlidge, ANZIV SNZPI 
Ken Tonks, ANZIV, SNZPI
Dale S Wall, ANZIV, SNZPI 
Jeremy Simpson, BBS, MNZPI
Tim Stokes, BBS
Michael Atkins, I Eng, Dip QA, Reg P & M 
Valuer ANZIM, SNZPI 
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NELSON/MARLBOROUGH

ALEXANDER HAYWARD LTD
REGISTERED VALUERS, PROPERTY 
INVESTMENT DEVELOPMENT & 
MANAGEMENT CONSULTANTS

Level 1, Richmond House,
8 Queen Street, Blenheim. 
PO Box 768, Blenheim. 
Phone: (03) 578 9776
Facsimile: (03) 578 2806
Email: valuations@alexhayward.co.nz 

A C (Lex) Hayward, Dip VFM, FNZIV FNZPI, 
AAMINZ
David J Stark, B AG COM, ANZIV SNZPI J 
F Sampson, ANZIV SNZPI
Bridget Steele, BBS, ANZIV SNZPI

DUKE & COOKE LTD
VALUATION AND PROPERTY SPECIALISTS 
FARM MANAGEMENT CONSULTANTS

42 Halifax Street, Nelson. 
Phone: (03) 548 9104
Facsimile: (03) 546 8668 
Motueka: Phone (03) 538 6123 
Email: admin@valuersnelson.co.nz 

Peter M Noonan, FNZIV, FNZPI
Murray W Lauchlan, ANZIV AREINZ, SNZPI 
Dick Bennison, B Ag Com, Dip Ag, ANZIV,
SNZPI, MZNIPIM
Barry A Rowe, BCOM (VPM), ANZIV SNZPI 
Marcus L O'Malley, BCOM (VPM), ANZIV SNZPI 
Plant and Machinery Valuer:
Frederick W Gear, SNZPI

QUOTABLE VALUE LIMITED
NELSON OFFICE 
257 A QUEEN STREET 
PO BOX 3021
RICHMOND 
NELSON
Phone: (03) 543 8360 
Fax: (03) 543 8359
Email: blue.hancock@quotable.co.nz J L

(Blue) Hancock, Dip Agr, Dip Farm Mgmt, Dip 
VPM, ANZIV, SNZPI-
Geoff Butterworth (VPU), ANZIV SNZPI 
Raewyn Wall, B Appl Sc (Rural Val & Farm Mgmt)
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QUOTABLE VALUE LIMITED
BLENHEIM OFFICE

Level 3, Post Office Building 
Main Street, PO Box 1055. 
Blenheim
Phone: (03) 577 5903 
Fax: (03) 578 0833
Email: blue.hancock@quotable.co.nz 

Sarah Rowse, BCOM (VPM), ANZIV, SNZPI 
Greg Peterson, BCOM Ag (VFM)

TELFERYOUNG (NELSON) LTD
VALUERS PROPERTY ADVISORS 

52 Halifax Street, Nelson.
PO Box 621, Nelson. 
Phone: (03) 546 9600
Facsimile: (03) 546 9186
Email: valuer@nelson.telferyoung.com 

Tony Gowans, V P (Urban), FNZIV FNZPI 
Ian McKeage, BCOM (VPM), ANZIV SNZPI 
Rod Baxendine, Dip Ag, Dip FM, Dip VPM, 
FNZIV FNZPI
Bryan Paul, Val Prof (Urb), ANZIV, MNZPI

HADLEY AND LYALL LTD
REGISTERED VALUERS & PROPERTY 
CONSULTANTS URBAN & RURAL
PROPERTY ADVISORS

Appraisal House, 28 George Street, 
Blenheim.
PO Box 65, Blenheim. 
Phone: (03) 578 0474
Facsimile: (03) 578 2599

J H Curry, Dip Ag, Dip VFM, VPU, ANZIV SNZPI 
F W Oxenham, VPU, ANZIV, SNZPI

CANTERBURY/WESTLAND

CB RICHARD ELLIS LIMITED
REGISTERED VALUERS, INTERNATIONAL 
PROPERTY CONSULTANTS & MANAGERS, 
LICENCED REAL ESTATE AGENTS

Level 10, PriceWaterhouseCoopers Centre, 
119 Armagh Street, Christchurch.
PO Box 13 643, Christchurch. 
Phone: (03) 374 9889
Facsimile: (03) 374 9884 

Marius Ogg, ANZIV MNZPI 



COAST VALUATIONS LTD
REGISTERED VALUERS & PROPERTY 
CONSULTANTS

100 Tainui Street, Greymouth. 
PO Box 238, Greymouth.
Phone: (03) 768 0397 
Facsimile: (03) 768 7397
Email: coastval@xtra.co.nz

Brian J Blackman, Dip Urb Val, ANZIV SNZPI 
Peter J Hines, BCOM (VPM), ANZIV SNZPI 
Associates:
Rod Thornton, BCOM (VPM)
Mark Bolland, BCOM (VPM), NZ Cte Land Survey

DAVID MANNING & ASSOCIATES
REGISTERED PUBLIC VALUER, URBAN/ 
RURAL

537 South Eyre Road, RD 2, Kaiapoi 
Phone: (03) 312 0282
Email: david.manning@xtra.co.nz 

David L Manning, Dip VFM, ANZIV SNZPI,

DTZ NEW ZEALAND LIMITED
REGISTERED VALUERS, PROPERTY 
CONSULTANTS, REAL ESTATE AGENTS, 
PROPERTY & FACILITIES MANAGEMENT

Level 4, DTZ House, 76 Cashel Street, PO 
Box 142, Christchurch
Phone: (03) 379 9787 
Fax: (03) 379 8440
Email: christchurch@dtz.co.nz 

Manager
M W Ellis, SNZPI, ANZIV MNZIPIM 
Valuation
C C Barraclough, FNZPI, FNZIV 
W D Bennett, ANZIV, SNZPI, AREINZ S 
N Campen, ANZIV, SNZPI 
L 0 Collings, SNZPI, AREINZ 
J V Elvidge, SNZPI, ANZIV
K B Keenan ANZIV, SNZPI,ANZIPIM 
G J McDonald, ANZIV SNZPI
M S Shalders, ANZIV SNZPI 
M A Taylor, ANZPI
W A Pottinger
Property Management 

_.F M Bradley, SNZPI
Plant & Equipment: 
B j Roberts, SNZPI

FORD BAKER VALUATION LTD
REGISTERED VALUERS & PROPERTY 
CONSULTANTS

424 Moorhouse Avenue, Christchurch. 
PO Box 43, Christchurch.
Phone: (03) 379 7 830 
Facsimile: (03) 366 6520
Email: fordbaker@fordbaker.co.nz 
Web www.fordbaker.co.nz

Errol Saunders, FNZPI, FNZIV 
John Radovonich, SNZPI, ANZIV 
Richard Chapman, SNZPI, ANZIV 
Simon Newberry, SNZPI, ANZIV
Terry Naylor SNZPI, ANZIV 
Richard Western, SNZPI, ANZIV 
Plant and Equipment:
Richard Chapman, SNZPI, ANZIV

FRIGHT AUBREY LIMITED
REGISTERED VALUERS & PROPERTY 
CONSULTANTS

764 Colombo Street, Christchurch. 
PO Box 966, Christchurch.
Phone: (03) 379 1438 
Facsimile: (03) 379 1489
Email 1st name + 1st letter of surname 
@fright-aubrey.co.nz

Gary R Sellars, FNZIV FNZPI 
David W Harris, ANZIV SNZPI
Richard W Gibbons, ANZIV, SNZPI
WO (Bill) Harrington, FNZIV FNZPI, MZNIPIM

QUOTABLE VALUE LIMITED
CHRISTCHURCH OFFICE
Level 1, Broadway Building, 62 Riccarton Rd 
PO Box 13 443, CHRISTCHURCH
Phone: (03) 341 1631
Fax: (03) 341 1635
Email: mark.dow@quotable.co.nz 

Ian Bunt, Dip Ag, Dip VFM, ANZIV SNZPI Mark
Dow, BCOM (VPM), ANZIV, SNZPI 
Natalie Edwards, BCOM (VPM) HONS, SNZPI, 
ANZN, Pg Dip (COM)
Nik Butler BCOM (VPM) HONS, Pf Dip (Com), 
Grad Dip (Applied Computing), ANZIV SNZPI 
Paul Annett, VPU, SNZPI, ANZIV
Tim Gifford, BCOM, Ag (VFM) 
Barry Dench, Dip VFM, ANZIV, SNZPI 
Jessie-Ann Maher, BCOM (VPM) 
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TELFERYOUNG (CANTERBURY) LTD
VALUERS PROPERTY ADVISORS 

Level 4, Anthony Harper Building
47 Cathedral Square, Christchurch 
PO Box 2532, Christchurch.
Phone: (03) 379 7960 
Facsimile: (03) 379 4325
Email: telferyoung@canterburytelferyoung.com 

Ian R Telfer, FNZIV, AREINZ, FNZPI
Chris N Stanley, M Prop Stud (Distn) FNZIV 
FNZPI, AAMINZ
John A Ryan, ANZIV AAPI, SNZPI
Mark A Beatson, BCOM (VPM), ANZIV SNZPI 
Mark G Dunbar, BCOM (VPM), ANZIV
AREINZ, SNZPI
John C Tappenden, ANZIV, SNZPI
Victoria Murdoch, BCOM, (VPM), ANZIV SNZPI

SOUTH & MID CANTERBURY

DTZ NEW ZEALAND LIMITED
LAND RESOURCES DIVISION 

1st Floor, Public Trust Building, Corner
Church and Sophia Streets 
PO Box 564, Timaru
Phone: (03) 684 8340 
Facsimile: (03) 688 0407 
Email: tmaru@dtz.co.nz

R Ward-Smith, DIP AG, DIP VRM, REG VAL

QUOTABLE VALUE LIMITED
TIMARU OFFICE
First Floor, Stafford Mall, 
251 Stafford Street
PO Box 6 
TIMARU
Phone: (03) 688 3139 
Fax: (03) 684 8143
Email: allan.chisnall@quotable.co.nz 

Allan Chisnall, B AG COM (VFM), SNZPI, 
ANZIV

SCHRADER WILSON VALUATION LTD
PROPERTY ADVISORS

Incorporating Schrader Valuation Ltd & 
Reid & Wilson
167-169 Stafford Street, Timaru. 
PO Box 843 Timaru
Phone: (03) 684 7066 
Facsimile: (03) 688 0937

Lindsay G Schrader ANZIV SNZPI, B AG COM 
(VFM)
R Bruce Wilson, ANZIV SNZPI, FREINZ

OTAGO

DTZ NEW ZEALAND LIMITED MREINZ
REGISTERED VALUERS, PROPERTY 
CONSULTANTS, REAL ESTATE AGENTS, 
PROPERTY & FACILITIES MANAGEMENT

284 Cumberland Street, PO Box 5744, 
Dunedin
Phone: (03) 474 0571 
Facsimile: (03) 477 5162 
Email: dunedin@dtz.co.nz

J Dunckley, VAL PROF (URB), B AGR COM, 
FNZPI
S G Cairns, BCOM (VPM), DIP GRAD 
(OTAGO), SNZPI, AREINZ
A Holley, Property Manager 
D Winfield, BCOM (VPM), ANZPI 
Garay Paterson, ANZIV SNZPI

DTZ NEW ZEALAND
43 Tarbert Street, PO Box 27, Alexandra 
Phone: (03) 448 6395
Facsimile: (03) 448 9099 
Email: alexandra@dtz.co.nz 

K Taylor, SNZPI, FNZIPIM
P Murray, SNZPI 
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MACPHERSON VALUATION LIMITED
REGISTERED VALUERS (URBAN AND 
RURAL), AND PROPERTY CONSULTANTS

Burns House, Level 5,10 George Street, 
Dunedin.
PO Box 497, Dunedin. 
Phone: (03) 477 5796 
Facsimile: (03) 477 2512
Email: macval@mvl.co.nz

Jeff Orchiston, FNZIV, MNZIAS, Dip (VFM) 
FNZPI
Tim Dick, BCom (VPM), ANZIV SNZPI 
Darren Bezett, BCom (VPM), ANZPI 
Angela Cairns, BSC (HONS)

QUOTABLE VALUE LIMITED
DUNEDIN OFFICE
Level 9, John Wickliffe House 
PO Box 215
Dunedin
Phone: (03) 479 3657 
Fax: (03) 474 0389
Email: QVDunedin@quotable.co.nz David

Paterson, B Agr Com (VFM), ANZIV MNZPI Robin 
Graham, BCom (VPM)

Elizabeth Glass, BCom (VPM), Grad Dip Com 
Zara Crutchley, BCom Ag (VFM)
Or

Alexandra Office
William Fraser Building 
Kelman Street
PO Box 60 
ALEXANDRA
Phone: (03) 440 2703 
Fax: (03) 440 2705
Email: QVAlexandra@quotable.co.nz 

Or
Queenstown Office
PO Box 2139 
Wakatipu
Phone: (03) 442 2672 
Fax: (03) 442 2049
Email: QVAlexandra@quotable.co.nz 

Greg Simpson, B Agr Coin (VFM), ANZIV 
MNZPI

CENTRAL OTAGO

CENTRAL PROPERTY
REGISTERED VALUERS 

1st Floor, Helard House
P 0 Box 362, WANAKA 
Phone: (03) 443 1433 
Facsimile: (03) 443 8931
Email: info@centralproperty.co.nz

lain Weir, PG DipCom (VPM), AAPI, ANZIV SNZPI 
Wade Briscoe, FNZIV FNZPI
Jodi Hayward, BCOM (VPM)

MACPHERSON VALUATION
QUEENSTOWN LTD
REGISTERED VALUERS AND PROPERTY 
CONSULTANTS

Level 1, 3 Duke Street, Queenstown. 
PO Box 416, Queenstown.
Phone: (03) 441 0790 
Facsimile: (03) 441 0791
Email: macval@macproperty.com 
Website: www.macproperty.com

Alastair W Wood, BCOM (VPM), SNZPI, AREINZ 
John A Fletcher FPINZ, AREINZ
A Douglas Reid, BCOM 0/PM), SNZPI 
Rory J O'Donnell, BCOM (VPM), ANZPI 
Mark Simpson BCOM (VPM) ANZPI
John Scobie Valuer, BCOM
Property Manager:
Jason Steed, BCOM (VPM)
Investment Consultant:
Kelvin R Collins,BCOM (VPM)AREINZ, SNZPI

MOORE AND PERCY LTD
REGISTERED VALUERS & PRIMARY 
INDUSTRY MANAGEMENT CONSULTANTS

16 Brandon Street, Alexandra. 
PO Box 247, Alexandra.
Phone: (03) 448 7763 
Facsimile: (03) 448 9531
Email: malcolm@hnoorepercy.co.nz
Queenstown Office:
PO Box 1634, Queenstown 
Phone (03) 442 2313
Facsimile. (03) 442 2316

Malcom F Moore, Dip Ag Dip VFM, V P Urban, 
ANZIV MZNIPIM (Reg), SNZPI
Edward Percy, BCOM (VPM), ANZPI 

Email: ed@moorepercy.co.nz 
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DAVE FEA
INDEPENDENT REGISTERED VALUER AND 
PROPERTY ADVISOR

O'Connells Centre, Queenstown. 
PO Box 583, Queenstown.
Phone: (03) 442 9758 
Facsimile: (03) 442 9714 
PO Box 104, Wanaka. 
Phone: (03) 443 7461
Email: dave@queenstown.co.nz 

Dave B Fea, BCOM (Ag), ANZIV SNZPI

ROBERTSON VALUATIONS 
REGISTERED VALUERS & PROPERTY 
CONSULTANTS

Level 1, Bayleys Chamber, 50 Stanley 
Street, Queenstown.
PO Box 1586, Queenstown. 
Phone: (03) 442 7763
Facsimile: (03) 442 7863
Email: enquiries@robertsonproperty..co.nz 

Barry J P Robertson, FNZIV AREINZ, FNZPI 
Lindsay J Borrie, ANZIV SNZPI

SOUTHLAND

CHADDERTON VALUATION
REGISTERED VALUERS AND PROPERTY 
CONSULTANTS

72 Leet St, Invercargill 
P 0 Box 738, Invercargill 
Phone: (03) 218 9958
Facsimile: (03) 218 9791 
Email: chadval@xtra.co.nz

Tony Chadderton Dip Val, ANZIV, SNZPI, AREINZ 
Hunter Milne B.AgSc (Val); ANZIV SNZPI

LAND INFORMATION SERVICES
SUPPLIERS OF LANDONLINE TITLE & 
SPATIAL INFORMATION, LAND TITE & 
STATUS INVESTIGATIONS, LINZ
ACCREDITED SUPPLIERS,

69 Deveron Street, PO Box 516, 
Invercargill.
Phone (03) 214 4307 
Facsimile (03) 214 4308
Email: info@landinfotmation.co.nz 

Tony McGowan, MNZPI
QUOTABLE VALUE LIMITED

INVERCARGILL OFFICE 
Georgeson House, 41 Leet Street 
PO Box 123
Invercargill
Phone: (03) 218 3911 
Fax: (03) 218 6410
Email: QVInvercargill@quotable.co.nz 

Andrew Ronald, BCom (VPM) Registered Valuer

TREVOR THAYER VALUATIONS LTD
REGISTERED VALUERS AND PROPERTY 
ANALYSTS

First floor, 82 Don Street, PO Box 370, 
Invercargill.
Phone: (03) 218 4299 
Facsimile: (03) 218 4121
Email: ttval@southnet.co.nz

Trevor G Thayer, BCOM VPM, ANZIV, SNZPI 
Robert G Todd, BCOM VPM, ANZIV SNZPI 

ADVERTISE YOUR PRACTICE IN THE NZ PROPERTY INSTITUTE 
PROPERTY JOURNAL 
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New Zealand Property Institute 

LIFE   EMBERS 

Admitted from the inception of the New Zealand Property Institute's founding institutes, 
the New Zealand Institute of Valuers (NZIV), the Property and Land Economy Institute of New Zealand (PLEINZ) 

and the Institute of Plant & Machinery Valuers (IPMV) 

...any Fellow or Associate who rendered pre-eminent service to the Institute over a long period.......

G B OSMOND G C R GREEN M R MANDER QSO

O F BAKER S MORRIS JONES R M McGOUGH

E EGGLESTON J BRUCE BROWN A L McALISTER

J G HARCOURT M B COOKE S L SPEEDY

O MONRAD R J MACLACHLAN CBE R P YOUNG

STAGE E BENNETT W A GORDON J N B WALL

N H MACKIE D G MORRISON QSM P E TIERNEY

L E BROOKER J D MAHONEY R L JEFFERIES

J W GELLATLY E J BABE CVO G J HORSLEY

R V THOMPSON M R HANNA W K CHRISTIANSEN

J S GILLAM G C DAVIES E E HARRIS

J P LARMER S A FORD A J ROBERTSON




